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000 «6aHK PayHa» Ycnosua OdepTbl geiictayior ¢ 01.10.2018.

O®EPTA
o Bbinycke baHKoBCKoOW KapTbl Mera®oHa M OcyLLeCTB/IEHMM PacyeToB C ee UCMOo/Ib30BaHUEM

HacToswwas opepTa Asnsetca oduumanbHbim npeanoxeHnem (Odeproit) Ob6LLecTBa C OrpaHUYEHHOM OTBETCTBEHHOCTbLIO «BaHK
PayHa» (FeHepanbHas NMUEH3NA Ha ocyuiecTBieHne GaHKOBCKMX onepaumii No 2506 ot 14.11.2012 ropa, Aanee no TekcTy — baHK)
afpecoBaHHbIM ¢U3MYECKMM Anuam — aboHeHTam onepaTopa NoABWNKHOM pagmoTenedoHHon ceasn MAO «Merad®oH» 3aKnUUTb
[,0roBop 0 BbiNycke BaHKOBCKOM KapTbl Mera®oHa v ocyLLecTBNeHNN pacyeToB C ee UCNob3oBaHNeM (fanee - [loroBop) B NopsaKe u
Ha ycnoBUSAX, U3NoxKeHHbIX B OdepTe, B cooTBeTcTBMM C N. 2 cT. 437 MpaxkgaHckoro Kogekca PO.

[Oevicteytowasn Bepcua OdpepTol pazmelteHa Ha WEB-calite baHKa.
1. Tepmunbl M onpeaeneHuma.

1.1. A6OHeHT — ¢u3MYeckoe NULO, ABNAIOLLEECA Mo/b30oBaTenem ycayr ceasv OnepaTopa B pPamKax 3aKJHOYEHHOro C
Onepatopom [0roBopa Ha OKasaHwe ycayr cBasu (abOHEHTCKMI AOroBOp), Ha OCHOBAHMM KoToporo emy OnepaTopom BblgeneH
ABOHEHTCKMUI Homep, a TaKKe B UHPOPMaLMOHHOM BunanHroson cucteme OnepaTopa NPUCBOEH IMLEBOW CYET.

1.2. AGOHeHTCKuii Homep — TenedOHHbIM HOMep, BbiAeseHHbl OnepaTopom ABGOHEHTY, OAHO3HAYHO OMpeaenAoWUi
(naeHTMdUUMPYOWMIA) NOAKAIOYEHHOE K CETU MOABWMMKHOM CBA3NM ABOHEHTCKOe YCTPOWCTBO C YCTaHOBAEHHOM B Hem SIM-KapToi, ¢
NoMoLLblo KOTOpOl obecneymBaeTcs naeHTUGMKauna ABOHEHTCKOro YCTPOMCTBA, ero AOCTYN K CeTU NOABUMKHOMN CBA3WN ANA obmeHa
nHoopmaumen (SMS), n obecneumsatroLwmin ABoHeHTY AocTyn K ycayram OnepaTopa.

1.3. AGOHEHTCKOe YCTPOMCTBO — MO/Mb30BaTe/Ibckoe (OKoHeyHoe) obopyaoBaHMe ABOHeHTa, MNOAKNOYEHHOE K CEeTU
noasuHoM cBA3n OnepaTopa, obecneumsatowee AboHeHTY gocTyn K ycayram OnepaTopa.

1.4. ABTOopusauma — paspeweHme baHka Ha npoBegeHne KaneHtom onepaumm ¢ ucnonbsosaHmem ICII.

1.5. AreHT — 6aHKOBCKMI NaaTexHbln areHT (BMA), npuBaekaembin BaHKOM B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PO, ana
Bblgaun KnueHTy [nactukoBoW KapTbl B TouKax o6CAy:KuMBaHMA AreHTa, npoBegeHus WaeHTUPUKauMmM wam  YNpoLLeHHOM
naeHtndukaumm Knmenta, cbopa v nepepaum baHky gaHHbIX 0 KnaveHTax ana uenen 3akntoyeHus [loroBopa, M COBEPLUEHWUA MHbIX
LEeUCTBUIA, npesycmoTpeHHblx ®PeaepanbHbiM 3akoHom Ne 161-d3 ot 27.06.2011 «O HaUMOHANbHOM NNATENKHON cUCTEMEDN.
OeatenbHocTb AreHTa ocywectenseT AO «Mera®oH Putein» (MHH 7825695758, topuandeckuin agpec: 127006, Mockea, nepeynok
OpyelHbin, g. 41, opuc 558) Ha ocHOBaHUM 3akNtoueHHoro ¢ baHkom gorosopa Ne 1-BMA ot 26.04.2016 r. «O npuBneyeHUn
6aHKOBCKOro NMAaTeXXHOoro areHTa» (ganee — florosop BMA).

1.6. AyteHTUPUKauma — ya0CTOBEPEHUE NPABOMOYHOCTU 0bpaweHna KnneHTa B BaHK gns coBeplueHMA NpeaycMOTPEHHbIX
OdepToit onepaymit. AyTeHTUOUKaumMa KaneHTa ocyuiecTBaseTcs, B TOM Yncae, npu nomowm NMUH-koaa nam nognucu KnneHTa Ha Yeke
(cnnne) anektTpoHHoro TepmuHana (MmnpuHTepa), Kogos 3DS, oaHopasosbix SMS-naposeit n/vam CVC2.

1.7. baHKoBcKas Kapta Mera®oHa (Kapta) — npegonnayeHHas KapTa MeXAyHapoAHOW NaaTexxHoW cuctembl "MasterCard
Worldwide" (aanee - MIC), amutpoBaHHasa baHKom Ha maTepuanbHOM HocuTene Uan 6e3 maTepuanbHOro HOCUTENS, NCMOb30BaHME
KOTOpOW no3BonseT KAneHTy coBepluaTtb onepaymm, npeaycMmoTpeHHble loroBopom, B Tom umcne ¢ 34C.

1.8. Bantota KapTbl — Poccuiickuii pybnb.

1.9. BuptyanbHaa baHKoBcKas Kapta Mera®oHa (BupTyanbHasa KapTta) — KapTa, aMMT1poBaHHana BaHKom 6e3 maTepranbHOro
HocuTenAa, NpegocTaBAeHne KOTOPOW HULUMKNpYyeTca ABOHeHTOM ¢ ncnonb3oBaHnem Mera®oH.baHk namn JiInuHoro kabuHeTa AboHeHTa.
baHK npepocTtasnaeT BupTyanbHble KapTbl TO/IbKO O4HOTO BUAaA: «Cyet tenedpoHa».

1.10. AuctaHumoHHoe 6aHKoBCcKoe obcayxkuaHue ([lBO) — npenocTaBneHWe C MCMO/Ib30BaHUEM KOMMbIOTEPHbLIX M/Uan
TenedoHHbIx cetelt BaHkom KnuneHTy ycayr B cootseTcTeum ¢ Npasunamu 460.

1.11. AononHUTEeNbHbI aBOHEHTCKUIi Homep — ABOHEHTCKMII HOMep KaueHTa, B TOM uuc/ie npeaHasHayeHHbIn ans
nonyyenma Kogos 3DS u nHpopmauum o6 onepaumax ¢ ucnosnbzosaHvem ICIM B Buae SMS-cooblueHuit. B cnyyae yctaHOBMeHUs
KnveHtom [ononHutenoHoro aboHeHTCcKoro Homepa, Kopbl 3DS Hanpasnatotca KnveHTy B Buae SMS-coobuieHMi TOMbKO Ha
LononHUTenbHbI abOHEHTCKUIM Homep.

1.12. AocrynHaa Kaprta/foctynHaa BupTyanbHaa Kapta — KapTa/BupTyanbHas KapTa, cTaTyc KOTopol umeeT noboe u3
3HaYeHWM, yKasaHHbIX B N. 3.3.1.1.-3.3.1.2. MpunoxeHuna Ne 3 k OdepTe.

1.13. AocrynHbi Octatok IAC — 3anucb, oTpaxkatowana Octatok AC KnneHTa, a TakKe AOMONHUTE/IbHYIO BO3MOXHOCTb
(aocTynHocTb) yBennyeHmsa octatka AC KnveHTa 3a cyeT AeHEeXHbIX CPeacTB, BHECEHHbIX MM B KayecTBe aBaHCa 33 YCAyrn CBA3W
Onepatopa ans OcHOBHOro aboHEHTCKOro Homepa.

1.14. 3aKka3 — coBOKYNHOCTb MNacTMKoBOM KapTbl U TapudHoro naaHa OnepaTtopa, A1 KOTOPOro BO3MOXHO odopmneHune
MnacTMKoBOM KapTbl, 3aKazaHHaa KaMeHTOM B MHTepHET-MarasnHe B nepuog, B Te4eHWe KOTOPOro AencTBoBano npeanoXxKeHune baHka,
npeaocTaBantoLLee Takyto BO3MOXKHOCTb (¢ 22.08.2016 no 30.06.2017) (aanee — Mepurog, aeiicTBUA NPEeANOIKEHUA).

1.15. 3aaBneHue — noboe U3 cneaytoLmx 3aaBAEHUN:

e 3asBfieHMe Ha Bblgadyy KapTbl uau 3asBneHue Ha 3ameHy KapTbl, odpopmasemble B Touke 06CAyKMBaHMA AreHTa Ha
6yMaXKHOM HocuTele No YCTaHOBAEHHOW baHkom dopme, 1 nognucbiBaemble COBCTBEHHOPYYHOM NoANNCbi0 ABOHEHTa;

e 3asBNeHMe Ha Bblgadvy Kaptbl, opopmneHHoe npu AocTaBke 3aKasa Ha BymaxkHOM HocuTene no ycTaHOBAEHHOW BaHKom
dopme, M nognNncaHHoe cobCTBEHHOPYYHOM NoaNMUcbio AGOHEHTa.

1.16. UpeHTUDUKALMA — COBOKYMHOCTb MEPONPUATUIA NO YCTAaHOBNEHWUIO onpeaeneHHbix degepanbHbiM 3akoHOM oT 07
asrycta 2001 roga Ne 115-@3 «O npoTMBOAEMCTBMM Neranvsaumm (OTMbIBaHWIO) AOXOL0B, MOJYYEHHbIX MPECTYMHbIM MyTem, U
dUHaHcMpoBaHUio Teppopuama» (panee — PegepanbHbiii 3akoH Ne 115-®P3) cBeseHWii O KaueHTe ¢u3MyYeckom nuue (ero
npeacraBuTensx, Boirogonpuobpertatensax, beHedpuumMapHbIX BAAAENbLAX) M NO NOATBEPKAEHUIO 3TUX CBEAEHWUA C UCNONb30BaHMEM
OPUTMHANOB JOKYMEHTOB.
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1.17. UHTepHeT-marasuH (WEB-calAiT AreHTa) — NporpaMmHbIii KOMMIeKC AreHTa B ceTi MHTepHET, pacrooXKeHHbIW No aapecy
www.shop.megafon.ru.

1.18. Knuent — dusmnyeckoe nuuo, obnagatouiee NONHON [eecnoCcobHOCTbIO B COOTBETCTBUM C  AEUCTBYHOLLMM
3aKoHoAaTenbcTBoM PO, agnatoweeca ABOHEHTOM, 3aKNtoumnBLLee ¢ BaHKom JoroBop B NopsAZKe U Ha YCI0BUAX, U3N0XKeEHHbIX B OdepTe.

1.19. Kop, 3DS — 04HOpPa30BbIA KoA, MNOATBEPXKAEHUA OMepaLMn, COBEPLIaEeMON C MUCNO/b30BaHMEM PeKBU3IUTOB KapTbl B
MHTepHeTe, KoTopblii HanpaBaseTca Kanenty B Buge SMS-coobuieHma Ha ero OCHOBHOM abOHEHTCKUA Homep uan JononHUTeNbHbIN
aboHEHTCKMI HoMep (B Cyyae, ecv OH ycTaHoB/EH KiMeHToMm).

1.20. KopoBoe cnoBo — cekpeTHoe OyKBeHHO-UMPOBOE coyeTaHue, HasHayeHHoe KAMeHToM, npefHasHayeHHoe AnA
NoATBEPXKAEHMA NMYHOCTU KnneHTa npm ero obpalieHnn B KoHCybTaLMOHHbIN LeHTp. KogoBoe cnoBo ycTaHaBamnBaeTca KnveHTom ans
MNacTUKOBbIX KapT B 3aABieHUn, gaa BupTyanbHbix KapT — B 16O, MoxKeT 6biTb M3MeHeHo yepe3 B0 mam npu 3akato4eHUn HOBOro
[Jorosopa, npu 3Tom noaTeepXKAeHME IMYHOCTU KaneHTa npu ero obpatteHnmn B KOHCYIbTaUMOHHbIV LLeHTp nponssoauTtca no Kogosomy
CNOBY, CBeAEHMA 0 KOTOPOM bbln NpepocTaBneHbl baHKy no3gHee.

1.21. Komucena — ctoumocTb ycnyr baHka gna KnveHTta, onpegensemas B COOTBETCTBUMM C AencTByloWwMmU Tapudamu.
Komuccusa He obnaraetca HAC Ha ocHOBaHMM NognyHKTa 3 NyHKTa 3 cTatbk 149 HK PO. Komuccus, pasmep KOTopoi, cornacHo Tapudam,
3aBMCUT OT CYMMbl OMepaLumii, COBEPLUEHHbIX B ONpeAesieHHbI Mepuos, PaccyUTbiBaeTCA OT CYMMbl Onepalui, COBEPLUEHHbIX C
ncnosb3oBaHnem Bcex KapT, BbigaHHbIX KanMeHTy, nam ux PekBusntos KaprT.

1.22. KoHcynbTaumoHHbii ueHTp (KU) — noapasgeneHne baHKka uau TpeTbe AULO, NpuBAeYeHHoe BaHKOM Ha OCHOBaHWM
OTAEeNbHOro J0roBopa, npegocTtasasiowee KAMeHTy BOSMOMXKHOCTb NOAyYeHMA MHGOPMALMU U UHBIX YCAYT NPU ero obpaleHnmn B baHk
no tenedpoHy. O Homepax TeniepoHOB, NO KOTOPbIM MOXKHO cBasaTbcA ¢ KL, baHK n3BewaeT KaneHTa nytem pasmeleHua nHdopmaumm
Ha WEB-caitTe baHKa.

1.23. InyHbii KabuHeTr AGOHeHTa — opraHM3oBaHHaa OnepaTopom cucTemMa CaMoOOBCAYXKMBAHWUA, OOCTYNM K KOTOPOW
npegocTaBnfAeTcA aBTOPU30BaHHbIM ABOHeHTam c ucnonb3oBaHnem WEB-calita B ceT MHTepHeT, pacrnonoKeHHOro no ajpecy:
https://lk.megafon.ru (ganee — Caut Mera®oH. JInuHblit KabuHert), /M MobunbHoro NnpunoxKeHmsa ««Mera®oH» JINYHbIN KaBUHET».

1.24. Mera®oH.baHK — cepBu1C NO AUCTaHLMOHHOMY 0b6CnykuBaHM0 ABOHEHTOB, NpeaocTaBafaembli Onepatopom yepe3 WEB-
CalT B ceTn MHTepHET, pacno/ioXeHHbl no agpecy: http://www.bank.megafon.ru (aanee — Caiit Mera®oH.baHK), n/unn MobunbHoe
npunoxkeHune «Mera®oH.baHK».

1.25. Mo6bunbHoe npunoxeHne ««Mera®oH» JIMUHbIK KabuHeT» - nporpammHoe obecneyeHue, paspaboTaHHoe
OnepaTopom 1 ycTaHaBnMBaemoe ABOHEHTOM Ha YcTpoicteo. bonee noapobHoe onucaHve npeactaBieHo B ceT UHTepHeT Ha WEB-
cavite OnepaTopa.

1.26. Mo6bunbHoe npunoxkeHne «Mera®oH.baHK» — nporpammHoe obecneyeHune, paspabotaHHoe OnepaTopom W
ycTaHaBanBaemoe A6GoHeHTOM Ha YcTporctBo. bonee nogpobHoe onucaHue npepactasneHo B cetu WMHTepHeT Ha WEB-caiiTe,
pacnonoeHHom no agpecy: http://www.bank.megafon.ru.

1.27. Homep KapTbl (PAN) - ogMH 13 PeKBM3UTOB KapTbl, WECTHAALATU3HAYHbIA HOMEp, YKa3aHHbIA Ha NLEBON CTOPOHE
MnacTMKoBOW KapTbl MK oTobpakaemblii B 6O Ha MLEBO CTOpOHE M306paxKeHna BupTyanbHOM KapTbl.

1.28. Onepatop — MAO «Mera®oH» (MHH 7812014560, OFPH 1027809169585), 3aperncTpMpoBaHHOE B COOTBETCTBUM C
3aKoHoAaTebcTBOM P® B KauecTBe onepaTopa CBA3M, CAMOCTOATE/IbHO OKa3bIBAKOLLErO YCAYrM NOABUNKHOMN pagmoTenepoHHON CBA3K,
uMetoLLee LPUANYECKUI 1 NoYTOBbIN agpec: 127006, Mocksa, nepeynok Opy:KeiHbin, a. 41.

1.29. OcHoBHOW a6oHeHTCKuii Homep (MSISDN) — AGOHeHTCKMIN HOMep KiaueHTa, yKasbiBaemblli B 3asBNEHUM Kak
ABOHEHTCKMM HOMEP (MSIDSN) — B OTHOWeHUM [11aCTUKOBOW KapTbl, MAM BbICTYNAOWMIA B KayecTBe NOMMHA Npu BXoze B
Mera®oH.baHK nau JInuHblit KabuHeT ABOHEHTa — B OTHOWeEHUWN BupTyanbHOM KapTbl, obecneymsatowmin KaneHTy Aoctyn K ycayram
OnepaTopa, 3a KOTOpble B KayecTBe aBaHCa KNMeHT BHOCUT feHeXHble CPeaCcTBa, 3a CHeT KoTopbix KNMeHT nocpeacTBOM NCNONb30BaHMA
Yenyrn «BKM» ysennumnsaet OctaTtok 3/[C, B TOM Yncsie U Npu coBeplueHnn onepaumii c 3CM.

1.30. OCTaTOK 3N1EeKTPOHHbIX AeHeXHbIX cpeacTB (Octatok AC) — Tekywmit pasmep 06a3aTenbcT baHKa nepeg KnveHTom B
dopMe 3NEKTPOHHbIX AeHEXHbIX CPeACTB No JoroBopy B KaXKAbl KOHKPETHbI MOMEHT BPEMEHMU.

1.31. NepeBop — peictBuA baHka, HanpasieHHble Ha npeaocTaBieHne [onyyaTento AeHEXKHbIX cpeacTB KnueHTta, Ha
OCHOBaHWM NoAyYeHHbIX oT KnneHTa PacnopskeHuit, a TakKe B3MMaHue ¢ KnmeHTa cootseTcTaytowelt Komuccuu.

1.32. NnactukoBas baHKoBcKaa KapTta Merad®oHa (Mnactukosas KapTta) — KapTa, amMTMpoBaHHaa BaHKOM Ha maTepuanbHOM
HocuTene, opopmMmeHe U NpeaoCcTaBieHne KOTOPOi ocyLecTaseTca B cooTBeTcTuM ¢ n. 3.1., n. 3.4. OdepTbl. baHK NpesocTasnser
Mnactukosble KapTbl cneaywowmx snaos: «Mera®oH CraHpapt», «Mera®oH CraHgapT NFC» u «Mera®oH 3onoto». Bug Kaptbi
yKa3biBaeTca B 3aABNEHUN B COOTBETCTBYHOLLLEM NONeE.

1.33. Monyyatenb — ¢duU3MYECKOE NULO, OPUAMYECKOE NNLO, MHAMBUAYANbHbLIV MPeAnpUHUMATENb, B MOJIb3Y KOTOPbIX
ocywectenaetca Mepesog ¢ ncnonbsosaHnem I3CI, 8 TOm yncne cam Kamner.

1.34. Npasuna ABO — npaBuaa AUCTaHUMOHHOIO 6GaHKOBCKOrO 06CNYKMBAHUSA, YKa3aHHble B Mpunoxkernun Ne 3 k OdepTe U
ABnAoWMecs HeoTbemaemoin Yactbto OdepTbl. MpuHUMan ycnosua OdepTol, KineHT oaHoBpemeHHO npuHUmaer Mpasuna 4B60.

1.35. PacnopskeHue — pacnopsxeHue KnveHTa o nepesoge OctaTka I[C (ero uyactm) Ha ero GaHKOBCKWMIA cyYeT wau
6aHKOBCKMIM cyeT MonyyaTens, nepesose 6e3 oTKPbITUA BAHKOBCKOMO cHETa UAM NONAYYEHUU KNMEHTOM HaZIMUYHBIX AEHEXHbIX CPeacTs B
NYHKTax Bbl4ayM Ha/NM4YHbIX MAM BaHKomaTax, nogktodeHHbix K MMC, cocTaBieHHoOe, yA0CTOBEpPeHHOe U nepegaHHoe B BaHK ¢
ucnonbsoBaHnem 3CIMN B BUAE 3/NEKTPOHHOIO AOKYMEHTa. Pacnopsa)KeHnem TakKe ABNAETCA 3/EKTPOHHbIW AOKYMEHT, COCTaB/EHHbIN
BbaHkom oT umeHn KnveHTa 1 no nopyyeHuto KaveHTa B cnyyanx U B NopaaKe, yCTaHOBNEHHbIX JJoroBopom.

1.36. PekBU3UTbI KapTbl — MHPOpPMauMa, BKAOYaowWwasn B ceba: Homep KapTbl, Cpok aelictema KapTtbl, CVC2, a TakKe WHan
MHpopMauma, xpaHawanca B 6ase AaHHbIX baHKa, Heobxo4MMan AN OCYLLECTBAEHUA PacyeToB ¢ ucnonb3osaHuem 3CI.

1.37. Cepsuc «SMS-unpopmuposaHme» — npegocrasneHme KnmeHty Ha OCHOBHOM aboHEHTCKUIA Homep W JLoNoAHUTENbHbIN
abOHEHTCKMIM HOMep (B cnyyae, ecam OH ycTaHoBNAeH KnneHTom) nHdopmaumm 06 onepaumsax ¢ ucnonssosaHmem 3CMN B popmate SMS-
coobueHui.

1.38. CpoK peicTBuA KapTbl — O4MH M3 PEKBU3UTOB KapTbl, ONpeaenatowmnin nepuos BpemeHu, B TedeHme Kotoporo KnnmeHt
BMpaBe OCYLLECTBMTb OMnepaumio ¢ ucnonbsosaHnem 3CM (B BuAe AaTbl OKOHYAHMA Takoro nepuoga B8 ¢dopmate: mecau/roa). Cpok
AencTBna KapTbl Ana MNacTMKOBOM KapTbl YKasaH Ha /NMLLEBOW CTOPOHe MMN1acTMKOBOM KapTbl U cocTaBnseT He 6osee 5 (MaTu) net c
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MOMeHTa ee odopmaeHna. Cpok AencTBUA KapTbl Ana BupTyanbHoM KapTbl oTobpaxkaetcsa B 1O Ha vLeBOiN cTopoHe M3obpaxeHus
BupTyanbHOM KapTbl U cocTaBaneT He 6onee 3 (Tpex) NeT c MOMEHTA ee NpeLoCTaBAeHuUs.

1.39. TapudHbIit nhan OnepaTopa — COBOKYNHOCTb LLEHOBbIX YC/I0BMIA, Ha KOTOpbIXx OnepaTop npeanaraet GUMyecKkomy nLy
NoNb30BaTbCA YCNYraMm CBA3WM Ha OCHOBAHMM COOTBETCTBYHOLLErO AOrOBOPa Ha OKasaHue ycayr cBA3un (abOHEHTCKUI 40roBop).

1.40. Tapudpbl — ycnosua, ycTaHaBAMBalOLWME BEMYMHY M OCHOBAHMA BbiNAaTbl KaneHTom Komuccun 3a ycnyrm baHka,
npepoctasnsemole Knnenty. Tapudbl npumeHsatoTca Ko Bcem Kaptam, BblAaHHbIM KaneHTy.

[Oevicteytowme Tapudbl pasmelteHbl Ha WEB-caiiTe baHka 1 ABAsOTCA HEOTbeMIEMOM YacTblo Jorosopa.

1.41. TexHUUECKMiA NepepacxoA — COBEPLUEHME OMNepaLMm Ha cymmy, npesbiwatolLyto pasmep Ocrtatka 3[C, Korga 1o cTano
BO3MOKHbIM B pe3y/nbTaTe TEXHUYECKOM ownbKM baHKa uau B pesynbTate ucnonb3osaHua ICI, ecaym Npy TaKOM UCNOJb30BAHMU MO
utoram o6paboTkn MIMC onepaumm cymma, NoAsiexaLlas CnMcaHuio, OKasaaach Bbile CNUCAHHOW NepBOHaYaNbHO CyMMbl, 1M60O, Koraa
B cuny npasun MIC y BaHka nossuaacb 6e3ycnosHas 06A3aHHOCTb HA BO3MeELLEHME CYMMbl onepaLmm 6e3 BO3MOXHOCTU NPOBEpPKU
cymmbl Octatka 3/4C.

1.42. Touka ob6cnyxuBaHua AreHTa — o060cobseHHoe noapasgeneHve AreHTa, paboTatolee nofa KOMMEPYECKUM
o6o3HayeHnem "MeradoH", obopyaoBaHHOe Ansa npuema U 06CAYXKMBAHMA KAMEHTOB B LENAX WCNOSHEHUA AreHToM CBOMX
ob6sa3zartenbcTs no [orosopy BMNA.

1.43. YnpouweHHaa naeHTMPUKauma — oCyLecTBiAemMas B C/ay4vasx, YCTaHOBAEeHHbIX PeaepanbHbiM 3akoHOM Ne 115-93,
COBOKYMHOCTb MEPONPUATUIA NO YCTAHOB/IEHWNIO B OTHOLLEHUM KNMEHTa - PU3MYEcKoro imua Gammamnmn, UMeHK, oT4ecTsa (ecim nHoe He
BbITEKAET M3 3aKOHA WM HALMOHaNbHOro 06bluasn), CEpUN U HOMepa LOKYMEHTA, YAOCTOBEPAIOWEro AMYHOCTb, U NOATBEPKAEHUIO
[,0CTOBEPHOCTU 3TUX CBEAEHWUI C UCNONb30BAHMEM OPUTMHANOB LOKYMEHTOB U B C/Ty4asnx, NpeaycMoTpeHHbIx OdpepToit, nx HoTapmanbHO
33aBEPEHHOrO NepeBoa Ha PYCCKUIA A3bIK (419 MHOCTPAHHbIX FpaXKaaH).

1.44. Ycnyra — ycnyra, oKkasbiBaemasa baHkom KaneHTy B pamkax 3akntoyeHHoro J1orosopa, 3akAr4atoWwanca B OpraHn3aummn un
OCyLLecTB/IeHNN pacyeTos no lNepesogam.

1.45. Ycnyra «BbaHKoBckaa Kapta Mera®oHa» (Ycayra «BKM») — ycnyra OnepaTopa, npegoctasasiowas ABOHeHTy
BO3MOKHOCTb B COOTBETCTBUM C cOrnalleHmem mexay AboHeHTom n OnepaTopom, yeennumsate OctaToK 3/,C B BaHKe, 3a cHET AEHEXKHbIX
cpepncTs ABOHEHTA, ABNAIOLLMXCA aBaHCOM 3a ycayru ceasmn OnepaTtopa ans OCHOBHOIro aboOHEHTCKOro HOMepa, C LeNblo Nocaeayowero
nepesoga baHkom 3/[C B nonb3y [onyyaTensa B COOTBETCTBMM C 3aKOHOAATeNbCTBOM P® un 3akntoueHHbim [orosopom. OnepaTop
CaMOCTOSITE/IbHO YCTaHAB/IMBAET YC/IOBUA OKasaHua Ycnyrn « BKM» B gonosHeHMe K 4orosopy 06 OKasaHUM yCayr CBA3W, B COOTBETCTBUM
C KOTOPbIMM ABOHEHT BNpaBe YMeHbLaTb CYMMbl JLeHEXHbIX CPeACTB, BHECEHHbIX MM B KaUeCTBe aBaHca 3a ycnyru ceasmn OnepaTopa ans
OcHoBHOro aboHeHTCKoro Homepa, B uenax yesenmdyeHua OctaTka IC c ucnonb3zosaHmem ICM. Ycnosua okasaHua Ycayrm «BKM»
pa3meLLaloTcA B LOCTYNHOM Ana 03HakomneHua ¢opme Ha WEB-calite OnepaTtopa.

1.46. YcTpoiicTBO — ABOHEHTCKOE YCTPOMCTBO MM MHOE MO/1b30BaTeNbCKOE (OKOHeYHoe) 06opyaoBaHMe, C UCNONb30BaHNEM
KoToporo A6oHeHT ocyulecTsnseT goctyn 8 Mera®oH.baHKk n/vnmn /InuHbiii KabuHeT AGoHeHTa.

1.47. YyacTHMKM pacyeTtoB — baHK 1 KnneHT (ganee - CTOpPOHbBI), a TakKKe MHble /MU, NPUHUMAaIOLWME HEMNoCcpeacTBEHHOoe
yyacTue B nNpoLecce pacyeTos, NPOBOAUMBIX MO ONepaLmuaM, COBEPLUEHHbIM C ucnoabsosaHuem ICIM.

1.48. YueTHblii Homep KapTbl — 13-3HauHblit Homep (EAN), yKasaHHbI Ha 060pOTHOW cTopoHe MM1aCTUKOBOM KapTbl.

1.49. Wndp KAMeHTa — NepcoHaNbHbIM MAEHTUPUKALMOHHBIV Homep KaneHTa B MHGOPMaLMOHHBIX cucTemax baHka.

1.50. dneKTpoHHbIe peHexHble cpeactBa (IAC) — AaeHeHble cpeactBa B BanoTe P®, KoTopble npeaBapuTe/ibHO
npepocTtasneHbl KnveHTom BaHKy, ¢ uenbto coseplieHMsA [epeBofoB, He CBA3AHHbLIX C OCYLLECTBJAEHMEM NpesnpUHMMATENIbCKOM
OEeATeNbHOCTM M YaCcTHOM MNPAKTUKKM, yunTbiBaemble B KadvectBe OcTtaTka 3AC KnueHTa B pamkax [orosopa. 3AC He nognexar
0653aTeIbHOMY CTPaxoBaHMIO B COOTBETCTBUM ¢ DeaepasnbHbiM 3aKOHOM OT 23 aeKkabpa 2003 Ne 177-03 «O cTpaxoBaHMM BKaLO0B
$usnyeckmx nny B Poccuiickon Pepepaunn».

1.51. 3nekTpoHHOE cpeacTBO naatexka (ICM) — coBOKYNHOCTb PEKBU3UTOB KapTbl, KapTbl U TEXHONOTMW €€ UCNONb30BaHUS,
nossonatolwme KnneHTy cocTaBnATb, yAOCTOBEpATb M nepefaBaTtb B baHk PacnopsaxeHua B uenax ocywectsneHuna [lepesoga ¢
MCMNoNb30BaHNEM WHPOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHONOMMIA, NNATEXHbIX TepMWHaNoB, OAHKOMATOB, a TaKXKe WHbIX
TEXHUYECKUX YCTPOMCTB.

1.52. 3DSecure (3DS, Mastercard SecureCode) — TexHONOrMA AOMNONHUTENbHOW AYTEHTUOMKALMM NAATENKHbLIX KapT,
paspaboTaHHaa MIMC c uenbto obecneyeHna 6e3onacHoro nposeaeHua onepauunin B cetn MHTepHeT. B pamkax AaHHON TeXHO0rMu
AnYHocTb KnmeHTa yaoctosepsaeTtca nocpeactsom Beoga Knnentom Koaa 3DS npu nposeaeHmn onepauum ¢ ICIM B UHTepHeTe.

1.53. CVC2 (Card verification code) — oauH U3 PeKBM3UTOB KapTbl, TPEX3HAUHbIA UMPPOBOM KOA, CAyKawmin ans
OOMNONHUTENBHON NPOBEPKU NOAJMHHOCTU KapTbl Npu npoBegeHUMM onepauui B ceTM MHTepHET uan onepauuin ¢ pyYyHbiM BBOZAOM
PekBM3MTOB KapTbl. CVC2 HaneyaTaH Ha nonoce Ansa noanuck KnmeHTta Ha 060poTHOM cTopoHe MAacTMKOBOM KapTbl UM OTOBparkaeTcs
8 160 Ha 060pOTHON CTOpOHE M306pakeHUA BUpTyanbHOM KapTbl.

1.54. PIN-kog (MWUH-Kog) — nepcoHanbHbll MAEHTUOUKALMOHHBLIN HOMep, npeacTaBasAloWMiA coboit umnbpoBoin Koa,
W3BECTHbIN TONIbKO KAKeHTy, 1 ncnonb3yemblii KnMeHTOM npu coBepLueHun onepauuii ¢ ucnonb3osaHmem KapTbl.

1.55. SMS (Short Message Service) — TexHonorua obmeHa WHPOpMaUMen B BMAE INEKTPOHHbIX COOBLEHUN (KOPOTKMX
TEKCTOBbIX COOBLLEHMIT) MO CETU NOABUMKHOM CBA3M C NpUMeHeHMemM ABOHEHTCKOro YCTPOMCTBA (KaK 3To onpeaenieHo CTaHAapTaMu ycayr
cBA3N).

1.56. SMS-6aHKUHT — cepBuc Mo yrnpasneHuto Kaptoi no SMS, Tapuouumpyembiit n npegocrasasemblin KnmeHty OnepaTopom
B PaMKax J0roBopa Ha OKasaHue ycyr cBsa3u (aboHeHTCKMI f,0roBOpP) B KayecTBe HeobA3aTeNbHOM AONONHUTENBHON ONLMM.

1.57. WEB-caiT baHKka — WEB-caliT, paamelLeHHbIi B ceTu MHTepHeT no agpecy: www.round.ru 1 cogepalmii UHpopmaumio
o baHke n Homepax TenepoHos KL, a Takke Tapudbl n TekcT OdepThbl.

1.58. WEB-caiiT Oneparopa — WEB-caiT, paameLeHHbI B ceTu IHTepHeT no agpecy: www.megafon.ru n cogepawuii, B Tom
yncne, nibopmaumio o6 OnepaTtope M ycnosuax okasaHusa OnepaTtopom ABOHEHTY yCayr CBA3M.

MHble TEPMUHBI U onpeaeneHuns, ynoMmHaemble, HO He packpbiTble B OdepTe, COOTBETCTBYIOT NooXeHUam PeaepanbHOro
3akoHa Ne 161-d3 o1 27.06.2011 «O HauMOHaNbHOW NIATEXHOW CUCTEMEY.


http://www.round.ru/
http://www.megafon.ru/

2. Npeamet OdepTbi
2.1. baHK 0bs3yeTcs:

2.1.1. 3mutnposaTb KapTy 1 obecneunBaTb BO3MOXKHOCTb COCTaBAATb, YAOCTOBEPATb U NepegaBaTe baHKy PacnopskeHus, B
TOM 4mncne 1 ¢ ucnonbsosaHmem I3CI1.

2.1.2. NpepoctaBuTb KnmeHTty MnacTMKoByto KapTy c npusieveHnem AreHTa nav BupTyanbHyto KapTy Ha ycnosuax OdepTbl.

2.1.3. MpuHumaTb oT KnmeHTta uam B agpec KnneHta cnocobamu, npesycmoTpeHHbiMM OdepTol, AeHexHble cpeacTsa g
yBennyeHma Octatka 3C n Bectn yyet OcTtaTtka 3/4C.

2.1.4. icnonHaTb PacnopskeHus B cyvasx, npesycMoTpeHHbIx OdpepTon.
2.1.5. NpepoctaBuTb KAMeHTy BO3MOXKHOCTb Ucnosb3oBaHua Ab0.
2.1.6. icnonHATb MHble 06A3aHHOCTH, NpeaycMmoTpeHHble OpepTon.

2.2. KnneHT 06a3yeTcsa coBepLuaTth BCe onepaLMm B COOTBETCTBUM C YCOBUAMM 3aKIOUEHHOro [JoroBopa 1 onaayuneath yCayru
BaHKa B cooTBeTCTBUM C Tapudamu, a TakKe UCNONHATL MHble 06A3aHHOCTM, NpeaycMOTpeHHble OdepToit.

3. I'Iopﬁ,qor( 3aKn4YeHua ,quOBOpa, npeaocTtaBieHnUA U aKTUBUMPOBAaHUA Kaprl

3.1. OpopmneHue Nnactnkosoit KapTbl B Touke 06cnyKuBaHUA AreHTa.

3.1.1. AboHeHT obpawaetca B Touky obcnykunBaHua AreHta gns 3aknwouveHus Jorosopa Ha yciosusax OdepTbl U NoayYeHUs
MnacTukoBoW KapTbl.

[orosBop MoeT 6biTb 3aKA04YEH C GUINYECKMM IMLOM, AOCTUTLMM Bo3pacTa 18 (BocemHaguaTtu) net, Npu HaiMuymKM y Hero
rpa*kAaHCKOM AeecnocobHOCTM B NOIHOM 0bbeme, Npoleawnm NaeHTMOUKaLMIO UAn YNPOoLLeHHY MaeHTUOUKALMIO, ABNAIOLMMCA
OencTByoWMM ABOHEHTOM, KOTOPbIA Ha MOMEHT 3aKntoueHusa [oroBopa MoOXeT BOCNONb30BaTbcA ycnyro Onepatopa «MobunbHble
naatexun» ans ABOHEHTCKOro Homepa, NNaHMPYEMOro K UCNONb30BaHWIO B KayecTBe OCHOBHOIO abOHEHTCKOro HoMepa Npwu 3aKYeHUU
[orosopa.

[orosop cuntaerca 3akntoHeHHbIM Mexay baHkom 1 KnueHTom Ha ycnosuax OdepTbl M BCTynaeT B CUy C MOMEHTA NONyYeHUA
KnueHtom MnactnkoBoW KapTbl, Npy 3ToM BaHK npuceavnsaeT [loroBopy HoMep, KOTOPbIN cooTBeTcTBYeT YueTHoMy Homepy KapTbl K
yKa3aH B COOTBETCTBYOLLEM NoJie 3adaBNeHuUA.

[Jorosop orpaHnyeH CpoKOom AeWCTBUA KapTbl U NOANEXKUT PACTOPXKEHUIO B C/Iy4anXx, NPeayCMOTPEHHbIX 3aKOHOAATeIbCTBOM
P®, a Takke no 3asBneHuto KaveHTa o6 yTpaTe KapTbl, 0 NpeKpalLeHn CoBepLLEHUA onepauuii ¢ KapToit (6nokupoBke KapTbl) uam o
HEeCornacumn ¢ USMeHeHUAMM YCOBUI OCYLLECTBIEHNA pacyeToB M TapndoBs, a TaKKe B UHbIX Cy4asnx, NpesycmMmoTpeHHbIx OdepToil.

3.1.2. Bbigaya MNnacTMKoBOM KapTbl OCYLWECTBAAETCA NPU YCA0BUM €€ GaKTUUYECKOoro Haanuma y AreHTa B Touke obcnykuBaHus
Ha AaTy obpalieHna AGOHeHTa 1 NPy 04HOBPEMEHHOM BbINOJHEHUM CNeAYIOLLUX YCIOBUNA:

3.1.2.1. ABOHEHT 03HAKOMU/ICA U NPUHAN ycnosua OdepTbl NyTem nognuncaHus 3assneHus (Tekct OdepTbl AN 03HAaKOMAEHUA
npeacrasneH Ha WEB-caiTe baHka).

3.1.2.2. ABOHeHT NpeacTaBua COBCTBEHHbIV AeNCTBYIOWMIA NAacnopT rpaxkaaHmMHa PO (MHOCTpaHHbIV rpaskaaHuH npeacTaBaset
COBCTBEHHbIN AEUCTBYIOLWMIA NAacCNOPT MHOCTPAHHOIO rpaXA4aHMHa), a TaKKe NPefoCcTaBuA cieaytoLyio MHbopmauuio o cebe:

3.1.2.2.1. Ona rpaxkaaH Poccuiickoi ®epepaumm:

- dbamunnio, UMs, OTYECTBO (MPU HAIMUUK NOCNeHEro);

- non;

- AATy ¥ MECTO POXKAEHUS;

- TPaXK[aHCTBO;

- PeKBU3UTbI MacnopTa (cepus M Homep, AaTa BblAaun, HAMMEHOBaHME OpraHa, BblAaBLIEro AOKYMEHT, U KOA, NoApasaeneHus);

- afipec MecTa }KUTeNbCTBa (permcTpaumm) unm mecta npebbiBaHus;

- UAEHTUPUKALMOHHDBIN HOMEpP HanoronaaTebWwMKa (MpU HannuuK);

- OCHOBHOW abOHEHTCKWNI HOMEp;

- JONONHUTENbHbI aBOHEHTCKUIA HOMep (NpU KenaHuu);

- Homep daKca (ecam umeeTcs);

- afipec 3/1eKTPOHHOM NoYThl (ecn umeeTcs);

- cBegeHun o 6eHedumumapHOM BRageNbLE;

- CBEZEHMA O HA/IMUYMM/OTCYTCTBMM Bbirogonpuobperartens;

- CBeAEHUA O MPUHAANEKHOCTU K MHOCTPAHHbIM Ha/Jl0ToN1aTe IbLIMKaMm;

- CBeAEHUA O MPUHAANEKHOCTU K NYBANYHBIM SOMKHOCTHBIM INLLAM (B TOM YMC/IE U MHOCTPAHHbIM), 3 TaK¥Ke ABAAETCA UK
HeT cynpyrom (cynpyrow) Takux au;

- CBeAeHUA 0 NpeAnonaraeMom XapakTtepe Ae/10BbIX OTHOWeHuI ¢ baHkom;

- CBEA,EHUA O LLeNN YCTaHOBNEHUA AeN0BbIX OTHOLLEHUI ¢ BaHKoMm;

- CBeAEeHUA 06 UCTOYHUKE MPOUCXOKAEHUA AEHEKHbIX CPEACTB;

- cBeAeHuA o uenn GUHaHCOBO-X03ANCTBEHHOW AeATeNbHOCTH;

- cBeAeHUA 0 GUHAHCOBOM MONOXKEHWUH;

- CBEAEHUA O Ae/10BOM penyTauum;

-Kogosoe cnoso.



3.1.2.2.2. lnA MHOCTPAHHbIX FpaxaaH:

- dbamuaunio, UMa 1 (NpY HaANYMM NOCNEeSHEro) OT4eCTBo;

- non;

- AaTy PONXKAEHUS;

- IPa)4aHcTBo;

- PeKBM3UTbI NacrnopTa (cepua (Npy HaaMuUKn) n Homep);

- OCHOBHOW abOHEHTCKUI HOMEP;

- lonoNHUTENbHbI aBOHEHTCKMI HOMep (NpK KenaHum);

- Homep ¢aKca (ecam umeeTcs);

- agpec 3N1eKTPOHHOW NoYThl (eciv umeeTcs);

- cBepeHun o 6eHedmuUMapHOM BRageNbLE;

- CBeAEHUA 0 HanNuMK/oTCyTCTBUM BbirogonpuobperaTtens;

- Ha3BaHMe CTPaHbl, HAIOroNAATE/bLWMKOM KOTOPOW ABAAETCH;

- CBeAEHUA O NPUHAANEXHOCTU K NYBANUYHBIM LOKHOCTHBIM IMLAM (B TOM YMC/IE U MHOCTPaHHbIM), a TaK}Ke ABAAETCA MU
HET Cynpyrom (cynpyroi) Takux numu;

- CBeAEeHUA 0 NpeAnonaraeMom XapaKkTepe Ae/0BbIX OTHOWeHUI ¢ BaHKom;

- CBEAEHUA O LLeNN YCTaHOBNEHUA AeN0BbIX OTHOLEHMI ¢ BaHKoM;

- cBeAeHUA 06 CTOUYHUKE MPOUCXONKAEHUA AEHENKHbIX CPEACTB;

- CBeAeHUA o uenn GUHaHCOBO-X03AWCTBEHHOW AEATENbHOCTH;

- cBeAeHUA 0 GUHAHCOBOM NOOXKEHNUH;

- CBeAEeHUA 0 Ae/I0BOM penyTaumm;

- Kogosoe cnoso.

B cnyuyae, ecay nacnopT MHOCTPAHHOTO rpaxgaHuHa, NpeacTaBAeHHbIi ABOHEHTOM, COCTaB/leH Ha fA3blKe, OTAUYHOM OT
PYCCKOTO, U HE COAEPKUT B CBOEM COCTaBe LOKYMEHTA, NOATBEPKAAIOLLErO NPABO 3aKOHHOTO NPebblBaHMA MHOCTPAHHOTO rpaXKAaHNHa
Ha TeppuTopumn Poccuiickoit Pepepaunn (BbesaHom BM3bl), ABOHEHT 06a3aH NpeacTaBUTb HOTapMasibHO 3aBEPEHHbIN NepeBo nacnopTa
Ha PYCCKUM A3bIK.

3.1.2.3. AboHeHT npowen NaeHTUdUKaLMIO an YNPOoLWEeHHYO naeHTuduKaumio. B oTHoweHnn ABOHEHTA, KOTOpPbIN ABAAETCA
rpakgaHnHom Poccuiickoit ®epepaumn, nposogutca UaeHTUPMKauma M emy npenocTasasetca nepcoHubuumposaHHoe 3CIM. B
OTHOWeHMM ABOHEeHTa, KOTOPbIM SBAAETCA WHOCTPAHHbIM T[PAKAAHMHOM, MNPOBOAMTCA YNPOLLEHHAA MWAEHTUOUKALMA U emy
npepocTaBnseTcA  HenepcoHuouumposaHHoe 3CIM. MoaTeepaeHUem npoxoxpeHua UpeHTUdMKaumm  umam  YnpouweHHoM
naeHTMduKaumm ABOHEHTA ABNAETCA NPOCTaB/ieHWe B 3afB/IEHUMM NOANWUCK COTPYAHUKA AreHTa, Bblgaswero [1acTMKOBYO KapTy, U
neyat (wTamna) AreHTa, NPeayCMOTPEHHOrO ANA 3TUX uenel, a Takke LWudpa KaMeHTa B cOOTBeTCTBylOLWEM nosne 3asnBiaeHus,
asnaoweroca 3sksemnaspom KnueHTta. OnpegeneHne Ttuna 3CMN  (nepcoHMoUUMpPOBaAHHOE WAW  HenepCcoHUdULMPOBAHHOE) B
COOTBETCTBUM C AAHHBIM MYHKTOM MPUMEHMMO TaKxKe K MNacTUKOBbIM KapTam, BblAAHHbIM B MopAgKe, NpesycMOTpeHHoM B n. 3.4.
OdepTbl.

3.1.2.4. ABOHeHT onnaTuA yepes Kaccy AreHTa Komuceuto 3a obopmnerue KapTol (Npu Hannmuum) cornacHo Tapudam. Mpu sTom,
KnueHTy B 06s3aTenbHOM MNOpsfKe BblAAETCA KACcCOBbIM YeK, codepiKalimit YueTHbilt Homep KapTbl v o6A3aTesibHble PEKBU3WUTDI,
npeaycMoTpeHHble AeMCTBYIOWMM 3aKOHOAaTeNbCTBOM PO.

3.1.3. MNnactukoBas KapTa BblgaeTca ABOHEHTy B nepcoHasbHOW ynakoBke (KoHBepTe) M c BnoxeHuem B KoHeepT
(UHcTpyKumei). KoHBepT n MHCTpyKUMA NpuHaanexat OnepaTopy. baHK He HeCeT OTBETCTBEHHOCTU 3a UX 0pOpPMIEHME U coflepKaHue.

®akT nonyyeHma MNacTUKOBOM KapTbl ABAAETCA NOMHbIM U 6€30roBOPOYHbIM aKLENTOM GU3NYECKOro MLA NpeaioKeHus
BaHKa 3akntounTb [orosop Ha ycnosuax OdepTbl, a TaKKe cornacMem Ha obpaboTKy MepcoHasnbHbIX AaHHbIX KaneHTa B obbeme,
npeaycmotpeHHom B OdepTe.

3.1.4. Mpw nonyyeHnmn KoHsepTta KnneHrt:

3.1.4.1. NMposepseT ero LenoCcTHOCTb. B cnyyae, ecnmn HapyleHa uenoctHocTb KoHBepTa, To KaneHT Bo3BpaLaeT ero AreHTy u
KnueHTty odpopmnsaetcs HoBas MaacTMKoBan KapTa (Npu HaaMumm) u npegoctaBaseTca apyroit KoHeepT 6e3 HapyLeHUa ero LLesIoCTHOCTU.
B cnyyae ecnun opopmneHne apyroi KapTbl HEBO3MOXKHO, TO AreHT Bo3BpalaeT KameHty cymmy Komuccum 3a odopmneHune Kaptol, ecam
OHa bblna onnayeHa AboHeHTom B cooTBeTcTBMM ¢ N.3.1.2.4 OdepTbl.

3.1.4.2. BeckpbiBaeT KoHBepT, u3snekaeT M1acTUKOBYIO KapTy U3 HEro U HAaHOCMT Ha 06paTHYt0 CTOPOHY MAacTUKOBOM KapTbl
(naHenb anA HaHeceHusa obpasua noanucyn KnmeHta) obpasel, cBoelt NoANUCKU (pPy4Kol ¢ MacToi UM YepHUIAMU YEPHOTO, CUHETO WK
duronetosoro ugera).

3.1.5. o Havyana coseplueHusa onepaumit ¢ ICM KnneHT akTuempyeT MAacTMKOBYIO KapTy, NO3BOHWUB Ha KOPOTKMIA Homep 5555
¢ OcHOBHOro abOHEHTCKOro HOMepa U caeaya roNocoBOM UHCTPYKLMK. Mo pesynbTaTtam akTMBaummn baHk coobuaet KaneHty PIN-kopg,
ronocosbiMm cepBucom. Cpok akTuBaumu [NacTMKOBOWM KapTbl orpaHudeH CpoOKOM [elCTBMA KapTbl MAM MOMEHTOM BG10KMPOBKM
MNacTMKOBOM KapTbl, NPOM3BEAEHHONM NO Nt06OIN M3 NMPUUKMH, yKasaHHbIX B OdepTe. MnacTMKoBas KapTa CTAaHOBUTCA AOCTYNHOW ANnA
aKTMBaumm B TeveHue 5 (MATn) paboumnx gHel co gHA ee nonyvyeHna KnmeHTom, o yem KNueHT yBegomaseTca cooTBeTcTayowmnm SMS-
coobuieHnem Ha OCHOBHO aBOHeHTCKMit Homep. B cnyyae HEBO3MOMKHOCTU akTMBaL MK KapTbl n/unn Henonydenus SMS-coobuieHus Ha
OCHOBHOW abOHEHTCKNIH HOMep MO UCTEYEHUMN YCTAHOBNIEHHOO HAaCTOALLMM NYHKTOM CPOKa, ADOHeHTY HagnexunT obpatutbea B KL,

CoseplieHne KnneHTom AeicTBuii No akTueaumm MNaacTMKOBOM KapTbl ABAAETCA MOATBEPKAEHMEM €ro BONEU3bABNEHUA B
nony4yeHum MnacTvkoBoW KapTbl M 6€30roBOPOYHOro MPUHATMA KaveHTom Bcex ycnosuit OdepTtbl 6€3 Kakux-1nbo U3bATUIA MK
OrpaHUYEHUIA, B TOM YUCe NPeSoCTaBNeHUA cornacua Ha obpaboTKy NepcoHanbHbIX AaHHbIX KaneHTa B 06beme, NpegycMOTPEHHOM B
Odepre.



AkTMBauMa KnveHTom [INacTMKOBOM KapTbl 6yaeT ABAATbCA A0CTaTOYHbIM A0Ka3aTeNbCTBOM 3ak/aloueHus [lorosopa
CTopoHamu, He Tpebylowmm LONOAHUTENbHOMO MUCbMEHHOTO MOATBEPXKAEHUA AaHHOro ¢akta, B TOM uYMcie, Npu BO3HWMKHOBEHUM
cnopoB o dakTe 3aKntoyeHus [Jorosopa.

3.2. MpepocraBneHne BupTtyanbHoit KapTbl ¢ ucnonb3osaHnem Mera®oH.baHK.

3.2.1. [loroBop MOXeT bbITb 3aK/I04eH C GU3NYECKMM IMLOM, AOCTUTLMM Bo3pacTa 18 (BocemHaauaT) feT, Npu Haanumm y
Hero rpaxgaHckon aeecnocobHOCTU B NOJHOM 0bbeme, NPoLeAWnM YNPOLEHHYIO MAEHTUPUKALMNIO U ABNAIOWMMCA AEUCTBYIOLLMM
ABOHEHTOM, KOTOPbIA HAa MOMEHT 3aK/loveHuUa [OoroBopa MOMKeT BOCMONb30BaTbCA ycayroi Onepatopa «MobunbHble NAaTeXu»,
npoLuen perncTpaLmio B COOTBETCTBUM ycnosuamu Onepatopa B Mera®oH.baHK 1 nmeeT y OnepaTopa akTUBHYIO (He3ab10KMpPOBaHHY0)
YYETHYIO 3aNnCb, a TaK¥Ke JI0MMH 1 Naposib/Ko4 AocTyna ana sxoaa 8 Mera®oH.baHk.

3.2.2. BupTyanbHas KapTa, npefocTaBieHne KoTopoi nHMumMmMpoBaHo Yyepe3 Mera®oH.baHK, asnseTca:

e nepcoHnduumposaHHbim ICMN B cnyyae, ecnn KnmeHT npowen UaeHTnudukaumio npu npegoctasneHnn emy Mnactmkosoi
KapTbl M NPK YCNOBUM, YTO Y BaHKa OTCYTCTBYIOT COMHEHMWA B fOCTOBEPHOCTM M aKTyasIbHOCTU MMEIOLMXCA cBefeHul 0 KnnenTe;

e HenepcoHuomumpoBaHHbiM ICI B cnyyae, ecnm KnmeHT He npoxoaun UaeHTudmKaLmMo, NpOBOAMMYIO NPU NPEAOCTaBIEHUN
MnacTMKoBoOM KapTbl.

3.2.3. insa nonyyeHun BupTyanbHoW KapTbl ABOHEHT ocyluecTBaneT Bxog B Mera®oH.baHK nocpeacTBOM BBeLEHWUA SI0TUHA U
napons/koga poctyna Ha Caiite Merad®oH.baHk uan B MobuabHom npunoxkeHun «Mera®oH.baHk». MMOpASOK YCTaHOBAEHWUS,
M3MEHeHWA, MCMNO0/Ib30BaHMA JIOrMHa 1 Napons/Koaa AOCTyNa, a TakKe TpeboBaHuA K HUM onpeaenatoTcs OnepaTtopom CaMoCTOATE/IbHO.

3.2.4. NpepocTasneHne BuptyanbHoi KapTbl Yepe3 Mera®oH.baHK ocyLLecTBAseTcA B Ceayowem NopsaaKke:

3.2.4.1. ABOHEeHT c ucnonb3oBaHMEM WHTepdelrica MeradoH.baHK NOCPeaCTBOM COBEPLUEHUSA KOHKAOAEHTHbIX AeUCTBUI
(HarkaTne CoOTBETCTBYIOLWMX aKTUBHbLIX KHOMOK, NPOCTaB/NeHMEe 3HAKOB B aKTUBHbIX NOAAX) MHULMMPYET NpeaocTaBneHne BuptyanbHom
KapTbl, 3HaKomuTca ¢ OPepToi M NPUCOEAMHAETCA K ee YC/I0BUAM, TEM CaMbIM MOATBEPKAAET, YTO:

® 03Hakomusca co Bcemu ycnosuamum OdepTbl M Tapudamu, npucoeamHAeTca K HUM 6e3 KaKUX-IMbo M3BATUI Waun
OrpaHMYeHU, B TOM YnUC/ie NPefoCTaBAAET coriacne Ha 06paboTKy CBOMX MEPCOHaNbHbIX AaHHbIX B 06beme, NpesycMOTPEHHOM B
Odepre;

e npepoctasnset OnepaTopy coriacue Ha NnposegeHve UM YnpoueHHon naeHTudukaumm AboHeHTa, Kak KnmeHTa gna baHka,
B LeNAX 3akatodeHus [oroBopa, M nepegady baHky cneaylowmx cBeAeHUA (MepcoHanbHbIX AaHHbIX): GaMuauns, Mma, oTyecTso (nNpu
HaMuNK), PEKBU3UTBI AOKYMEHTA, YA0CTOBEPAIOLLENO IMYHOCTb, OCHOBHOM abOHEHTCKUIA HOMED, AaTa POXKAEHUS;

® 03HAaKOMMW/ICA W COraceH CO BCEMWU YCNOBUAMM npenocTaBneHuna Onepatopom cepBuca MeradoH.baHk, aosepser
YKa3aHHOMY CEPBUCY M OCBEAOMJIEH O BCEX BO3MOMKHbIX PUCKAX, CBA3AHHbIX C €r0 MCNOJ/Ib30BAHMEM, COTIACeH Ha NpeaoCcTaB/ieHne u
obcny:kmnaHme BupTtyanbHon KapTbl B Merad®oH.baHK B cooTBeTcTBUM C ycnosusmu OdepTol;

® MpPUHMMAET Ha cebs OTBETCTBEHHOCTb 3a Nt0Oble AeincTBMA ¢ BUpTyanbHOM KapToi, COBEPLUEHHbIE C UCMNOJIb30BaHUEM
Mera®oH.baHK, 3a UCK/IloYeHMEM calyvaeB, Korga KnmeHTy npuumHeH yuwepb B cBA3M € HapylweHnem ycnosuin OdepTbl o CTOPOHbI BaHKa;

e /tobble aeicteus, cosepleHHble B Mera®oH.baHK nocne aBTopusaumn AboHeHTa B Mera®oH.baHK ¢ Mcnosb3oBaHMem
NlorviHa 1 napona/Koga 40CTyna, B TOM Ynce noaydeHune BupTyanbHOW KapTbl, ABAAIOTCA AeicTBuaMmU AboHeHTa.

3.2.4.2. B cnyyae yCnewHoOro MpoXoXKAeHUA YMNpPOWEHHOW UAEHTUPUKALUWN, COBNIOAEHUS OrpaHUYEHUN MO KOJNYECTBY
BblAaHHbIX KapT, NpuHATUA BaHKOM MONOMKUTENbHOMO peLleHna o NpeaocTaBneHun BupTyanbHol KapTol KnneHT nHpopmupyetca B
Mera®oH.baHK 0 npegocTaBneHnn emy BupTyanbHol KapTbl. OaHoBpemeHHo, KnueHTy Ha OcCHOBHOW abOHEHTCKUI Homep
HanpasnaeTca SMS-coobueHne, NnoaTeepKAatoLLee NnpeaocTaBiaeHme emy BUpTyanbHOM KapTol.

3.2.4.3. Mocne npenocTasneHma BUpTyanbHOM KapTbl M NPU HAIMYMK TEXHUYECKOM BO3MOXKHOCTU Ha YCTpolicTBe KNMEHT MoKeT
nocpeacTeom MHTepoerica Merad®oH.baHK 3anycTuTb npouecc ee gobasneHua B Nto6ol AOCTYNHbIN NaaTexHblit cepsuc (Android Pay,
Apple Pay, Samsung Pay).

3.2.5. loroBop cunTaeTca 3akaHeHHbIM Mexay baHkom n KnveHtom Ha ycnosuax OdepTbl M BCTynaeT B CMAY C MOMEHTA
HanpaBneHua BaHkom KnneHTy Ha OCHOBHOM abOHEHTCKUIA Homep SMS-coobLieHMA O BO3MOXKHOCTM COBepLIaTb NATEXM C
ncnonbsoBaHMem BupTyanbHoM KapTbl («CyeT TenedoHa») uam otobpaxkeHna nHbopmaumm o npefocTasseHnm BuptyanbHoW KapTbl B
Mera®oH.baHK, B 3aBUCMMOCTU OT TOTO, Kakoe 13 cobbITUI HacTynuno paHee. Mpu atom, baHK npucsavBaeT [JoroBopy Homep, KOTOPbIN
oTobparkaetca B Mera®oH.baHK.

3.2.6. CoBepleHune KaveHTom nobbix aencTeuit ¢ BupTyanbHOM KapToi (coBeplueHVe MepBOW MAATEXHOM onepauuu,
nobasneHne BupTyanbHOW KapTbl B naaTexkHble cepsucbl (Android Pay, Apple Pay, Samsung Pay), nonydeHune MNH-koga n np.) asnsaetca
noATBEPXKAEHUEM ero BO/JIeU3bABNEHWUA B MOAyYeHUU BupTyanbHOM KapTbl M 6€30r0BOPOYHOrO MPUHATMA KAMeHTOM Bcex yCNoBuiA
OdepTbl 6e3 KakMX-MMBO U3BATUIN UAN OrPaHUYEHUIA, B TOM YMC/IE NPEAOCTaBlEHUA Cornacua Ha 06paboTKy NepcoHaNbHbIX AaHHbIX
KnueHTta B obbeme, npegycmotpeHHom B Odepte. CoeplieHue KAMEHTOM yKasaHHbIX AeNCTBUIA ByaeT ABNATbCA [AOCTAaTOYHbIM
[OKa3aTeNbcTBOM 3aKntoueHuna [orosopa CTopoHamu, He TpebylolMm AOMNOAHUTENBHOMO MUCbMEHHOTO MOATBEPXKAEHMA AAHHOIo
bakTa, B TOM uncae, Nnpy BO3HUKHOBEHUM CNOPOB 0 daKTe 3aknoueHua [orosopa.

3.2.7. MNpepoctaBneHve KnueHty nHPopmauum o PeKkBM3UTAxX KapTbl, yCTaHOBAEHME U M3meHeHue KnueHtom MMUH-kopa
ocyLecTBAseTcA ¢ ucnonb3osaHmem Mera®oH.baHK, eciv MHOe He NpeaycMoTpeHo ycnosuamu OdepTbl.



3.3. NMpepoctaBneHune BupryanoHoit KapTbl B JInuHOM KabnHeTe AGOHeHTa.

3.3.1. loroBop MOKeT bbiTb 3aK/04YEH C PU3NYECKUM NULLOM, JOCTUTLLMM Bo3pacTa 18 (BocemHaguatu) feT, Npu HaaUuum y
Hero rpaxAaHCKou AeecnocobHOCTM B NOJIHOM 0bbeme, NpoLeaLlW M YNPOLLEHHYI0 NAEHTUGUKALMIO U ABAAIOLLMMCA AelCTBYIOWMM
ABOHEHTOM, KOTOPbIA HAa MOMEHT 3aK/yeHna [JOroBopa MOMKET BOCMNO/b30BaTbcA ycayro Onepatopa «MobuibHble NAATEXMUY,
npoLen perucTpaumio B COOTBETCTBUMM ycnoBuAmM Onepatopa B JIMYHOM KabuHeTe ABOHeHTa M uMmeeT y Onepatopa aKTUBHYIO
(He3ab10KMPOBaHHYIO) YHETHYIO 3aMunCb, NOTUH W Napoab/Kog AOCTyNa AnA BXoAa B JIMUHbIN KabuHeT ABOHEHTa, a TaKXKe NpU HaAuuum
TeXHWYECKON BO3MOXKHOCTU Ha YcTpoiicTse.

3.3.2. BupTyanbHas KapTa, NpefocTaB/ieHne KOTOPon MHMUmMmupyeTtca Yepes JIuHbii KabuHeT AboHeHTa, asnsetca ICMN, Tmn
KOTOpOro (HenepcoHMOULMPOBAHHOE UM NEPCOHUPULIMPOBAHHOE) ONpeaenseTca B NOpAAKe, aHaNOTMYHOM yKasaHHOMY B n. 3.2.2.
OdepTbl.

3.3.3. [1ns nonyydeHuns BupTyanbHoM KapTbl AGOHEHT OCyLLECTBAAET BXOZ B JIMUHbIN KabuHeT ABOHeHTa NocpeACcTBOM BBeAEHUA
NorvHa M napona/kofa foctyna Ha Caite Mera®oH. /InuHblit KabUHET Man B MobuabHOM NpuaoskeHumn ««Mera®oH» JIMYHbIN KabuHeT».
MopAAOK YCTaHOB/IEHMS, U3MEHEHWA, MCMO/b30BaHNUA NIOTMHA M Napona/Koga A0CTyna, a Takxe TpeboBaHWA K HUM OnpeaenatoTca
OnepaTopom CamoCTOATE/IbHO.

3.3.4. NpepocTaBneHune BupTyanbHoM KapTbl B JIMYHOM KabuHeTe ABOHEHTa OCYLLECTBAAETCA B CEAYOLEM NopAaKe:

3.3.4.1. ABOHEHT ¢ ucnonb3oBaHuem nHTepdeinca J/INYHoro KabruHeta ABOHEHTa NOCPEACTBOM COBEPLUEHUA KOHKIOAEHTHbIX
OEWUCTBUIA (HaXkaTMe COOTBETCTBYIOWMX aKTUBHbIX KHOMOK, MPOCTaBAEHME 3HAKOB B aKTUBHbIX MOJAX) UHULMUPYET NpesocTaBieHne
BupTyanbHoM KapTbl, 3HakomuTcs ¢ OpepToli MU NPUCOEAUHAETCA K ee YCI0BUAM, TEM CaMblM NOATBEPHKAAET, UTO:

® O3Hakomuaca co Bcemu ycnosuamu OdepTbl M Tapudamu, npucoeamHaeTcs K HUM 6e3 Kakux-ambo U3bATUIA Wam
OrPaHWYEHUI, B TOM YMC/ie NPeaocTaBaseT cornacMe Ha 06paboTKy CBOMX MEePCOHasbHbIX AaHHbIX B 06beme, NpesycMOTPEHHOM B
OdeprTe;

e npepocTtasnset OnepaTtopy cornacue Ha NposeAeHre UM YnpoueHHon naeHTudukaumm AboHeHTa, Kak KnmeHTa gna baHka,
B LensAx 3akaoueHun [orosopa, U nepegavy baHKy cnefyrowmx cBefeHUin (NepcoHanbHbIX AaHHbIX): GamMuaunsa, UMsA, oT4ecTso (npu
HaZIMunK), PEKBU3UTbI LOKYMEHTA, YA0CTOBEPAIOLWErO IMYHOCTb, OCHOBHOM aBOHEHTCKUI HOMED, AaTa POXKAEHUSA;

® 03HAaKOMMWJICA U COTNAaceH CO BCEMMU YCNOBUAMM NpepocTaBneHms Onepatopom CepBUCOB - JIMUHbIN KabUHeT ABOHEHTa U
Mera®oH.baHk, goBepAeT yKazaHHbIM CEPBMCAM U OCBEAOMJIEH O BCEX BO3MOMHbIX PUCKaX, CBA3AHHBIX C UX MCNOJ/Ib30BAHMEM, COFNaceH
Ha noslyyeHune n obcayKmeaHue BupTyanbHol KapTbl B Mera®oH.baHK 1 J/InuHom KabuHeTe AGOHEHTA B COOTBETCTBMM C YC/IOBUAMMU
OdepThbl;

® npuHMMaeT Ha ceba OTBETCTBEHHOCTb 3a /tobble AelCTBMA C BUpTyanbHOM KapToM, CoBEpLUEHHblE C UCMO/b30BAHMEM
JNlnyHoro kabuHeta AboHeHTa U Mera®oH.baHK, 33 UCKOYeHUEM cyvaeB, Koraa KaneHTy npuumHeH yuwepb B CBA3M C HapyweHnem
ycnosuin OdepTbl co cTOpoHbI baHKa;

e nobble genctsuAa, coBeplueHHble B JIMYHOM KabuHeTe ABoHeHTa M Mera®oH.baHK nocne asTopu3auun ABGOHeHTa
COOTBETCTBEHHO B JIMUHOM KabuHeTe A6oHeHTa U Mera®oH.BaHK ¢ UCMO/b30BaHMEM NOTMHA U Napons/Koga AOCTyna, B TOM uYucie
nony4yeHue BUpTyanbHOM KapTbl, ABAAIOTCA AeUCTBUAMM ABOHEHTA.

3.3.4.2. B cnyyYae ycnewHOro MnpOXOXAeHUA npouecca YNpoweHHON WuaeHTUOMKauuKM, cobntofeHUs OrpaHuyeHuin no
KONMYecTBY BblAAHHbIX KapT, NpuUHATUA BaHKOM MONOXKWUTENbHOTO PELUeHMA O MNpeaocTaBieHuM BupTyanbHoW KapTbl KaveHT
nHpopmupyetca B JINuHOM KabmuHeTe ABOHEHTa 0 NpeaocTaBAeHUN emy BupTyanbHow KapTbl. OgHoBpemeHHo, KnmeHTy Ha OCHOBHOM
aboHEeHTCKMI Homep HanpasaseTca SMS-cooblieHne, noaTBEPKAAOWEe NPefoCcTaBAeHe emy BUpTyanbHOM KapTol.

3.3.4.3. Mocne npepoctaBneHna BupTyanbHOM KapTbl KNMEHT MOXKEeT ¢ ucnonb3oBaHuem uHTepdelica JIMYHOro KabuHeta
A6oHeHTa n/nnn Merad®oH.baHK 3anycTuTb npouecc ee gobasneHuns B 0601 4OCTYNHbIN NaaTexHbIA cepsuc (Android Pay, Apple Pay,
Samsung Pay), B ciy4ae ecv AaHHbIN npoLecc He Bbln 3anyLLeH aBTOMaTUYeCKM B NpoLecce NpesfocTaBaeHnsa BUpTyanbHOM KapTbl.

3.3.5. [loroBop cumTaeTca 3aKA4eHHbIM mMmexay BbaHkom u KnveHtom Ha ycnosuax OdepTbl M BCTyMaeT B CUYy C MOMEHTa
HanpasneHna baHkom KnueHTy Ha OCHOBHOM abOHEHTCKMI Homep SMS-cooOLLEHMA O BO3MOMKHOCTM COBepLllaTb NAATEXU C
ncnonb3oBaHnem BupTyanbHol KapTbl («CyeT TenedoHa») nam oTobpaskeHns MHPopMauumn o NpesocTaBaeHMU BUpTyanbHOM KapTbl B
JInuHom KabuHeTe ABoHeHTa u/man Merad®oH.baHK, B 3aBUCMMOCTM OT TOTO, Kakoe U3 cobbITUI HacTynMao paHblue. Mpu 3Tom, baHk
npuceansaeT [Jorosopy Homep, KOTopblli oTobparkaeTtca B JIMUHOM KabuHeTe AboHeHTa U MeradoH.baHk.

3.3.6. CoseplweHne KnneHTom nwobbix AeUCTBUIA € BUpTyanbHOW KapToi (coBepllieHWe MepBOK MAATEXHOM onepauuu,
nobasneHne BupTtyanbHOM KapTbl B naaTexkHble cepBuchl (Android Pay, Apple Pay, Samsung Pay), nonyyeHue MUH-koga n np.) asnserca
NoATBEPKAEHUEM €ro BOJEU3bABNEHWUA B MONyYeHUN BUpPTyanbHOM KapTbl M 6€30roBOPOYHOrO MPUHATUA KAMEHTOM BCeX yCioBwWi
OdepTbl 6e3 KakUX-NMMBO U3BATUIA UAN OrPaHUYEHUIA, B TOM YMC/Ie NPeaoCTaBieHus cornacusa Ha o6paboTKy nNepcoHanbHbIX AaHHbIX
KnueHTta B obbeme, npegycmotpeHHom B Odeprte. CoBepuieHue KAMEHTOM yKasaHHbIX AeNCTBMIA ByaeT ABAATbCA AOCTATOHMHbIM
[OKa3aTeNbCTBOM 3aKntoueHus forosopa CTopoHamu, He TpebylowMm AOMNOAHUTENBHOTO MUCbMEHHOTO MOATBEPXKAEHUA AAHHOTO
baKTa, B TOM Yncie, Npy BOSHUKHOBEHWM CNOPOB O BaKTe 3aKaoueHus [orosopa.

3.3.7. MNpepoctaBneHve KnneHty nHpopmauum o PekBM3UTax KapTbl, ycTaHOBAEeHUE U u3meHeHue Knnentom MUH-kopa
OCYyLLEeCTBAAETCA C UCMONb30oBaHWeM JInyHoro kabuHeta AboHeHTa u/unn Merad®oH.baHk, ecan uHoe He NpeayCMOTPEHO YCA0BUAMM
OdepTbl.



3.4. OTaenbHble MONOXKEHUs, peryaupyowme oTHoweHus CTOPOH, CBA3aHHblE C NpeAocTaBaAeHMEM U ob6cay:KuBaHMem
Mnactukosoii KapTbl, 3aKa3aHHoM B MHTepHeT-marasuHe B Mepuogp, aeiicTBuA npeaioxKeHus.

3.4.1. OdepTa perynupyeT oTHOWeEHUA Mmexay BaHkom u KnveHTtom, BbiTeKkatowme n3 OdepTbl 0 BbINyCKe U NpeaocTaBaeHUn
BaHKoBcKo KapTbl Mera®oHa yepes MHTepHET-MarasuH, U oCyL,ecTBIEHUN PAaCYETOB C €e UCMNOJ/Ib30BAHUEM, NPUCOEANHEHNE K KOTOPOW
ocylecTsaanocb Knnerntom B MNepuopa AencTBUA NpeaioKeHus.

3.4.2. [loroBop, 3aKto4eHHbIl B Meprog, AeicTBnsa NpesioxKeHnsa nocpeacTBom npucoegnHeHna Knnenta k OdepTe o Bbinycke
W npepocTaBneHMn baHKoBcKol KapTbl Mera®oHa yepe3 VHTepHET-MarasuH, M OCYLLECTBIEHUM PACcCYeTOB C ee WUCMO/Nb30BaHUEM,
CYMTAETCA 3aKNHOYEHHBIM MeXay BaHKom n KnneHTom v BCTynaeT B cuay B AaTy NpeaocTasieHns AGOHEHTY BO3MOMKHOCTM aKTMBaL UK
MnacTukoBol KapTbl (HanpasneHus BbaHkom cooTseTcTBylowero SMS-coobueHna Ha OCHOBHOM abBOHEHTCKMI Homep). B ciayuyae
Henoy4yeHus yKasaHHoro SMS-coobuweHna Ha OCHOBHOM aboOHEHTCKMIM Homep ABOHEHTY HaanexuT obpaTtntbes B KL,

3.4.3. HanpaeneHve baHKom KnueHTy SMS-coobluieHusA, copeprkalero WMHPOPMaLMIO O BO3MOMKHOCTM aKTMBaLMMK
MnacTnkoBoi KapTbl, Ha OCHOBHOM aboHeHTCKnt Homep (M. 3.4.2. OdepTbl) M/UAK coBeplueHUe KAnMeHToM AeNCTBMIM MO aKTUBaL MK
MN1acTUKOBOWM KapTbl ABAAIOTCA KOHKAOAEHTHbIMWU AEACTBUAMM, NOATBEPKAAOWMMN GAKT 3aKNloYeHUn [loroBopa M, COOTBETCTBEHHO,
6e3ycnoBHoe npuHATHe KaneHTom Bcex ycnosuii OdepTbl 6e3 Kakux-1Mbo U3bATUIA UM OrpaHUYeHni U npeaocTaBneHne KaveHtom
cornacua Ha 06paboTKy ero NepcoHanbHbIX AaHHbIX B 06beme, npegycmoTpeHHom B OdepTe.

3.5. O6wue ycnoeusa npegocraBneHua Kapr.

3.5.1. [orosop orpaHuyeH CpOKOM [ENCTBUA KapTbl WM MNOANEXKUT PACTOPXKEHUIO B CAy4asX, NpenyCMOTPEHHbIX
3aKoHogaTenbctsom PO n/mnm OdepToit.

3.5.2. MpepocTaBneHne n obcnyknBaHne BupTyanbHOM KapTbl B nopsaake, npegycmotpeHHom n. 3.2., n. 3.3. OdepTbl,
ocyLiecTeaserca ¢ ucnosnb3osaHmem 60 B coctase Mera®oH.baHK//IMuHoro kabuHeta ABOHeHTa B COOTBETCTBMU C ycnosuamu OdepTbl.

3.5.3. KNIMeHT MoXKeT ogHOBpeMeHHO BnaaeTb He 6onee 5 (MATtbio) JocTynHbiMK KapTamu. Mpu aTom, KaneHTbl, KOTopblie No
coctoAHuio Ha «01» mapTa 2018 roga umetoT [ocCTynHble KapTbl B KoaudectBe 6onee 5 (MATn) KapT, MmeoT npaBo MCNoO/b30BaTh
yKazaHHble KapTbl Ao ucteyeHnsa Cpoka AeMCTBUA KapTbl UAKN pacTopKeHua [loroBopa B cny4dasnx, npesycMmoTpeHHbix OdepToit.

KnneHT He moxeT Bnagetb 6onee 1 (OgHow) JocTynHol BupTyanbHOW KapTo, Bbl4aHHOW B NOPSAAKE, NPeayCMOTPEHHOM M.
3.3. OdepTbl.

3.5.4. TMocne aKtmBauuu [lNacTMKOBOW KapTbl WAM nNpefocTaBneHVA BupTyanbHol KapTbl KnneHTy aBTOMaTMuecku
noakntovaerca Cepsuc «SMS-mHbopmupoBaHue» ans Takol Kapbl.

3.5.5. CoBepuweHue onepayuii ¢ 3CMN cTaHOBUTCA BO3MOMKHbIM Moc/e npegocTaBnaeHua BupTyanbHol KapTbl KaneHTy mam
aKkTMBaumm KaneHtom MNNacTMKOBOW KapTbl, 338 UCKAOYEHUEM Cy4YaeB, NPeayCMOTPeHHbIX B M. 3.5.6. OdepTbl.

3.5.6. NMpoBeaeHue onepayuii ¢ NaacTUKOBOM KapToi C UCMNOJIb30BaHMEM BECKOHTaKTHbIX TexHonoruii (PayPass) ctaHoBuTca
BO3MOMHbIM MOC/Ie YCMNELHOro NpoBeAeHUsA onepaunm ¢ MaacTMKoOBOM KapToM KOHTaKTHbIM cnocobom ¢ 0bsa3atenbHbiM BBOogOM PIN-
Ko4a, MONYYEHHOro Mo pesy/bTaTam akTMBauuu MNnacTMKoBoW KapTbl. [leMcTBME HACTOALLEro MyHKTa PacnpoCTPaHAETCA TOJ/IbKO Ha
MnacTukoBble KapTbl cneayolwmx Buaos: «Mera®oH CtaHgapt NFC» n «Mera®oH 3on10T10».

4. Cnocobbl ysennueHua Ocratka 34C.

4.1. NononHeHwue OcTtaTKa IC MOKET OCYLLEeCTBAATLCA TONbKO HE3HaZIMUYHBIM NyTEM U NPOU3BOAMTCA NyTEM NPeaoCTaBAeHUA
AEHeXHbIX cpeAcTs baHKy U3 cneayroWwmnx NCTOYHUKOB:

4.1.1. 3a cyeT AeHexHbIx cpeacTs KnveHTa, BHECEHHbIX UM B KayecTBe aBaHca 3a ycayru ceasu Onepatopa ana OCHOBHOro
aboHEHTCKOro Homepa no ero cornaweHuto ¢ ONepaTopom, B MOMEHT coBeplueHuUA MepeBoaa Npu ocyLLecTBieHMn KaneHTom onepaumm
¢ 3CM (npw ycnosuwm, 4to ctaTyc KapTbl UMeeT 3HayeHue, yctaHoBaeHHoe . 3.3.1.2. MpunoxeHusa Ne 3 k OdepTe), KOoTopas yaocToBepseT
pacnopsxeHue KnumeHta Onepatopy u baHky ysenanuntb Octatok 3C (nononHutb KapTy) nocpeacTBOM MCNo/ib3oBaHUA KaneHTom
Ycnyrn «BKM», npu atom BaHK ocywectsnsetr obmeH nHdopmaumeinn ¢ Onepatopom B Lenax ysenndenusa Octatka IOC KnueHTa ¢
cobntopeHem cooTBeTCTBYOWMX TpeboBaHM 3aKoHoaaTenbcTBa PP B momMeHT coBeplieHUa (06paboTkun) AaHHOW onepauun uam
HaACTYNIEHNs CPOKa pacyeToB U ynnaTbl Komuccuii baHky;

4.1.2. 33 cyHeT AEeHEeXHbIX CPeacTB, NOCTYNMBLINX B BaHK No PekBM3nTam KapTbl Yepes CepBUCHI MOMNOJHEHUA KAapT NAATEXKHbIX
cuctem, B Tom ymcne MIC, B geHb ux noctynneHua B baHk;

4.1.3. 33 cyeT AeHeXHbIX CpeacTs, nocTynueluMx B baHK B nonb3y KnueHTa ot Monyuyatenei, npu BosspaTe lNepeBoga (3a
BO3BPALLEHHbIV TOBap, OTKa3 oT paboT, ycayr v T.4.) UAuW B C/lydae BO3BpaTa AEHEXKHbIX cpeacTs KnmeHTy B cooTBeTcTBUM € N.5.8. OdepThl,
B A€Hb WX NOCTYNAeHnA B baHK;

4.1.4. 3a cyeT feHeXHbIX CPeacTs, NocTynuBLIMX OT KaneHTa B baHK B noab3y MonyyaTenen ¢ y4eTom COOTBETCTBYIOLLEN CYMMbl
Komwuceumm, npm ycnosum otmeHbl Nepesoaa B cootseTcTeun ¢ n. 5.4.2. OdepThbl.

4.2. MNpucoeanHasacb K ycnosuam OdepTbl KnneHT cornawaetca ¢ Tem, YTO AEHeXHble cpeacTsa, nocTtynawowme B baHk
cnocobamu, ykazaHHbiMu B M. 4.1.2.- 4.1.4. OdepTbl, yBennumnsatoT OctaTok IC 6e3 4oNoNHUTENbHOIO pacnopsxkeHusa KnuenTa. Mpu
NOCTYN/IEHUN AeHEXHbIX CPEeACTB B UHOCTPAHHOM BatoTe OCYLLECTBAAETCA UX KOHBePTaLmMA B BantoTy KapTel B nopaake, yKasaHHOM B .
5.23. OdepTbI.

4.3. C momMeHTa 3aKkntodeHusa [orosopa Ha ycnosuax OdepTbl U NpefoCTaB/eHUA AEHEXKHbIX CPeACTB B CYET yBeandYeHus
OctaTka /[1C, KnneHT npuobpeTaeT npaBo TpeboBaHMA K BaHKy Ha CyMmMy NPeaoCTaBAEHHbIX AEHEXKHbIX CPeACTB.



4.4, YBeNNUUTb CYMMY, LOCTYMHYIO A1 COBEPLUEHUA onepauun ¢ ucnonbaosaHmem ICI, BOSMOXKHO N06bIM U3 AOCTYMHbIX
cnocobos, npegnaraembix OnepaTopom a1 nononHeHusa 6anaHca OCHOBHOro abOHEHTCKOro Homepa.

5. Nopaaok pacnopsxxeHua Octatkom AC n ucnonbzoBanua ICMN ana nepesoga AC. OrpaHnyeHuns. KoHsepraymsa.

5.1. Bce pacyeTHble onepauum ¢ ucnosbsosaHvem ICI ocywecTBAAOTCA HA OCHOBaHUU PacnopsaxeHuii KnveHTa B npeaenax
JoctynHoro Octatka 3/[C 1 orpaHUYeHUI, YCTAaHOBNAEHHbIX AEUCTBYOLUM 3aKOHoAaTenbcTBom P®, lorosopom, npasunamu MMC. Onn
yaoctoBepeHua PacnopsaxkeHna baHk nposoauTt AyTeHTUOMKaumMIo KaveHTa, npu 3TOM BCe KoAbl M Napo/v, NojyyeHHble baHKkom npu
AyTeHTUdUKaLMKN, paBHO3HAYHbI COBCTBEHHOPYYHOM nognucn KaveHTa U UX Mcnosib3oBaHue ABnAaeTca Ana baHka noaTsepaeHMEM
dakTa coBeplueHus onepaumm ¢ ncnonbsosaHnem 3CM anyHo KnveHtom.

5.2. NpuHumas ycnosus Odeptbl KnneHT faeT baHKy NpaBo cOCTaBAATb OT UMeHU KaneHTa pacnopaKeHMa Ha OCyLLLEeCTB/IeHNe
nepeBoAOB AEHEXKHbIX CPeAcTB 6e3 OTKpbITUA 6aHKOBCKOro cyeTa, NocTynuBwMX B BaHK cnocobamu, ykasaHHbimu B N. 4.1.2.-4.1.4.
OdepTbl, B pazmepe CyMMbl TaKOTO NOCTYN/IeHNUA, B Noab3y OnepaTopa B COOTBETCTBMM C OTAE/bHbIM LLOFOBOPOM, 3aK/OUYEHHBIM MEXAY
BaHKkom M OnepaTopom, B KayecTBe yBe/IMYEHUA CYMMbl aBaHca 3a ycayru casmn Onepatopa gna OCHOBHOro aboHeHTCKOro Homepa
KnueHTa B Cpok, He no3gHee paboyero AHA, cieaytowero 3a gHem ysenmyeHunn OctaTka 34C.

5.3. OcTtaToKk D1C MOXeT 6bITb MCMONb30BaH CAeAYOWMMM cnocobamu:
5.3.1. MepeBeaeH 6e3 oTKPbITMA cyeTa B Nob3y Nonyyatenei:
- Npw coBeplueHnm MepeBooB Ha Apyrie NaaTexHble KapTbl At06bIMK cnocobamu, npegnaraemoimu MIMC;

- Npu coBepLieHnm NMepeBoaoB C Lie/bio ONaThl TOBApoB (paboT, ycayr, pesynbTaToB UHTENNIEKTYaIbHON AeATENIbHOCTU U T.4.)
Monyyatenen, npuHUMatoLwmx B onaaty kaptel MIMC, B Tom uncne, 3a npegenamm Poccuiickon ®epepaunn.

5.3.2. MonyyeH KNMEHTOM HaIMYHbIMU AeHEXHbIMU CPeACcTBaMM B NYHKTAX BblAAYM HAZIMYHBIX U BAHKOMaTax, MOAKNHOYEHHbIX
K MMNC v npuHumatowmx K obcayxueaHuio Kaptel MIMC, B Tom uucne, 3a npegenamu Poccuitckon Pepepaunmn (npu oTcyTCTBUM
OrPaHWYEHMNI, YCTAHOBNEHHbIX 3aKOHOAATENbCTBOM P®, nprmeHUTENbHO K KOHKpeTHoMmy Tiny 3CHM).

5.4. B cnyyae ucnonb3osaHua Octatka 3C B cootBetcTBuM ¢ n. 5.3. OdepTbl ymeHbweHne OctaTka IA4C ocyuwiecTsnsercs
baHKkoMm B cnepytowem nopsagke:

5.4.1. B aeHb ABTopu3saumm baHK ymeHbliaet Octatok 3/1C Ha cymmy onepaymm U ¢ y4eTOM CYMM COOTBETCTBYHOLLMX Komuccui.

5.4.2. MMNC HanpaenseT B baHK 31€KTPOHHbIN AOKYMEHT, NOATBEPKAAOWMIA coBeplueHne KnneHtom onepauum ¢ ICM (panee
- PacueTHbl AOKymeHT). Ecam B TeyeHne 30 (Tpuauati) KaneHaapHbIX AHeR ¢ AaTtbl coBeplieHmsa KnneHtom onepaumm ¢ ICIM BaHK He
noayyYnn PacyeTHbI JOKYMEHT, TO MO UCTEYEHUWN YKa3aHHOro neprosa baHk npomssoaut otmeHy MNepesoaa.

5.4.3. Ecav cymma onepaumm U CyMmbl COOTBETCTBYIOLLMX Komuccuid no PacieTHOMY JIOKYMEHTY Ha MOMEHT €ro nocTynaeHus
B baHK npesblwaeT cymmy ymeHblieHua Octatka 3C no Takol onepauuu (BKAOYAsA, HO HE OrPAHWYMBAACH, BO3MOMKHbIe Cayyau
coBepLieHun onepaumii ¢ ICM 6e3 AsTopusaumm no npasunam MMC, noctynaeHma PacyeTHoro 4okymeHTa no ucteyeHmum 30 (Tpuauartu)
OHel ¢ MOMeHTa coBeplleHus KnaveHTom onepauuu), y KnaveHTa BO3HMKaeT 06sA3aTenbctBo nepesn baHKom B pasmepe Cymmbl
npesbiweHna. [laHHaa cymma ynnaumsaetcs KnveHtom BaHky B nonHom obbeme B cooTBeTcTBMM C N. 5.9. OdepThbl.

5.4.4. Ecnnm ¢ KnneHTa B3MMAIOTCA AOMO/HUTENbHbIE KOMMCCMM GaHKOB-IKBapPEpoB W/WAM HEKpeaWUTHbIX OpraHu3auui,
YYacCTBYIOLWMX B pacyeTax no onepaumam, coBepliaembiMm ¢ Ucnoib3osaHem ICI (pazmep TakUx KOMUCCUA KaneHT 0653aH BbIACHUTbL
[0 COBepLLUEHUs onepaLMm), To Ha CyMMy COOTBETCTBYIOLLLEN KOMUCCUM BaHK ymeHbluaeT OcTaToK I/1C Ha OCHOBaHWUM AaHHbIX PacyeTHoro
OOKyMeHTa. B cnyyae HegoctaTouyHocT OctaTka /1C AN onnaThl YKazaHHbIX B HACTOALLEM NYHKTE KOMUCCUI, BaHK NpMMeHAEeT NopPAAOK,
yCTaHOB/EHHbIV N. 5.9. OdepTbl.

5.5. B cnyyae ucnonb3oBaHua ICIM ANnA OCywecTBNeHUA onepaumii B UHOCTPAHHOW BantoTe, B LENsx onpeaeneHus CyMmbl
ymeHblweHna OctaTka IAC, KnneHT paet baHKy cornacve (akuenT) Ha KOHBEPTALMIO TaKoM BantoTbl B BantoTy KapTbl B nopsgke,
ycTaHoBieHHOM N. 5.23. OdepTbl.

5.6. Pacuetbl no onepauyuam KnveHta npoussogatcs B npegenax Ocrtatka C, 3a BblueTom Komuccuit B COOTBETCTBMM C
LEeNCTBYIOLMM 3aKoHoaaTenbcTBoM PP 1 JoroBopom.

Mpu HepgocTaTouHocTn OcTaTka IC OH yBennumnBaeTca B NopsaaKe, npegycmotrpeHHom n. 4.1.1. OdepTbl.

Mpw HepocTaTouyHocTM OcTaTKka 34C M HEBO3MOXKHOCTM ero yBesinyeHus B cootsetctamm ¢ n. 4.1.1. OdepTbl PacnopsarkeHune He
npuHUMaeTca baHKoM K ucnonHeHuto n KnveHTy HanpasaseTtca 06 3Tom yBeAOMIEHUE.

5.7. B cnyvae BO3HMKHOBEHUA TeXHUUYECKMX c60eB, coBeplueHWe onepauuii ¢ ucnonb3osaHnem 3CMN moKeT BbiTb BpeMeHHO
NPUOCTAHOBNEHO, 0 Yem KAMeHT npeaynpexaaercs Npy NONbITKE COBEPLUUTL COOTBETCTBYIOLLYIO onepauuio. Kpome Toro, MIMC 1 6aHku
MonyyaTeneir BnpaBe B OAHOCTOPOHHEM MOPSAAKE YCTAaHABAMBATb OrPaHUYEHUs MO CYMMam MPOBOAMMBIX OMNepauuii UAU UHble
orpaHunyeHus/Tpe6oBaHua. Mpu 3Tom BaHK He HeceT OTBETCTBEHHOCTWU 3a HEBNAronpUATHblE NOCNEACTBUA (B TOM uucne yBbITKM),
HacTynuswue ana KAMeHTOB B pe3y/ibTaTe BOSHUKHOBEHWA YKa3aHHbIX Bbille 06CTOATENbCTB.

5.8. B cnyyae BO3BpaTa AEHEXHbIX CpeAcTB KAMeHTy npu ocnapuBaHMM onepauuun (UM ee 4acTu), COBEPLUEHHOM C
ncrnonbsosaHnem 3CIM, BaHK yBennumsaeT Octatok 3[C Ha ocnopeHHytlo cymmy. Ecam ocnopeHHas onepauums 6bina coBeplieHa B
MHOCTpaHHOW BantoTe, baHk yBennumsaet OctaTok 3C Ha CymMy, pacCiMTaHHylO B Nopagke, ycTaHoBaeHHOM M. 5.23. Odeptsl, 3a
WCKNIOYEHMEM TOTO, YTO KOHBepTaLuma nponssoamntca MIC no Kypcy KoHBepTauuu, yctaHosneHHomy MIMC Ha gaTy 06paboTku onepauum
BO3BpaTa.

5.9. MNpu Hannumm y KnuneHTa 3ag0/KeHHOCTM nepes baHkom, KnueHT HactoAawwmm 3apaHee pgaeT baHky u Onepatopy
pacnopsaxeHue Ha ysennuyeHune OcTtatka 3/C cnocobom, ykasaHHbIM B N. 4.1.1. OdepTsbl B Npesenax pasmepa 3af0/KeHHOCTH.



B cnyvae HeBO3MOXKHOCTU yBenuyeHna OctaTka 3[C Ha ycnosBuax npeaplaywero absaua HactoAwero nyHkTa, Knunewt
HacToAlMM 3apaHee gaeT baHKy pacnopsa)keHue Ha yBennyeHnme OctaTtka 3/1C 3a cyeT AeHeXKHbIX cpeacTB KaneHTa, BHECEHHbIX UM B
KauyecTBe aBaHca 3a ycnyru casun Onepatopa A9 ABOHEHTCKMX HomepoB KaneHTa, BbiCTynatowmx B KayectBe OCHOBHOrO abOHEHTCKOro
HOMepa B pPaMKaxX MHbIX 3aK/JOYEHHbIX M aencteyowmx [lorosopos. Mpu 3Tom KAneHT Takke cornawaercs ¢ Tem, yto baHkK
CaMoCTOATeNIbHO cocTaBnAeT PacnopsaxeHne oT uMeHn KnunenTa.

5.10. Onepaumu ¢ ucnosb3osaHuem ICM coBepliatoTca nocne AsTopusaumn u AyteHtudukaumm KnmenTa. Mpu atom, Knmnexr,
coBepLuas onepauuto ¢ ucnosnb3osaHmem ICIN nepenaet baHKy cnegytowme pacnopaxeHma:

5.10.1. paet nopy4yeHue Ha nonosaHeHue Octatka IAC cornacHo n. 4.1.1. OdepTbl. BaHK NepenaeT Takoe pacnopsXKeHue
OnepaTtopy, KOTOPbI HAa OCHOBaHUU OTAENbHOrO A0roBOpPa, 3aK/OYEHHOrO C KAMEHTOM, yMeHbLUaeT CyMMy AEHEXHbIX CpeacTs,
ABNAOWMXCA aBAHCOM 3a YC/YrM CBA3M, HE3aMeA/IMTeIbHO NOocae MOoJyYeHus noaTeep:KaeHua baHka o6 ysennyeHumn Octatka 3C
KnueHTa c uenbto fanbHenwero ocywecteneHma baHkom Mepesoga.

5.10.2. paeT nopy4yeHue Ha ucnonbzosaHue Octatka 3/[C cnocobamu, nepeuncieHHbimm B n. 5.3. OdepTbl.

5.11. Onepauma cuntaeTca coBeplleHHON KaneHTom ¢ momeHTa ee ABTOpPU3aLMKU U OTNPABKU YBEAOMIEHUA O NPUHATUMU K
ncrnonHeHuo PacnopsskeHna KnneHta (yBeLomaeHUA 0 coBeplieHmmn onepaummn) Ha OCHOBHOM abOHEHTCKMIA HoMep U [ONOAHUTENbHBbIN
aboHeHTCKM Homep (ecnn oH 3aaaH) KnveHTa.

5.12. MonyunTb nHdpopmaumio o 6anaHce KapTbl (nog 6anaHcom KapTbl NOHMMAETCA OCTaTOK AEHEKHbIX CPEACTB, ABNAIOLLMXCA
aBaHcom KnveHTa 3a ycayru ceasm Onepatopa no OCHOBHOMY aBOHEHTCKOMY HOMEPY, AOCTYMHOMY A1 COBEPLUEHUA NAATEKeN B paMKax
ycnyrim OnepaTtopa «MobuabHble NaaTesku»), a Takxe 3abnokuposaTb KapTty (npu yTepe lMnacTMKoOBOM KapTbl M/uanM B ciaydae
obHapyKeHuna onepauuii, KoTopble KNMEHT He coBepluan u/vunu B cayyae, ecam KnmeHT cumtaeT KapTy CKOMNPOMETUPOBaHHOM U/unu B
CNlyyae Hecornacus ¢ npegnaraembiMmv bBaHkom nameHeHuamu u/mamn gononHennamm OdepTobl u/unmn Tapudos) KnneHT moxer:

5.12.1. no3BOHMB B KOHCYNbTaLMOHHbIN LEHTP;
5.12.2. n03BOHMB Ha KOPOTKMIA Homep 5555 ¢ OcHOBHOro abOHEHTCKOro Homepa;
5.12.3. yepes uHtepdeiic 460;

5.12.4. c ucnonbzoBaHMem SMS-6aHKUHTa (B C/ly4ae ecan OH NO yKasaHuio KnveHTta nogkntouéH Onepatopom K OCHOBHOMY
aboHeHTCKomy Homepy), oTnpaBue ¢ OCHOBHOrO abOHEHTCKOro Homepa COOTBETCTBYOWMIM SMS 3anpoc Ha KOPOTKMM Homep 5555.

5.13. KapTa moxeT 6bITb 3ab10KkMpoBaHa baHKOM Mo ocHOBaHMAM, nepeyncieHHbIM B . 6.3.3. OdepTbl.

5.14. B psage cnyyaes, nocne 610kMpoBKM KapTa Gosiblie He MoOXKeT ObiTb Mcnosnb3osaHa KnveHTom. Ons panbHelwero
Noab30BaHUA Ycnyroi KAMeHTy HyXXHO No/y4nTb HoByto KapTy B nopsaaKe, ycTaHoBaeHHOM OdepToii.
MHbOpPMaLMIO 0 BO3MOMKHOCTH, NOPASKE U CPOKaX BAOKMPOBKM KapTbl KAMEHT MOXKET yTOUHUTb, 06paTusimck B KLL.

5.15. Ecav npy npoBeaeHWUM onepaLmm ¢ Ucnosib3oBaHmem MaacTMKoBon KapTbl y KaneHTa Bo3HMKAM Npobaembl, NnacTMkoBas
KapTa MOKeT bbITb 3aMeHeHa Ha HoByto. [11a 3Toro, KnneHTty Heobxoammo obpatuTbca B TOUKy 0b6CyKMBaHMA AreHTa 1 B C/lyyae, ecim
B pe3y/nbTaTe NpoBepku MaacTMKoBOM KapTbl byaeT yCTaHOBNEHO, YTO OHa BpakoBaHa, 0bOPMUTL HOBYIO MNACTUKOBYIO KapTy B NOPAAKE,
npegycmoTpeHHom n. 3.1. OdepTbl. 3a opopmneHre HoBoW MNACTUKOBOM KapTbl B3amMeH HBpakoBaHHOW, Komuccuna, npeaycmoTpeHHas
33 opopmneHme KapTbl (B cnyvyae Hanuums), He B3umaeTcs. B cnyyae 3ameHbl MNacTMKOBOM KapTbl HAa HOBYIO, MO NPUYMHE YCTAaHOBAEHUA
eé HepaboTocnocobHocT (bpaka) B COOTBETCTBMM C HACTOALMM MYHKTOM, [11aCcTMKOBas KapTa MpU3HaHHas HepaboTocnocobHoM
(bpakoBaHHOI) 610KMpyeTcA BaHKOM B MOMEHT BblAa4n HOBOM MNacTMKOBOM KapTbl B3ameH 6pakoBaHHOW. BaHKOM MoOryT 6biTb B
OZLHOCTOPOHHEM NOPALKE YCTAHOB/EHbl OFPAaHUYEHUA HA KOJIMYECTBO TaKMX 3ameH [n1acTUKOBbIX KapT.

5.16. CHUKeHWe pucKoB ybbITKOB CTOPOH OT ucnonb3oBaHuAa ICM 6e3 cornacua KnneHta obecneumBaerca cnemyowmmm
mepamm:

5.16.1. KAMEHT NOHMMaET M cornaceH ¢ HeObXOAMMOCTbIO OrPaHUYEHUs A0CTYNa TPETbUX UL, K NMPEAOCTaBNEHHbIM eMy Ans
KOHUAEHUMANBHOTO (IMYHOr0) Mcnob3oBaHuA KapTe U PekBM3nUTam KapTbl, cnocobamu, yCTaHOBAEHHbIMU M. 6.2.6. 1 6.2.7. OdepTbl;

5.16.2. KaneHTy Heo6xo0AMMO XpaHWTb BblgaBaemble eMy NPy COBEPLUEHMM KaXKa0M onepaumm NoATBEPKAAtoWMeE LOKYMEHTbI
(pacneyaTtkun) O MOMEHTa NONYYEHUA U NPOBEPKM KaneHToM yBeaomaeHna baHKa 0 coBepLueHMM TaKo onepaunu;

5.16.3. ncnonb3oBaHne KnmeHtom ICI moxKeT OblTb MpekpaleHo baHKOM Ha OCHOBAaHWWM MONyYeHHOro oT KauveHTa B
ycTaHoBneHHOM OdepToli nopsagxe yBelOMIEHUA O NPEKPALLEeHWMU COBEpLUEHUA onepauuii ¢ ucnonb3oBaHuem ICI (610KMpoBKE
KapTbl);

5.16.4. ncnonb3osaHne KnneHtom ICIM moxKeT 6bITb NpUOCTaHOBNEHO BaHKOM Ha CpoK He 6onee 2 (Ogyx) pabounx aHel B
C/lyyae BblABAEHUA NOCAeAHUM onepaunii ¢ ucnosib3osaHmem 3CI, COOTBETCTBYIOLMX NPU3HAKAM OCYLLECTBIEHNA NepeBoa AeHEKHbIX
cpeacTs 6e3 cornacua KnmeHta. KnneHT cornaceH, 4to B 3TOM C/ly4ae M B YKa3aHHbIN nepunog baHk oTKasbiBaeT B Bblgade ABTOpU3aLmi
B OTHOLLUEHMM onepaumii ¢ ucnosbsosaHvem 3CI1. Mpu sTom baHK HanpasnaeT KAMeHTy B nopAagKe, aHaNOrMYHOM NpesyCMOTPEHHOMY B
n. 8.3. OdepTbl, COOTBETCTBYIOLLEE YBEAOMIEHWNE O NPOU3BEAEHHbIX BAHKOM AeWCTBUAX, KOTOPOE OAHOBPEMEHHO ABAETCA 3aNPOCOM Y
KnneHTa noaTBepKAeHNA BO3OOHOBAEHNA COBEpLUEHMA onepauuii ¢ ucnonbsosaHmem ICI. MpegoctaBneHne KaneHTy pekomeHaaumi
MO CHUMKEHUIO PUCKOB OCYLLIECTBIEHUA NMepeBOa AeHeXHbIX cpeacTB 6e3 cornacna KaneHta ocylectsnneTca nocpeacTBom pasmeLleHns
OdepTbl Ha WEB-caiTe baHka.

KnnmeHT moxkeT npepoctasutb baHKy moaTeepAeHWe BO30OHOBNEHWMA COBepLUEHUA onepaumii ¢ ucnonb3osaHnem SCIM
(McnonHeHua PacnopsykeHuit) B nopsaake, npegycmoTpeHHom B n. 8.9. OdepTbl. BaHK Bo306HOBAsAET Mcnonb3oBaHue KnneHntom ICIM
Hesame/IMTeNbHO NOC/Ie NoyYeHnA BaHKOM COOTBETCTBYIOLLETO NOATBEPKAEHUA KnneHTa unm no ncredennu 2 (syx) paboumx gHeii
nocne npuocTtaHosneHna baHkom ncnonbsosaHna Knventom 3CIM B cooTBETCTBMM € ab3aL,em NepBbIM HACTOALLLErO MyHKTa.
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5.17. KnneHT yBeLOM/IEH O TOM, YTO onepaLum ¢ ucnosb3osaHrem ICI mMoryT H6bITb MPUOCTAHOB/EHbI B NOPAAKE U CAyYasX,
KOTOpble aHANOTUYHbI MOPAAKY M CAY4asM NPUOCTAHOB/IEHUA onepauuii no OaAHKOBCKOMY CYETy, KOTOpble NpeasyCcMOTPEHbI
OeucTByloWwMM 3akoHogatenbctsom P®P. Ha Octatok 3AC moxeT ObiTb 0OpalleHO B3biCKaHWME B COOTBETCTBUM C AEWCTBYIOLLMM
3aKoHogaTenbcTBom PO.

5.18. B pamkax OdepTbl BaHK orpaHu4YMBaeTca nNpeaoCTaBIEHMEM YCAYr, CBA3AHHbIX C OCYLLECTBJIEHMEM pPACYETOB C
ncnonbsosaHmem ICI. BaHK He ABAAETCA CTOPOHON CAEMKM, 3aKato4eHHOoW mexay KaveHTom u MNonyyatenem, U COOTBETCTBEHHO:

- HE KOHTPO/IMPYeT COOTBETCTBUE CAE/KM 3aKOHY, MOCNeACTBUA ee 3aKA0YEHWUA, UCMOTHEHUA N PACTOPXKEHUS;

- He paccmaTpuBaeT npeTeH3nn KnneHTa, Kacalowmeca HEMCNONHEHUA WU HeHagexallero ucnonHeHus Monyvyatenamm mx
0653aTeNIbCTB NO cAe/iKe.

5.19. Npwu coepLieHnn onepauun ¢ KapToi, B TOM YMC/IE U C UCNONb30BaHNEM BECKOHTAKTHbIX TexHonorui (PayPass), Kaccup
(cnyxawmit), opopmnsitowmin NaaTéx 3a Tosap (paboty, ycayry) ¢ ucnonb3oBaHnem KapTbl, UMeeT NpaBo NONPOCUTb NPOU3BECTU Habop
PIN-Koaa. PIN-Kopg, TaK:Ke 3anpalmnsBaeTca 6aHKoMaToM Npu coBeplueHnn ntoboli onepaumm ¢ Kaptoi. [na sBegeHua npaBuabHoro PIN-
Koga npu coseplieHnn onepauun ¢ Kaptoi KnneHTty npegoctasnserca He 6onee 3 (Tpex) NONbITOK.

B cnyyae TpoeKkpaTHOro nocnefoBaTeNbHOro BBoAa HenpaBuabHoro PIN-Koga coBepuweHue ntobbix onepaumin ¢
ncnosbzoaHmem ICI cTaHOBUTCA HEBO3MOXKHbIM. [11a BOoCcCTaHOBeHUs paboTocnocobHoctn ICMN, KnneHTy Heobxoammo obpaTtutcs B

KL,

Mpu cosepleHnn onepaumm ¢ KapTol C MCnonb3oBaHMEM OGECKOHTaKTHbIX TexHonoruii (PayPass), cymma KoTopoi He
npesbiwaet 1000 (ogHoM Tbicaumn) pybneit uam eé skemBaneHTa B Apyron Baniote, PIN-KoA MoOXKeT He 3anpalwmsaTtbea. Onepaums ¢
ucnonbsoBaHmem KapTbl, coBepwéHHaa € NpumeHeHWem OecKOHTaKTHbIX TexHonoruii (PayPass) 6e3 BBoga PIN-koga, cuuTaetca
onepaumelt coBepLIeHHOW AMYHO KnneHTom, npu 3TOM KAMEHT cornawaertca ¢ Tem, YTO Takas onepauua He mMoKeT bbiTb ocnopeHa
(onpoTecTtoBaHa).

5.20. Npu cosepweHnn onepaunin c 3CMN B UHTepHeTe Koabl 3DS HanpasnatoTcs baHkom Ha OCHOBHOM abOHEHTCKUI HoMep.
Mocne ycraHoBneHua KnueHtom [JononHuTtenoHoro aboHeHTcKoro Homepa Koapl 3DS HanpasnstTcA baHKOM TOMbKO Ha
[ononHuTenbHblt abOHEHTCKUI HoMep. B cnyyae oTkAoveHna JononHuTenbHoro aboHeHTckoro Homepa, Koabl 3DS HanpasaatoTca Ha
OCHOBHOW abOHEHTCKNIN HOMEP.

5.21. Kaxkapiit pa3 npu cosepLueHnn onepaumin ¢ ICMN KaneHT BbiparkaeT cBoe cornacue ¢ Tapudamm u ycnosuamm orosopa,
3aK/II0YEHHOTO Ha ocHoBaHMK OdepTbl, 4ENCTBYOWMMN HA MOMEHT COBEPLLEHNA OnepaLmm U pasmelleHHbiMK Ha WEB-cainTe baHka.
NHbopmauna o Tapuoax u ycnosuax OdepTbl, NPUCYTCTBYIOLLAA M Pa3MELLEHHANA Ha MHbIX UCTOYHMKAX, Kpome WEB-caiTa baHka n/vam
nonyyeHHaa KaAveHTOM OT TpeTbMX /uL, He paccmatpusaeTcA CTOPOHAMM KaK MHbOopmMauma, ncxogsauwana oT baHKa M He AO/KHA
onpenensaTb aenctena KnmeHTta npyv NPUHATUN UM pelueHnsa 06 ncnonbsosaHum 3CI.

5.22. OrpaHMYeHMA Ha coBepLUEHME onepaLmin ¢ ucnonbsosaHnem ICM.

5.22.1. Ha coBepLueHure onepaumit ¢ ucnonb3osaHnem ICI1, B 3aBUCMMOCTM OT TUNa NpegocTaBneHHoro Kanenty 3CMN (Kak ato
yKkasaHo B n. 3.1.2.3,, n. 3.2.2,, n. 3.3.2. OdepTbl), YCTaHABAMBAOTCA OrpaHUYEHMA (AMMUTbI), pa3mepbl KOTOPbIX NpuBeneHbl B
MpunoxkeHnn Ne 4 k Odepre.

5.22.2. OrpaHuyeHus seaatoTcs obwmmm ana scex ICIM, npesoctaBneHHbix KAMEHTY B pamKax Bcex AeMCTBYOLWMX [LoroBopos,
M PacrnpoCTPaHAIOTCA Ha PacXOAHble U MPUXOAHbIE ONepaLynn B COBOKYMHOCTY.

5.22.3. BaHKOM MoOryT OblTb YCTAaHOB/EHbI AOMOJHWUTENbHbIE OFPAHWYEHUA MO CYMMam Onepaumii, NPOBOAMMbLIM C
ucnonb3osaHmem 3CI, o KOTopbIx KNnMeHT yBegomnaeTca 40NONHUTENbHO.

5.23. MNopAafoK ocyLwecTBNeHNA KOHBEPTALLUN.

5.23.1. B cnyyae, ecnv onepaums ¢ ucnonbsosaHmem ICI coBeplueHa B Ba/IOTE, OTIMYHOM OT BantoTbl KapTbl, TO cymma Takom
onepaumu ans uenei ymeHouwerus/ysenmuernms Octatka 3C, KoHBepTupyeTca u3/s BantoTbi(y) KapTbl B creaytouem nopagxe:

- CyMMa onepawlum KOHBEPTUPYeTCA M3 Ba/oTbl onepauumn B BaatoTy pacyetoB baHka ¢ MMC (ecnv onepauus coseplieHa B
Ba/IlOTe OT/IMYHOW OT BaNtoTbl pacyetoB baHka ¢ MIC);

- CYyMMa ornepaumm KOHBEPTUPYEeTCA U3 BaatoTbl pacyeToB baHka ¢ MIMNC B BantoTy KapTbl.
PacueTHbimuM BantoTamu baHka ¢ MIMNC asnatotca: gonnap CLUA; Espo.

5.23.2. KoHsepTauma npomssoantca MIC no Kypcy KoHBepTauun, yctaHosneHHomy MIC Ha aaTty nposegeHua onepauumu, npu
3TOM BaHK He MOXeT BAMATb Ha pa3mep U CPOKM YCTaHOBIEHUA Kypca KoHBepTaumm MIMC.

C Kypcamu KoHeepTauum MIMC MOXKHO 03HaKOMUTCA Ha oduULManbHbIX caTax MIIC.

5.23.3. 3a npoBeaeHve KOHBepTaLMW BaHK MoKeT B3MMaTb Komuccuio, ecav oHa npegycmoTpeHa B Tapuoax.

6. MpaBa n 06s3aHHOCTM CTOPOH
6.1. KnneHT Bnpase:

6.1.1. B cnyyae 3akntoveHuns ¢ baHkom [loroBopa Ha ycnosuax OdepTtbl nonyuntb KapTy B nopaake, yctaHoBnaeHHOM Pasaenom
3 OdepTbl.

6.1.2. HanpasnsaTb B baHK PacnopsaskeHns npu coBeplueHnn onepaymii ¢ 3CM.

6.1.3. MonyyaTb MHPOPMauuio o banaHce KapTbl B COOTBETCTBMM C N. 5.12. OdepTbl.
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6.1.4. Nonyyatb B 60 MHdopmaLmio 06 onepaumax, NpoBeseHHbIX ¢ Ucnosib3oBaHnem ICI1.

6.1.5. 3agatb (ycTaHOBUTL) [LONOAHUTENLHBIN aBOHEHTCKUI HoMep Npu odopmaeHun MnacTMKoBOW KapTbl (YKasbiBaeTcsa B
3aasneHun) nam 8 60 nocne nonyyeHuns Kaptol. U3MeHUTb AU OTKAOUUTL [LONONHUTENbHbIV abOHEHTCKMIA HoMep Yepes AB0.

6.1.6. B ntoboe Bpems 610KkMpoBaTb KapTy cnocobamu, ykasaHHbIMK B M. 5.12. OdpepTbl.
6.1.7. HanpaenAaTtb 0bpalueHna B NopsaKe, ykazaHHbim B Pasgene 8 OdepTbl.

6.1.8. B 1106011 MOMEHT BpeMeHU NoyunTb HoBbIM PIN-koa, obpaTmemce B KL,

6.2. KnueHt 06a3aH:

6.2.1. He pexe 1 (ogHoOro) pasa B rog NoATBEpPXAaTb AEMNCTBUTENIbHOCTb CBOMX NEPCOHANbHbIX AaHHbIX, NONyYeHHbIX BaHKoOM
B CBA3M C 3aKtoveHnem florosopa. OTCYTCTBME MUCbMEHHOIO yBEAOMJIEHUA OT KAMEHTa No McTeyYeHMM rofa C AaTtbl 3aK/YeHUA
[oroBopa M Ka)Kaoro nocnefylollero rofa O3HavyaeT noaTeep:KAeHWe KAMeHTOM [eNCTBMTENbHOCTM UM aKTyalIbHOCTM [AaHHbIX,
nony4yeHHbIx BaHKom npu 3akao4eHnn Jorosopa. B cnyyae nsmeHeHMsA CBOMX NEPCOHANbHbIX AaHHbIX B TeyeHue 5 (Matn) paboumnx gHel
06paTnTbc B TOUKY OBCAYKMBaAHUA AreHTa C AOKYMEHTOM, YAOCTOBEPAIOWMM JIMYHOCTb M YKasaHHbIM B M. 3.1.2.2. OdepTbl, 1
COOTBETCTBYIOLMM 3aAB/IEHUEM HA U3MEHEHWE MEePCOHaNbHbIX AaHHbIX KaneHTa no yctaHosneHHol baHkom ¢opme. Mpu ycnosum
NPoXoXKaeHna KaneHTom noBTOpHOM WMAeHTUOUMKAUMM MaM YNpouieHHoW wugeHTudMKaumm, AaHHoe 3asBfeHue byaeT ABnAeTca
OCHOBaHWeM Ana nsmeHeHus baHkom nHdopmaumm no KaMeHTy No Bcem 3akatoueHHbIM ¢ KnveHTom gorosopam.

6.2.2. [lo nonyyeHua KapTbl BHUMATENbHO O3HAKOMUTLCA C ycnosuamu OdepTbl, Tapudbamn, NnpaBuaamm ocyLLecTBieHNA
nepesonos IC, namaTkoi "O6 3N1EKTPOHHbIX AEHEXKHbIX cpeacTBax”, pasmelleHHbiMM Ha WEB-caiTe BaHKa, c npasuaamu 1 ycnosuamm
ncnonb3oBaHuA JInuHoro kKabuHeta AboHeHTa u Mera®oH.baHk, yctaHoBAeHHbIMM OnepaTopom, 1 TOAbKO Npu 6e3yc10BHOM coriacum
CO BCEMW YC/NIOBUAMM YKa3aHHbIX [LOKYMEHTOB, B ToM uucne Odeptbl M Tapudamu, coBepwUTb AENCTBUA, HanpaBieHHble Ha
npucoeanHeHue K ycnosmam OdepTol.

KnneHT cornaceH c Tem, 4to MAacTMKoBasA KapTa COAEPHKUT MarHUTHYO NONOCY, B CBA3K C Yem KIMEHT HeCeT PUCKMU HAacTynneHus
BO3MOMHbIX MOCNEACTBMMI, CBA3AHHbIX C UCNO/Ib3YEMOMN TEXHOJIOTMEN, KOTOPbIE MOTYT BO3HUKHYTb B pe3ysibTaTe AeNCTBUN TPETbUX /NLY,
(B TOM uMCne HenNpaBoOMepPHbIX AEWACTBUI TPETbUX WL, BbI3BAHHbIX HEHaA/eXKaLLMM cobntogeHnem KnmeHTom nopsaaKa Ucnoab3oBaHus
MnacTMKoBoOI KapTbl, NpeaycmoTpeHHoro OdepTon).

KNMEeHT cornaceH ¢ Tem, YTo NoNy4YeHWe 1 MCNonb3oBaHWe BupTyanbHOM KapTbl, Mcnosib3oBaHue JINYHOrO KabnuHeTa ABOHEHTa
n/mnn Mera®oH.baHK HecyT MOBbIWEHHbIE PUCKU HACTynaeHua HebnaronpuATHbIX MOCIEACTBMI, KOTOPble MOMYT BO3HWKHYTb B
pesynbTaTe AeNCTBUI TPETbMX /KL, (B TOM YMCae HENnpaBOMEPHbIX AEWCTBUN TPETbMX UL, MO NPUYMHEe HecobnogeHua KnmeHTom
YCN0BUiI1 0 COBNOAEHUN KOHOUAEHUMANBHOCTM I0MMHA M/MAK napons/Kkoga focTyna Ans Bxoaa B JIMUHbIN KabuHeT AGoHeHTa u/uau
Mera®oH.baHK, PEKBM3WUTOB KapTbl U/MAK MHOMN KOHMAEHUMANbHON MHOPMALIMM, UHBIX YyCA0BMIM OdepTbl N0 UCNoNb30BaHWMIO KapTbl),
B CBA3M C Yem KNMEHT CaMOCTOATENbHO HECET PUCKN HACTYNIEHUA TaKUX NOCNEACTBUN.

Ecnun KnneHT He cornaceH ¢ Kakum-anbo m3 ycnosnin OpepTsbl, OH 0653yeTcs BO34EPKATLCA OT 3aKNto4eHus Jorosopa.

6.2.3. CamocToATeNbHO, CBOEBPEMEHHO U B NMOJIHOM 06beme 3HaKOMUTLCA C U3MEHEHUAMU U AoNoHEHUAMM K OdepTe n/mam
Tapudam, BHOCMMbIMKM BaHKOM B nopsaake, yctaHoBneHHOM Pasgenom 9 OdepTol, a TakKe cobntofate pEKOMEHAALMM, YKa3aHHbIe B
MamaTtke "O mepax 6e3onacHoro ucnonbsosaHus Kaptol", apnstowweica NpunoxkeHnem Ne 2 k OdepTe.

Ecnn KnneHT He cornaceH € KakMM-nnMbo u3 M3MeHeHHbIx ycnosuii OdepTbl, Tapudammn oH 0b6a3yeTca BO3LeprKaTbCA OT
coBepLieHns onepaumii ¢ 9CIM n pacToprHyTb [lorosop.

6.2.4. OnnaumBatb ycnyrn baHKa B cooTtBeTcTBUM ¢ Tapudamu. Cymma Komuccum B Lensx onnatel KaneHtom ycnyr BaHka
yaepkmBaeTca baHkom 13 cymmbl Octatka 34C 04HOBPEMEHHO C UCMOAHEHNEM PacnopsaxkeHua AiMbo PacyeTHOro AOKYMEHTa, a TakKe
B MHbIX NpeaycMoTpeHHbIXx B OdepTe caydanx, 3a UCKAOYeHMeM caydas onnatel Komucecun 3a opopmnenne Kaptbl. Ecam Tapudpamm
npegycmotpeHa Komucema 3a odopmneHve KapTbl, onnata ykasaHHoW Komuccum ocyuiectBnsetcA KaneHTOm B COOTBETCTBUM C
ycnosuamu OdepTbl.

6.2.5. He ncnonb3osaTb 3CM Ana ocyliecTBAEHUA NpeanpUHUMATENbCKON MU MHBECTULMOHHON AeATENbHOCTH, a TaKKe AN
CoBepLUEHMA onepaLuii, 3anpeLeHHbIX 3aKoHoA4aTeNnbcTeom PO,

6.2.6. NMpuHMUMaTbL Mepbl No obecnevyeHnto coxpaHHOCTM KapTbl, PekBn3uToB KapTbl, AocTyna K OCHOBHOMY aboHeHTCKOMy
HOMepy M cooTBeTcTaylollein emy SIM-KapTe, YcTpoicTea, gocTyna K JinuHomy KabuHety ABoHeHTa u/unm Mera®oH.baHK, a TakKe
npeaoTBPALLEHNIO X HEMPABOMEPHOTO UCMO/Ib30BAHUA.

6.2.7. He nepeaaBatb TpeTbMM ANLLAM YCTPOICTBO, MAacTUKOBYIO KapTy, PEKBM3UTbI KapTbl. XpaHUTb B TaliHe M He NnepeaBaTb
TPETbUM NNLUAM, BKAtoYas paboTHMKoB KL, baHka n OnepaTopa, PIN - koa, Kogosoe cnoso (He npumeHumo gaa KL,), Koabl 3DS, N0rvH u
naposib/Koa Aoctyna K JinuHomy KabuHeTy AboHeHTa n Mera®oH.baHK.

KnueHT noaTsepaaeT, 4To focTyn K YcTponcTay, JlnuHomy KabuHeTy AboHeHTa, Merad®oH.baHk, OcHoBHOMY aboHeHTCKoMy
Homepy, [lonosHUTeNbHOMY aBOHEHTCKOMY HOMEPY, A TaKXKe K COOTBETCTBYIOWMUM 3TUM HoMepam SIM-KapTam, UmeeT ToNIbKO KNneHT un
OHM HE UCMOb3YTCA TPETBUMU NNLAMU.

B cnyyae HeBbIMOAHEHWUA yKa3aHHOW 06A3aHHOCTM KAMEHT nMpuHUMaeT Ha ceba pUCK yObITKOB M WMHbIX HeBNaronpuATHbIX
nocneacTBuii B pesynbTaTe HECAaHKLMOHMPOBAHHOTO AOCTyMa TpeTbux Auy, K Yctpowctsy, ICM, JinuHomy KabuHeTy ABOHeHTa,
Mera®oH.baHK, OCHOBHOMY abOHEHTCKOMY HOomepy U JonoAHUTENbHOMY aBOHEHTCKOMY HOMEpY 40 MOMEHTa yBegoMAeHUs 06 3Tom
baHka.

6.2.8. HesameanuntenbHo cmeHnTb PIN-Kog v/unmn Kogosoe C/10BO B C/lydae X yTpaTbl MM KOMMPOMETALLMM.
6.2.9. B cnyyae yTpaTtbl YCTPOWCTBA, yTpaThl M1aCTMKOBOM KapTbl M (Mn) ucnonb3osanusa ICI 6e3 cornacusa KnveHTa, HanpasuTb

COOTBeTCTBYIOlLEe yBeAOMNeHWe BaHKy (3abnokuposatb KapTy) B nopsazKe, yKazaHHOM n. 5.12. OdepTbl, HE3ameaNUTeIbHO Nocne

12



obHapy:KeHus daKTa yTpaTbl U (MAK) ncnonbsosaHua ICI 6e3 cornacua KnneHTa, HO He No3gHee AHA, CIeAyIOLLEro 3a AHeM NoayyYeHus
oT baHKa yBeJOMNEHNA O COBEPLUEHUN OMNepaLLMn B COOTBETCTBMM C M. 6.4.7. OdepTsl (B Cly4ae HENPaBOMEPHOro 1cnoab3oBaHua ICIM
6e3 cornacus Knuenra).

6.2.10. MNpepocTaBnATb AOCTOBEPHbIE CBEAEHUA U OOKYMEHTbl, HeobxoguMble B COOTBETCTBUM C ycioBuAmM OdepTbl ans
3aK/IIOYEHMA U UCNoNHeHun Jorosopa. B cnyyae npegocrasneHnsa KNMeHTOM Heg0CTOBEPHOWM MHPOPMaL MK (B TOM YMCae AOKYMEHTOB,
coaepKalmx HefoCToBEPHbIe CBeAeHUA), KIMeHT caMoCToATEeNIbHO U B MOJIHOM OBbeme HeceT PUCK HAcTynNeHUA Nto6bIX HEFrATUBHbIX
nocieaCcTBU NPeaoCcTaBAeHUsA Tako MHPOPMaLMK (LOKYMEHTOB).

6.2.11. Mo TpeboBaHWio BaHKa B TeyeHue 7 (Cemu) paboumx AHeN BO3IMECTUTb BCE pacxodpl, NOHeceHHble BaHKom B
cooTseTcTBuM ¢ N.8.11. OdepTbl, NP YyCA0BUM X 0BOCHOBAHUA U LLOKYMEHTANIbHOTO NOATBEPKAEHUA.

6.2.12. Bbinnatntb BaHKy cymmy 06£3aTenibCTB, BO3HUKLWIMX B COOTBETCTBUM C ycnoBuamu OdepTbl B cpoK He 6onee 30
(TonauaTv) KaneHpapHbIX AHEeW ¢ AaTbl BO3HUMKHOBEHWA 33Ao0/KeHHocTU. WHdopmupoBaHue KaveHTa O BO3HMKHOBEHUU
33/10/13KEHHOCTM NPON3BOANTCA NyTEM HanpaBneHua SMS-cooblieHna Ha OCHOBHOM abOHEHTCKUIM Homep KnneHTa.

6.2.13. Mo 3anpocy baHka, HanpasneHHoMmy B Nt06oe Bpems, NpesocTaBuTb baHky:

- aKTya/ibHble JOKYMEHTbI, NOATBEPXKAaoLLMe CBeAeHUsA, cO0bLLEHHble BaHKy Npwu 3akaoueHMmn Jorosopa Uav Npy U3SMEHEHUN
NepcoHanbHbIX AaHHbIX KAneHTa;

- BOKYMEHTbI 1 cBeAeHNA 06 onepauuax, CoBepLUeHHbIX C ucnoab3oBaHnem 3CII.

6.3. baHk Bnpase:
6.3.1. Mo cBoemy yCMOTpPeHUIo 0TKazaTb KaneHTy B npeaoctaBieHnmn KapTbl, B TOM uncne, 6e3 06bACHEHUA NPUYMH.
6.3.2. Baumatb ¢ KaneHTta Komuceunm.

6.3.3. MPMOCTaHOBUTb WM MPEKPATUTb BO3MOMKHOCTb COBEpPLLEHMA onepaumin ¢ ncnonb3osaHnem 3CM n/mam oTkasaTbesa oT
ncnosHeHUA PacnopaxeHua B cneayowmx cay4qanx:

6.3.3.1. npu Hannmumm nHdopmaumm o nepeopopmaeHnn OCHOBHOrO abOHEHTCKOrO HOMepa Ha Apyroe ¢usmnyeckoe Aunuo, a
Takke 06 u3meHeHun TapudHoro nnaHa Onepatopa, B CBA3M C 4YemM ADOHEHTy CTaHeT HefOCTYNHO npoBeAeHMe onepauui ¢
mcnonb3oBaHmem 3CI1;

6.3.3.2. B CAy4yae BO3HWUKHOBEHWA MNOAO3PEHUNM, YTO OMEpaLMu OCYLLEeCTBAAIOTCA C HapyweHuem TpeboBaHWUi
3aKoHoaaTenbcTea PP, TpeboBaHUI 6e30MacHOCTU NpW COBEPLUEHMM ONepaL i, AN YTO OnepaLmm HeCyT penyTaunMoHHbIe PUCKK ANA
baHkKa;

6.3.3.3. ecnmn y baHKa BO3HMKaAIOT Nogo3peHns B Tom, Yyto IC ncnonb3yoTca B Lenax neranmsauum (oTmMmbiBaHMA) 40X0A408,
NONYYEHHbIX NPECTYMHbIM NyTeM, U GUHAHCUPOBAHMA TEPPOPU3MA, OCYLLECTBNEHMUA NPeanPUHUMATENBCKON AeATEeIbHOCTY;

6.3.3.4. B cnyyae nosnyyeHna BaHKOM OT MNPaBOOXPAHWUTENbHbIX WAM WMHbBIX KOMMETEHTHbIX rOCYAapCTBEHHbIX OPraHoB
MHPOpMaLMM 0 HenpaBoMepHOM ncnonb3osaHum 3CI, B TOM uncne BbifiBNeHUA BaHKOM onepaumii, COBEPLIEHHbIX C UICNOb30BAHUEM
3CIM, coaepKawmx NPU3HAKN COMHUTE/IbHbIX ONepauunii B COOTBETCTBUN C HOPMATUBHbBIMW JOKYMeHTamu baHKa Poccuu;

6.3.3.5. B cnyyae HapyweHus KnneHtom ycnosuii OpepTbl Mamn npegoctasneHns baHKy HeaocToBepHOM MHbOopMaLmMmM B pamKax
[orosopa;

6.3.3.6. B clyyae BbifiBAEHMA GpaKToB Mcnosib3oBaHua ICIM He KnveHTom, inbo B ciyyae, Koraa Ha MNnactMkosoi Kapte KaneHTa
Ha nosioce gns noanucu Honee OAHOM MOANMWUCUM MW MX HET BoobLe, AMbO nonoca ANA NOANMUCU MOBPEXAEHA M Noa Hew
npocmatpmsaetca cnoeo VOID (HeaelcTBuTeNbHA);

6.3.3.7. B ciiyyae ecnm PIN-kog, 6bin HeBepHO BBeAeH 3 (Tpu) pasa noapas npu NonbiTKe coBepLUEHWUA OAHOMN AN HECKONbKUX
onepawyui;

6.3.3.8. B cnyyae BbisiBneHMA baHkom onepauun, ykasaHHol B n. 4.1.3. OdepTbl, He CBA3AHHOM C OCYLLECTB/NEHHbIM paHee
Mepesonom, 1M60 B cymme, NPeBbILLAOLLEN PAaHEE OCYLLECTBNEHHbIN MepeBos;

6.3.3.9. B cnyyae BO3HMKHOBEHMA Yy BaHKa NMOL03peHU UAK BbIABAEHUWU MOMNbITOK HAMEPEHHOTO COBEPLUEHUA onepauuii B
cymme, npesblwatowert Octatok 94C;

6.3.3.10.8 c/ly4ae BOSHUKHOBEHMA TeXHUYECKOro nepepacxoaa, npy sTom baHk otmeHsaeT 610knposky ICIM He paHee MOMeHTa
BHeceHMA KnmeHToM B KayecTBe aBaHca 3a ycnyru csasmn Onepatopa ana OCHOBHOrO abOHEHTCKOro HOMepPa AeHEeXHbIX CPeACTB, B TOM
yncne npu peanusaumm baHkom nyHKTa 5.9 OdepTbl, B cymme, goctaTouyHOM ana GopmupoBaHUa BaHKom PacnopskeHua ans
BO3MELLEHUA CYMMbI 3a4,0/1KeHHOCTU KnneHTa, obpasosasLuelica B pesybTaTe TEXHUYECKOro Nepepacxoaa;

6.3.3.11. B cnyyasx, NnpeaycMOTPeHHbIX B M. 5.16.4. OdepTbl;

6.3.3.12. B UHBIX CIy4anX, BO3HMKAIOLLMX B CBA3M C UCMOb30BaHMeM ICI, B Lenax NpefoTBPalLeHMsa HapyLeHUs UHTEPEeCcoB
KnueHTa, HaHeceHms yuwepba (npuumHeHmnn yb6biTkoB) KameHTy n/unm BaHKy, a TaksKe B C/y4asX, yKasaHHbIX B MHbIX pasgesnax OdepTol
WM NPeayCMOTPEHHbIX 3aKOHOAaTeNIbCTBOM PO,

6.3.4. B nopagKe v Ha ocHoBaHuK n. 5.9. OdepTbl ocyLecTBNATbL NonoaHeHne OctaTka DAC AN ero ymeHblueHusa B 6eccropHom
nopsake (6e3 sononHuTenbHoro PacnopsaskeHnsa KnuneHTa):

6.3.4.1. Ha cymmy Komuncenu;
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6.3.4.2. Ha CyMMy BO3HMKWeN (B TOM 4ucne B COOTBETCTBMM C Tapudamu) HeycToliku (wTpada, neHu), U/UAU UHBIX
AOKYMEHTa/IbHO NOATBEPKAEHHBIX pacxooB baHKa, NOHeceHHbIX B pe3y/bTaTe OKasaHua KaveHTy Ycayr;

6.3.4.3. Ha ocHOBaHuK TpeboBaHuA MonyyaTensa, B OTHOLIEHUN KOTOPOro KAMEHTOM faH akuenT B yCTaHOBJEHHOM 3aKOHOM
WU OTAENbHbIM L0roBOPOM nopsaake (npamoe aebetosaHue).

AkuenT KnneHTa cornacHo Hactoawemy nyHKTy OdepTbl faetca Ha CymMy, YKasaHHyto B TpeboBaHuu MNosyyaTtens, Ho He bonee
JIMMUTA, YCTAHOB/IEHHOIO B COOTBETCTBMM C N. 5.22. OdepThbl, a TakKe He Hosblue cymmbl, AOCTYMHOM ANA coBepLlieHna onepaumm ¢ 3CM
Knnmenta B MomeHT noctynneHuna B BaHk TpeboBaHuA. B cnyyae HepocTaTodyHOCTM cpeactB KaveHTa ana ucnonHeHua tpebosaHua
Monyyatens Ha NoAHy cymmy, TpebosaHue Monyyatens He ucnonHaetca. TpebosaHue MonyyaTens nepesaeTca B 3N1€KTPOHHOM Buae
W Hanpas/feTcA HermocpeAcTBeHHO B BaHK MAM NoOCTynaer yepes ornepatopa Mo NepeBoAy AEHENHbIX CPeacTs, 06cnyXuBatoLlero
Monyuatena. AKLeNT, ecnn oH He AaH KaneHTom 3apaHee, nony4vaetca baHkom B nopagKe, yCTaHOB/IEHHOM 3aKOHOAATeNbCTBOM PD.
BaHK He HeceT OTBETCTBEHHOCTU MO BO3MELLEHNIO KANEHTY CyMMbl IeHEKHbIX CPEACTB B C/ly4ae ucnonHeHua tpebosaHuna Nonyyatena s
COOTBETCTBUM C HAaCTOALLMM NYHKTOM, NpeabaBaeHHOro K 3CIM 6e3 ocHoBaHWI.

6.3.4.4. npu obpaleHnmn B3bickaHuna Ha OcTtaTok 3/C (ero 4acTb) B YCTAaHOBAEHHOM AEMCTBYIOLMM 3aKoHoZaTebcTBOm PP
nopsaakKe;

6.3.4.5. Ha cymmy, owMBOYHO 3auncieHHyo baHkom Ha OctaTtok I/AC;

6.3.4.6. Ha cymMy 334,0/KEHHOCTU KNiMeHTa, KoTopas obpa3oBasiach B pe3y/bTaTe C/iefyolmnx 06CToATENbCTB (BKAKOYAA, HO He
OrPaHNYMNBAACD):

- Mcnonb3oBaHMA KAneHTom owmnboYHO 3aumcaeHHon baHkom cymmbl Ha OctaTtok 34C;

- TexHU4YecKoro nepepacxoza.

6.3.5.BHocUTb B OdepTy/Tapndbl U3MeHeHUA U A0NOSHEHUA B NOPAAKe, ycTaHoBAeHHOM Pasaenom 9 OdepTbl.

6.3.6. Mpy BO3HMKHOBEHWUW 3a40/1KeHHOCTU KnneHTa nepen baHKom, nepeaaTb npaBa TpeboBaHUs K KAneHTy TpeTbemy anuy
Ha OCHOBAHWM 3aK/IIOYEHHOr0 C HUM A0roBopa.

6.3.7. HanpaBnatb KnneHTy niobbie BUAbI PEKNAMHbBIX U MHbIX NPea/IoKeHU 1 nucem B ntobom suae (SMS coobuieHus Ha
OCHOBHON abOHEHTCKUI HOoMep Man [JONOAHUTENbHbIN abOHEHTCKMIA HOMep (eciM OH 6bln ycTaHOB/EH), cooblLeHMA Ha agpec
3/1eKTPOHHOM NOYTbI, MOYTOBbIE OTNPABAEHNA Ha aApec MecTa KUTe/IbCTBA (perncTpaumm)) u ocyllecTBnATb 06paboTKy NepcoHanbHbIX
AaHHbIX KnneHTa B uensax u cnocobamu, ykasaHHbiMK B n. 8.5. OdepTol, B nepuos aeictsuna [Lorosopa 1 nocie ero oKoHYaHua (npu
oTcyTcTBMM Yy BaHKa uHbopmaumm 06 0T3biBe paHee NPefOCTaBAEHHOrO cornacus).

6.3.8. OTKa3aTb KAMeHTy B UCNoHEHMM PacnopsaKeHna B Cydae HEMNONHOTbI, HEA0CTaTOYHOCTU MHOPMALLMK, COAEPKaLLenca
B PacnopsxeHuuM WAM Npu yKasaHMM B PacnopsskeHWM HeAOCTOBEPHbIX CBEAEHMI, a TaKKe ecau BbiNoJHeHWe PacnopsxeHus
NPOTUBOPEYUT YyCA0BUAM [JoroBopa U/Mnmn AencTByloWweMy 3aKkoHogaTenbetay PO.

6.3.9. CamocTtosATeNbHO MM C npusiedeHnem AreHta/OnepaTtopa nytem cbopa AaHHbIX O KaveHTe ocywecTsnsaTb
NaeHTudrKaumio uam YnpolueHHyo naeHtndmKkaumio Kaventa npu sakaodeHun Jorosopa / ob6cnyxusaHnm Knmenta / o6HoBaeHUN
OaHHbIX 0 KnneHTe, NoATBEPKAEHMM AaHHbIX paHee npoBeaeHHON NaeHTudMKaumm nam YnpouweHHon naeHtndukaumm Knmenrta, npu
coseplueHnn KnmeHTom onepaumii ¢ ucnonbsosaHnem 3CI.

6.3.10. OcywecTBnATb BUAeoHabnogeHMe B Toukax o06CNyXKMBaHMA AreHTa M OCyLWEeCTBAATb TenedOHHYH 3anucb npu
obpaleHnn Knmenta B KL, B uenax obecneyeHna 6e30MacHOCTM M Hag/iexallero Kayectsa ycnyr, okasbiBaembix KaneHTy, a Takxke
MCNONb30BaTh TaKME AaHHble B KaYecTBe A0Ka3aTeNbCTs B cyae.

6.3.11. 3anpawweaTtb y KnneHTa LOKYMEHTbI U CBEAEHUA B Cy4YasX, NPeayCMOTPeHHbIX 3akoHogaTenbcTtBom PP 1 OdepToi, B
TOM UYMC/e JOKYMEHTbI U cBeAeHUA 06 onepaumax, COBepLIEHHbIX ¢ ncnosib3osaHem 3CM.

6.3.12. YcTaHaBAMBaTb IMMUTLI Ha NPOBEAEHME onepaLmii ¢ ucnonbzosaHnem ICII.

6.3.13. BBOAUTb, B TOM YMCie B UHTepecax 6e30MacHOCTM, B OAHOCTOPOHHEM MOPAAKE OrPaHUYEHMA Ha KOAMYECTBO Bblaay
KapT KnveHTy B TeYeHue onpeaeneHHoro nepnoga BpemeHun Uam no UHbIM OCHOBaHMAM 6e3 AONONHWUTENbHOTO YBeaoMAeHun KaneHTa.

6.4. baHK 0653aH:

6.4.1. B cnyyae 3akntoueHuns [orosopa Ha ycnosuax OdepTbl, npesoctaButb KaneHTy KapTy, a TakyKe OTpayKkaTb onepauum ¢
ncnosb3osaHmem ICMN B MHPOPMALMOHHBIX cucTeMax BaHka.

6.4.2.0T cBOEro MMeHM, Ho 3a cyeT KaneHTa ocyuectsnaTts Mepesoabl B npegenax Octatka AC (3a BbldeTOM cymmbl Komuccnm)
1 Ha ycnosuax OdepTbl, a TakKe obecneynBaTb KAMEHTY BO3MOXHOCTb Mcnonb3oBaHua ICM B cooTBeTCcTBUM C ycnoBuammu OdepTol.

06A3aHHOCTb NO ocylecTBieHnto MepeBoaa BO3HUKAET y baHKa nocne NosyYeHUA OEHEXHbIX CPeacTs, Hanpas/eHHbIX Ha
yBennyenune Ocrtatka 3/1C B baHke B uenax coseplueHus MNepesoaa. baHK No cBoeMy yCMOTPEHMIO MOXET ocCyLLecTBUTb MNepesos Ao
$aKTUYECKOro NOCTYNAEHUA AEHEXKHbIX CPEACTB, Hanpas/eHHbIX Ha 3TOT lMepeBoa.

B cnyyae, ecnv Ha cneaytowmii pabouunii AeHb nocae coseplueHna NMepesoaa AeHeXHble cpeacTBa bBaHKOM nonyyeHbl He 6biau,
PacnopsyeHune moxeT 6bITb NPU3HAHO HeAeNCTBUTENbHbIM, A MepeBos OTMEHEHHbIM.

6.4.3. O6ecneunBaTb KOHPUAEHLMANBHOCTL MHPOPMALMK, CTaBLelh M3BeCTHOM BaHKy npu McnonaHeHWMM 06s3aTenbcTB No
[loroBopy, 3a MCKNOYEHWEM C/lyyaeB, NpefsycMoTpeHHbix OdepTolt M AelcTBYOWMM 3aKoHoAaTenbcTBoM P®. BaHK He HeceT
OTBETCTBEHHOCTb 33 HapyLleHWe KOHOUAEHLMANbHOCTU MHGOPMALMK BCNEACTBUE BUHOBHbIX A4EACTBUIN TPETbUX NNL,

MpenoctasneHune u obcnyuBaHue cepsucos: JIMuHbIi KabuHeT AboHeHTa u Merad®oH.BaHk ocywecTBnsetca OnepaTopom.
KNMeHT caMocToATeNIbHO MPUHUMaeT pelleHMe 06 WMCMO/b30BAaHUM YKa3aHHbIX CepBUCOB. Jllobble CMoOpbl U PUCKMU, CBA3AHHbIE C
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YyA3BMMOCTAMM U 0cObeHHOCTAMM PaboTbl AaHHbIX CEPBUCOB, paspeLuatoTca mexay KnmeHtom n OnepaTopom, npu sTom, BaHk moxeT
6bITb MpUB/AEYEH K paspeLleHuIo Cropa TONbKO B LEeNAX NpefocTaBAeHUA MHPOopmauuu, ceAsaHHoM c obcnyxusaHuem KapT c
MCNONb30BaHMEM YKa3aHHbIX CEPBUCOB, N He HeceT OTBETCTBEHHOCTb 33 NpuUYMHeHne KnmeHTy ntoboro yuiepba B cBA3M C HeHaaNexKallen
paboToW CEPBMCOB MK A0CTYNa K KOHPUAEHUMANbHOM MHPOPMALLMM TPETBUMM IMLLAMWN YEPES CEPBUCHI.

6.4.4. Mo 3anpocy KnveHTa, npenoctasnate MHbopmauuio o 6anaHce Kaptol (n. 6.1.3. OdepTbl), a TakkKe 06 onepauusx,
npoBeaeHHbIX ¢ ucnonb3oBaHuem ICI (n. 6.1.4. OdpepTbl), cnocobamu, NnpegycmoTpeHHbIMU OpepToi.

6.4.5. HemepneHHo 6nokmpoBaTtb KapTy nocne obpaiieHuns KnveHTa B cooTBeTCTBUM C N. 6.2.9. OdepTbl. C MOMEHTA NONYyYEHUS
BaHKOM Takoro coobuieHnn KAnMeHT He HeceT OTBETCTBEHHOCTU 3a onepaLmm, coepLieHHble ¢ ICM.

6.4.6. PaamecTtuTtb Ha WEB-caiTe baHKa nonHbii Tekct OdepTbl, Tapudbl U MHbIE CNPABOYHO-UHPOPMALIMOHHbBIE MaTepuabl,
Kacatowmecs okasaHua baHkom KaueHTy Ycnyru (B cnydae mx Hanmuma). A Takke obecneumsaTb akTyanbHocTb OdepTbl n Tapudos,
pa3smelleHHbIx Ha WEB-caiiTe baHka.

6.4.7. HesamepimtenbHo HanpasaAaTb KaveHTy yBegomneHmne ob ncnonHeHun ero PacnopsaxkeHuns (AMbo oTkas oT UCNoNHeHuA
PacnopseHun) no Kaxpon cosepwaemoit ¢ OCIM onepaunu, cogepralliee gaTy (MOCKOBCKoe Bpems), 06LLYy0 Cymmy onepaumm U HyH
MHPOpMaUMio, NPesyCMOTPEHHYIO 3aKoHoAaTeNbcTBOM PO M cBA3aHHyl c ucnonb3oBaHuem ICM cnocobom, yKasaHHbIM B N.8.3.
OdepTbl.

7. OTBeTcTBEHHOCTb CTOPOH

7.1. B cnydae HeUCNONHEHWUA W/UAM HeHaA/ieXallero MCnosHeHMA ceBoux obAsaTenbcts no [orosopy, CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C ycioBuamu [lorosopa, npasuaamm MIMC v feincTByOWMM 3aKOHOAATeNbCTBOM PO,

7.2. BaHK He HeceT OTBETCTBEHHOCTb 3a:

7.2.1. HeHagnexallee ucnonHeHme KnmeHtom cBoux obssatenscTs nepegd Monyyatenem B cayyae HeLOCTOBEPHOCTU W/Man
HenpaBUAbHOCTM NpeaocTaBAeHHON KnveHTom nHpopmaLmu, ykasaHHol B n. 7.4.1. OdepTbl.

7.2.2. liobble y6bITKK, BO3HMKLILKME y KNMEHTa, B CBA3U TEM, UTO K/IMEHT He 03HAaKOMMACA U/UAN HECBOEBPEMEHHO 03HaKOMMICA
¢ ycnosuamu Odeptbl/Tapudamu/ycnosuamm mucnonb3osaHna JiuuHoro kabuHeta A6oHeHTa/Mera®oH.baHK Mpu 3aknoUYeHUU U B
TeyeHue fenctBusa [loroBopa W/vMAM WM3MEHEHMSMM U LOMOSHEHUAMM, BHeceHHbiMM BaHkom B Odepty/Tapudbl B nopagke,
npeaycmotpeHHom Pasgenom 9 OdepThbl.

7.2.3. Onepauyuu, cosepwaemble ¢ ICM A0 MOMeHTa nonyvyeHus oT KnneHta uHbopmauum o 6nokuposke KapTbl mau
nHdopmaumm o6 yTpaTte M1acTMKOBOM KapTbl U (Mn) ucnonbsosaHuu ICIM 6e3 cornacua KaveHTa B cooTBeTcTBUM C N. 6.2.9. OdepTbl.

7.2.4. HenonyyeHne KnMeHTOM yBeAOMAEHUI O COBEPLUEHHbIX ONepauunsax ¢ ucnonb3osaHnem ICI B caydanx, 06ycn0BAEHHbIX
npuYMHamKM, He 3aBUCAWMMM OT baHKa (coobuweHne He oTtnpasneHo Onepatopom, OCHOBHOW abBOHEHTCKUII HOmep WK
[JononHnTenbHbIi abOHEHTCKUI Homep KnveHTa 3a610KMpoBaH M T.M.).

7.2.5. HeucnonHenne u/unn HeHagiexalee ucnonHeHue ob6a3aTenscts no [orosopy, €cin Takoe HeucrnosiHeHue u/vav
HeHag/exallee UCNoHeHMe NPOU30LW/I0 No BUHE KAMeHTa U/Man MHbIX YHaCTHUKOB pacyeTos.

7.2.6. Bo3HMKHOBEHME KOH(AUKTHBIX cUTyaumii ¢ MonyyaTenem B ciyyae nposeseHuna KaneHTom c ncnosnb3osaHvem 3CM
onepawymmn onaaTbl TOBApoB (paboT, ycayr) HEHaANEKALLEero KayecTsa.

7.2.7. Cooun B pabote MNHTepHeTa, ceTel CBA3U, TEXHUYECKME cOOU, BO3HMKLLME NO He3aBUCALWMM OT BaHKa npuynHam, 3a
KayecTBO M CKOPOCTb Nepeaavm MHPopmMaLUmM Yepes KaHasibl ONepaTopoB CBA3W, BPpEMEHHOE OTcyTcTBMe Y KMeHTa focTyna K cpeacTsam
CBA3W, NOB/EKLUNE HEBO3MOXHOCTb MCNONHeHWA BaHKom 06s3aTensbeTs no Jorosopy.

7.2.8. NonHoe NAM YacTUYHOE HEUCMONHEHWE, HEHAANEeXalllee UCNOoHEeHME CBOMX 06A3aTeNbCTB, eC/iv TaKoe HeUCnoiHeHme
BbI3BaHO 06CTOATENLCTBAMM HENPEOL0IMMONM CUJIbI, PELLEHUAMM OPraHOB 3aKOHOAATeIbHOW, CyaAe6HOM U/UAn UCNOAHWUTENbHOM BAacTH
P®, a Take bBaHKa Poccuu, KOTopble nenaloT HEBO3MOMHbIM A5 BaHKa BbiNOJIHEHME CBOMX O00A3aTe/IbCTB; 3aJepKKamu B
NepeynciIeHnn OEHENKHbIX CPEACTB MO BUHE WMHbIX KPEAWUTHbIX OpraHM3auuii; BOEHHbIMM OEUCTBMAMM, CTUXMIAHBIMU WUAWU WHbIMU
6e4CTBMAMM, MPOUCXOAALLMMU B PaioHaX, 0dULMaAbHO MPU3HAHHBIMU HAXOAALLMMUCA NOA BAUAHMEM BblleyKa3aHHbIX 06CTOATE/IbCTB.

7.2.9. Céon B pabote JInuHoro KabuHeTa ABoHeHTa u/uam Mera®oH.baHK, npuunHeHune KnumeHTy yuiepba B CBA3U C
MCMO/Ib30BaHNEM UM JIMYHOTO KabuHeTa A6oHeHTa n/unn Mera®oH.BaHK B Leifix NoJyYeHus U UCNosib30BaHWA BMpTyasibHOM KapTbl
WM UCNONb30BaHMA KapTbl.

7.3. BaHK HeceT OTBETCTBEHHOCTb 3a onepauun, cosepweHHble ¢ I3CI TpeTbMMKM nuUamu, nocne nonyyvyeHna baHkom
yBEAOMNEHUA B NOpAAKe, NpeaycMoTpeHHOM 6.2.9 OdepTbl.

7.4. KnMeHT HeceT OTBETCTBEHHOCTb:

7.4.1. 3a [OCTOBEPHOCTb W/WUAM MPaBUAbHOCTb MHOOPMALMKM, YKa3aHHOM B PacrnopsakeHuu, a MMEHHO, O MJIaTEeMKHbIX
PeKBU3UTaX, UAEHTUGULMPYIOLIMX HA3HAYeHMe NaaTexa (Hanpyumep, HOMep 1 AaTa AoroBopa mexay KaveHTom u NMonyyatenem, cymma
1 BantoTa MepeBoaa, MHble PEKBU3UTBI, B 3aBUCMMOCTM OT TOTO, Kakas MHGOPMaLMA NOANEKMT NPeS0CTaBNEHNI0 B MOMEHT COBepLIEeHMSA
onepauum).

KNueHT He BnpaBe NpeabasaaTb K BaHKy Kakne-nnbo npeTeH3uun B CBA3WM C HEHaA/1eXKallMM UCNoNHeHem BaHKoM cBowmx
0653aTes1bCTe No [oroBopy, B C/yYae yKasaHWA HeLOCTOBEPHbIX U/UAK OWKNBOYHBIX AaHHbIX B PacnopsieHuu.
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7.4.2. CamocTOoATe/IbHO M B NOAHOM obbeme 3a BCe onepaumu, coBeplueHHble ¢ ICIM TpeTbMMM Anuamm u/mam 6es segoma
KNMeHTa, a TaK¥Ke PUCK HacTynaeHWUA HeraTMBHbIX NOCAeACTBUIA, O MOMEHTa nNpeaocTasieHmsa KnneHTom uHGopmaumm 06 MsmeHeHUsax
cBegeHuit o cebe, B cooTBeTcTBMM C M. 6.2.1. OdepTbl.

7.4.3. CamocToATe/NIbHO M B MOJHOM Obbeme 3a BCe onepauuu, coseplieHHble ¢ ICM, B ciyyae ero HenpaBoMepHOro
MCNONb30BaHUA, UMEBLLEFO MECTO C cornacua KnmeHta, ainbo B ciyyae, ecam KNMEHT No HEOCTOPOXKHOCTM AonycTun nepegady KapTbl
WAn pasrnalieHne PeKBU3NTOB KapTbl TPETbUM MLLAM.

7.4.4. B cnyyae HenpaBOMEPHOro Mcnoab3osaHua 3CMN TpeTbMMM AULaMM NoCcpeacTBom JInyHoro KabuHeTa AboHeHTa u/munm
Mera®oH.baHk.

7.5. KAMeHT HeceT pPUCKM YObITKOB BCAEACTBME  HEUCMONIHEHUA/HEHAA/IeXallero WCMoaHeHus  obA3aHHOCTEN,
npeaycMoTpPeHHbIX N. 6.2.6. - 6.2.10. OdepTbI.

7.6. B cnyyae coBeplieHuUa onepauuin ¢ ucnonbsosaHvem 3CIM TpeTbUMK ULAMUN NPE3IOMUPYETCA, NOKa HE [O0Ka3aHO MHOE,
4yTo KNMEHT YMbILW/IEHHO WU/IM MO HEOCTOPOXKHOCTU HE BbINONHWUA 0693aHHOCTb, NPEAYCMOTPEHHY0 N.6.2.6. 1 6.2.7. OdepTbl.

7.7. KNMEHT NpUHMMAET Ha cebs PUCK YObITKOB U MHbIX HEBNAronpUATHbIX NOCNEACTBUI B pe3y/ibTaTe HECAHKLLMOHUPOBAHHOIO
[0CTyna TpeTbUux AuL, K nidopmaumm, nepegasaemort baHkom nocpeactsom SMS-coobLyeHuit.

7.8. KNMeHT npu coBepLUeHUM onepaLuii C UCNob3oBaHWEM PEKBM3UTOB KapTbl B CETU MIHTEPHET, 0CO3HAET, UTo ceTb MIHTepHeT
He sABAAeTcA 6e30nacHbIM KaHa/loM CBA3W, U COTrNALIAETCA HeCcTU GUHAHCOBbLIE PUCKU U PUCKM HAPYLUEHUA KOHOUAEHLMANbHOCTH,
CBA3aHHbIE C BO3MOXHOM KOMNpomeTauuei nHbopmaumm npu eé nepegade yepes MHTepHeT. KAMEHT caMOCTOATE/IbHO 1 3a CBOW cyeT
obecneumBaeT 3alWMUTy COBCTBEHHbIX cpeacTs AocTyna B WMHTepHeT (B T.4. MOOM/bHbIX YCTPOMCTB) OT HECAHKLMOHMPOBAHHOIO
MCMNO/Ib30BaHNUA U BPELOHOCHOTO NPOrpamMmmHOro obecneyeHus.

8. UHPOopMaLUOHHOE B3aMMOZENCTBUE U AONONHUTENbHDbIE YCI0BUA

8.1. B3anmooTHoweHna CTOPOH B pamkax McnosHeHua [loroBopa peryavpytotca AelCTBYIOWMM 3akoHOAATeNbcTBOM PO,
BHYTPEHHUMU fOoKYMeHTamn baHKa, OdepToli, a TaKkKe AO0NOSHEHUAMMN U USMEHEHUAMM K Hel, npaBunammn MIC.

8.2. YBegomneHus:

8.2.1. CTOpOHbI NPU3HAIT Hag/exalmm o6pasom HanpaBieHHbIMK obble yBeAOMAEHMA W KOppecnoHAeHuMioo, 3a
WCKNIOYEHMEM YBeOM/IEHUA O COBEpLUEHMN onepauuii ¢ ucnosnb3osaHuem 3CM cornacHo n. 8.3. OdepTbl, B CAyYae, ecan OTNpPaBKa
COBepLUEeHa B NUCbMEHHOW Gopme No afpecy MecTa HaxoXAeHUA (perncTpauunm), ykazaHHomy KnmeHTom B 3asnBieHMM NpY 3aKI04EHUM
[orosopa, a Npu ero UsSMeHeHMM, yKazaHHOMY B 3asB/ieHUN KnneHTa 06 nsmeHeHUM ero nepcoHasibHbIX AaHHbIX. Hapagy ¢ stum, KnvenT
NPU3HAET HaA/IeXKaLLMMU CneaytoLime cnocobbl yBeAoMAEHUA, ucxoaawme ot baHka:

- nocpeacTBOM pasmelieHua nHpopmauum Ha WEB-caiite baHka — gna yBegomaeHuii 06 nsmeHeHusax B Tekcte OdepTol,
Tapudax, HbIX JOKYMEHTaX U HOBOCTEMNM, KaCaloOLMXCA KaK WMPOKOTo Kpyra /InLL, Tak U NepcoHanbHo KanenTa;

- C UCNONb30BaHWEM 3/IEKTPOHHOM NOYTbl U/Unn OCHOBHOTO aboHEHTCKOro Homepa u/uam ononHUTENbHOTO aBOHEHTCKOTO
Homepa Knnenta n/mnam B0 (Mera®oH.baHK) — ans ysegomneHuin, otnpasasembix baHkom B agpec KaveHTa o cobbITusAX, KacatoLwmxcs
KaK LUMPOKOTo Kpyra AnL, Tak M nepcoHanbHo KnaneHTa (B TOM Yncne, yeaomaeHus ob akumax, peknamHasa paccbiika u 1.4.).

8.3. KnueHT cornaceH u paet BaHKy paspeleHve UMHPOPMMPOBATL KAWMEHTA O COBEPLIEHUMM MM Kax[oW onepaumu C
ucnonbszoBaHnem ICI nobbim U3 HUXKENepeuncneHHbIX cnocobos no Bbibopy baHKa:

- HanpasneHne SMS cooblueHunsa yepes OnepaTtopa Ha OCHOBHOW aBOHEHTCKUIA HOMep Uan [oNONAHUTENbHbIA abOHEHTCKUM
HOMep (eCAn OH YCTaHOBNEH);

- HanpasaeHne NHGOPMaLLMM Ha aApec INEKTPOHHOM NoYTbl KnneHTa, yKasaHHbI KnneHTom B 3asBAEHUM MU B 3aABNEHUN Ha
M3MEHEeHWe NepcoHanbHbIX AaHHbIX 0 KaueHTe, an nepegaHHbid B baHK yepe3 B0 (Mera®oH.baHK), cTaBwnii U3BeCTHbIM BaHKy
nociegHum;

- oTparkeHue nHdopmaumu yepes nHtepdeic 460 (MeradoH.baHkK) nam JiInuHoro KabuHeTa AboHeHTa (B YacT BupTyanbHoi
KapTbl, NpeaocTaBieHne KoTopol Bb110 MHULMMPOBAHO Yepes JINYHbIA KabuHeT ABOHeHTa).

8.4.KnueHT noATBEpPKAAET, UTO OH B p,eecnoco6Hocm He OrpaHn4yeH, noa OMNEKOK, NONeYNTENbCTBOM, A TaKXKe naTpoOHa*Kem He
COCTOMUT, NO COCTOAHUIO 340pP0OBbA MOXET CaMOCTOATE/IbHO OCYLWeCTB/IATL U 3aliulliaTb CBOU NpaBa U UCNONHATb 06sA3aHHOCTH, He
CTpaaaet 3aboneBaHUAMH, NpenATCTBYIOLWMMM OCO3HaBaTb CyTb 3aK/to4aemoro JJorosopa u 06CTOATENLCTB €ro 3aK/0YEHMS.

8.5. MpucoepunHsanack K ycnosuam Odeptbl, KnmeHT:

8.5.1. laeT cBOe cornacue baHKy Ha 06paboTKy ero NepcoHasibHbIX A4aHHbIX, @ MMEHHO Ha aBTOMAaTM3UPOBAHHY!IO, a TaKKe 6e3
MCNONb30BaHUA CPEACTB aBTOMATU3aLMK, HE NPOTMBOPEYALLMX 3aKOHOAATENLCTBY PO feiCTBUIA B OTHOLIEHUM NEPCOHANbHbLIX AaHHbIX
KnneHTa, BKAtOYas, HO He OrpaHMumMBasncb: cbOp, 3anucb, CUCTeMaTM3alMA, HAKOMNEHWe, XpaHeHue, yTouyHeHue (o0BbHoBneHwue,
M3MeHeHwue), U3B/ieYeHne, UCNONb30BaHMeE, Nepesaya (pacnpocTpaHeHune, NpegocTaBneHune, Aoctyn), obesnnymearHme, 610KMpPoBaHMe,
yAaneHune, yHUUTOXKEHME, CO CBEAEHMAMM, NPeaoCcTaBieHHbIMM BaHKy B Luensax:

- 3aKNtoYeHuA [orosopa ¢ BaHKOM M MCMOJTHEHUA ero YCA0BWI, NpeaocTasieHna KnneHTty KapTbl, OCyLLLECTBNEHUA PpacyeToB no
onepauusam, NPoBeAEHHbIM C Mcnonb3osaHnem ICIT;

- BbINoAHeHMsA BaHKoM TpeboBaHMI HOPMATUBHbIX aKTOB MO MPOTUBOAENCTBUIO IEFAN3aLMN JEHENKHbIX CPEACTB, MOYYEHHbIX
NPEeCTynHbIM NyTem;

- MHOOPMALMOHHON MOAAEPIKKM KaneHTa, pacCbiikM MHOOPMALMOHHLIX M PEKNaMHbIX COOBLLEHUIt B COOTBETCTBMM C
ycnosuamu OdepTbl U TpeboBaHUAMM 3aKOHOAATENLCTBA PO;

- obecneyeHnsa BO3MOMKHOCTM y4yacTUa K/aveHTa B Mporpammax J0SAbHOCTM, aKUMAX, KamnaHusax, Npu NpoBeAeHWUU
MapPKETUHIOBbIX UCC/IEL0BAHUIA;
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- YNIYUYLIEHUA KayecTBa NPesoCcTaBaseMbix BaHKOM ycayr, B3bICKaHUA 3a40/3KeHHOCTU nepes, baHKoM, HanpaBiaeHWs OTBETOB
Ha kanobbl n obpaweHuns KnneHTa.

8.5.2. flaeT cBOoe cornacue baHKy Ha To, 4TO A4 06PabOTKM NEePCOHaNbHbLIX AaHHbIX KAneHTa B yKasaHHbIX B N. 8.5.1. OdepTbl
uensax, baHKk BnpaBe NpuB/AEKaTb Ha AOrOBOPHOI OCHOBE TPETbUX NUL, B TOM YMUC/e, HO He orpaHuuymsasck: NMAO «Merad®oH», AO
«Merad®oH Puteiin», AO «Meraflabe», OO0 «UHMnaT TexHoNorMmM» M UHble OpraHM3auuu, B TOM YMCAe: areHToB, OpraHu3auuu,
ocylwecTeaaowme GyHKUMM KOHCYNbTaLMOHHOIO LLeHTPa; OpraHM3aLuun, oKasbiatowme ycayrm MHPOPMaLMOHHO-TEXHONOMMYECKOrO
obmeHa MHPOPMALMK; OpraHN3aL MK, OCyLLECTBAAIOLLME U (MK) yHacTBYIOLLME B NPOBEAEHUM MAPKETUHIOBbIX aKLMI, B 06CayK1BaHUK
nporpaMmm /NIOSNIbHOCTUA, Ha YCNOBUAX COBAIOAEHMA AaHHbIMM Anuamu TpeboBaHWi 3akoHogaTenbctBa PP 06 obecneyeHuu
KOHOUAEHUMANBHOCTM M 6€30MacHOCTU NEPCOHANbHbIX AaHHbIX KnneHTa npu nx obpaboTke.

8.5.3. He Bo3parkaeT NpOTMB No/y4eHnn oT baHKa UM TPeTbUX L, YKasaHHbIX B M. 8.5.2. OdepTbl, Nt06bix BUAOB PEKNAMHbIX
W VHbIX NPeANOoXKeHUI 1 nucem B Ntobom Buae (SMS coobuieHuns Ha OCHOBHOM abOHEHTCKMI Homep UK [JoNoNHUTENbHbIN aBOHEHTCKUIA
HoMmep (ecan oH 6bin ycTaHOB/EH), COOBLLEHNA Ha afpec 3NEeKTPOHHOW NouTbl KAMeHTa, MoyToBble OTNPaB/ieHMA Ha adpec MecTa
YKUTENbCTBA (perncrpaumm)).

8.5.4. [aer cBoe cornacMe M nopydeHne baHKy npepocTasnaTb/nepesasatb AreHTy, OnepaTopy, OpraHvsaumam,
OCYLLECTBAAIOWMM GYHKLUMN KOHCY/IbTALLMOHHOMN U TeXHUYECKOWN NOAAEPKKM, @ TaKXKe MHbIM TPeTbUM nuam nHoopmaummn obo Beex
onepaumax, COBEPLUEHHbIX KAMeHTOM B pamKax 3akatoyeHHoro [lorosopa, B NOJHOM obbeme (B TOM uucie, cymmy, AaTy, Bpems,
Monyyatens, XewupoBaHHbIM Homep KapTbl), B LENax McnonHeHusa baHKkom ob6s3aTenbcts no [orosopy, B TOM uucne, ANs
MHOOPMaLMOHHOM NoaAepKKM KneHTa, a TakKe obecneyeHus BOIMOXKHOCTU yyacTusa KaveHTa B mporpammax J1081bHOCTU U akLuUsX,
pacyeTa M Nosy4eHnA BOHYCOB MU CKMAOK MPU HAIMYUKU HaZ/IeXKALLMM 06Pa3oM 3aKIIOUYEHHbBIX MeXAY TakMMU IMLAMK [OTOBOPOB.

8.5.5. [laeT cornacue Ha ocyllecTBAeHNe BUAeOoHabatoaeHna B Toukax ob6cnyKunaHua AreHTa, ocywectsieHne TenepoHHoOM
3anuncu pasrosopos npu obpaueHnm Knverta B KL, B Lenax obecnevyeHna 6€30nacHOCTU U HaA/1eXKallero KayecTBa yC/yr, OKasblBaemMblx
Knunenry.

8.6. Cornacus u nopy4yeHus, yKasaHHble B n. 8.5. OpepTbl BCTYNAOT B CUAY C AaTbl 3aKkAto4eHMA [orosopa u aatotca KnmeHTom
Ha cpok aeicTeua [loroBopa, a TakKe B TedyeHue 3 (Tpex) NeT Nocse OKOHYaHUA CPOKa AEeNCTBUA MU pacTopKeHua Jorosopa, ecau
60NbLINIA CPOK He MpeaycMOTPeH AeWCTBYIOWMM 3akoHOAaTeNnbcTBOM P®, n moryT 6biTb OTO3BaHbl MyTem HanpasneHua B baHk
nucbmeHHoro TpebosaHWA. KnMeHT oco3HaeT, 4To NpesocTaB/eHne yeayr B pamkax [Jorosopa Hepa3pbiBHO CBA3AHO C HEOOXOAMMOCTbIO
Hannuma cornacua u/vau nopydeHus KaveHTa B Lesisx U B o6beme Kak 310 ycTaHosneHo n. 8.5. OdepTbl u HanpaeneHue KaneHtom
OT3bIBA CBOEro COrnacua U/MauM NopyyeHua B COOTBETCTBMM C HACTOALMM MyHKTOM 6yAeT O4HOBPEeMEeHHO ABNAETCA 3aABAEHWEM O
pactop:eHun [orosopa. Mo UcTeueHWA yKasaHHOrO B HACTOALLEM MyHKTe CPOKa, cornacua u/wav nopydyeHus KnveHTa cuuTatoTea
npoA/ieHHbIM Ha Kaxable 3 (Tpu) roga npu oTcyTcTBMM Yy BaHKa uan AreHTa cBefeHuin 06 ux oT3bise.

8.7. 3akntoyasa [lorosop, KAneHT noaTBepKAaeT, YTo A0 3aKatoveHus [Jorosopa 03HaKOMEH C AelcTeyrowmmm MNpasunamm
OB0O, Mamatkoi «O mepax b6esonacHoro mcnonbzosBaHua Kaptoi», Tapudpamu n Odeptoi, pasmewwéHHbimM Ha WEB-caliTe baHka,
YCN0BUAMM U NOPALKOM MCNOb30BaHMA JTUYHOro KabuHeTa AboHeHTa n Mera®oH.baHK, ycTaHoBAeHHbIMW OnepaTopom.

8.8. Bce cnopbl, BO3HUKaoWwwme 13 [lorosopa MaM B CBA3W C HUM, pa3pellatotca CTopoHamu B AocyaebHOM mopagke nytem
HanpaBiaeHWs MpeTeH3uu. B cnyyae HEBO3MOMKHOCTM YPEryIMPOBaHMA Cropa B MPETeH3MOHHOM MOPAAKe, Crop nepesaetcs Ha
paccMoTpeHMe B CyA, MO MeCTy HaxoaeHusa baHKa (LoroBopHas NoAcyAHOCTb).

8.9. 3asBneHue, yBeAoMIeHWe, NpeTeH3usa (fanee - O6pawieHue) moxKeT BbiTb obopmaeHo KanmeHTom nnyHO B Touke
obcnyKmnBaHua AreHTa B MUCbMEHHOM BWAE NO YyCTaHOBNEHHOW BaHKom ¢dopme, NoAaHO YCTHO Yepe3 KOHCY/NbTaUMOHHBIN LEeHTp,
HanpaeneHo ¢ ucnosb3oBaHvem [ABO uAM MHbIMM cnocobamu, yKasaHHbiMKM B lMpunoxeHnn Ne 1 K OdepTe M nNepBOHAYANbHO
paccmatpusatotca Onepatopom. K Ob6palieHunto, cBA3aHHOMY C onepaunsamu ¢ ucnosbzosaHmem ICI, KnMeHT npunaraeT fOKYMEHTLI,
noateepxpatolme cogepskaHve ObpalieHns M npoBedeHMe onepaumit ¢ ucnonb3osaHuem ICM (npu Hanuuuu). B cnydae, ecam
ObpalleHne Kacaetca BOMPOCOB, OTHOCALMXCA K KomneTeHuun baHka u/mam AreHTa, ykasaHHow 8 n. 8.9.1. u/mau n. 8.9.2. OdepThl,
Onepatop nepegaet O6palyeHne Ha paccMoTpeHne B baHK n/mam Arenry.

8.9.1. Ha paccmoTpeHue B baHK nepepatotca ObpalueHusa KnneHTa, cBasaHHble ¢ coBeplueHnem onepaumii ¢ 3CM, B Tom uncne,
HO HE UCKNIYNTENbHO:

8.9.1.1. ecnun KnuneHT yKasbIBaeT, YTO He COBepLUAn onepaLmto, No KOTOpoW Npomsowno cnucanue 34C;
8.9.1.2. ecqim KAneHT yKasblBaeT, YTO NpoBeAeHHanA onepauma HeycnewHa;
8.9.1.3. ecnun KnuneHT yKasbIBaeT, YTO NO OAHOM onepaLmu NPOU30LLA0 HECKOBbKO cnucaHnii AC Ha OAHY U Ty e cymmy;

8.9.1.4. ecnn KAMeHT yKasbiBaeT, YTO M3-3a OTKa3a CMUCTEMbl B MNPOBEAEHWMM Onepauuu, onnaTua Tosap/ycayry He c
ncnonbzosaHmem ICM, a HbIM cNOcobom (HannyHbIMMK, Apyroi KapToi/3CM), oaHako 3AC 6bIM cNUcaHBbI;

8.9.1.5. ecm KnneHt YKa3blBaeT, YTO Npu npoBeaeHNUN onepaunn Nnpon3BosIbHO U3SMeHUNACb CyMmMa onepaunu;

8.9.1.6. ecniv KNMEHT yKa3bIBaeT, YTO NpU CHATUM HaZMUYHbIX B BaHKoMaTe emy He 6bina BblgaHa Tpebyemas cymma Uam cymma
BblAaHa He MOJIHOCTbIO;

8.9.1.7. No MHbIM BONPOCaM, CBA3aHHbIM C NPOBEeAEHMEM onepauuii ¢ Mcnonb3osaHnem 3CI.

8.9.2. Ha paccmoTpeHune AreHTy nepepatotca ObpalieHus, cBA3aHHble ¢ 0bCayKMBaHWeM KaueHTa, B TOM uucie, HO He
UCKNIOYNTENbHO:

8.9.2.1. Bbigayein/opopmierHmem M1acTMKOBOM KapTbl;
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8.9.2.2. 0b6cnykmBaHMem KnmeHToB B ToUYKe 06CyKMBaHMA AreHTa;

8.9.2.3. MHBIMM BONPOCAaMM, BO3ZHUKAIOLLMMM BCAEACTBUE HEMCMONHEHNA U/WN HEHAAIEKALLLErO UCNONHEHUSA ATeHTOM CBOMX
065A3aHHOCTEN, YCTAHOB/IEHHbIX AEMCTBYOLWMM 3aKOHogaTenbCcTBOM PO 1 [loroBopom BlMA.

8.10. OTtBeT Ha O6pauieHne, Noay4eHHoe B MUCbMEHHOM BUAE, NPEeAOoCTaBAfeTcA Cnocobom, yKasaHHbiM KaveHTom B
ObpalleHnu, a Npu OTCYTCTBUM TAaKOTO YKasaHUsA, HeobxoaAMMocCTb U Gopmy HanpaBaeHUa KnmeHTy oTBeTa baHK uau AreHT onpegenstot
CaMOCTOATENbHO.

MUCbMEHHBbIM OTBET MO pe3ynbTaTam paccmoTpeHusa ObpalleHus NPeAoCTaBAAKTCA TONLKO B Cydae nosyyeHuns ObpalieHns B
nucbMeHHOM Buae. B cnydae nonydeHna O6paleHmns HbIMKM cnocobamm BaHK nam AreHT CamMocToATe/IbHO OnpeaensatoT Heo6X04MMOCTb
1 dopmy HanpasneHusa KnmeHTty oTeeTa.

8.11. B cnyuae, ecam ObpalyeHne 6yaeT npusHaHO HeobOCHOBaHHLIM B pe3y/bTaTe MPOBEAEHHOro paccnenoBaHus, baHk
Bnpase TpeboBaTb ¢ KAneHTa BO3MeELLLEHMA PacXO40B, MOHECEHHbIX B CBA3U C TAKUM PaccNefoBaHUEM.

8.12. OtBeT Ha ObpalweHne KnveHTa npepoctaBaseTca B cpok He 6onee 30 (Tpuauatn) KaneHAapHbIX AHEW ¢ AaTbl ero
nonydenma nnm 60 (LLectnaecatv) KaneHaapHbIX AHeW Npy TpaHCcrpaHMyHbIX Mepesoaax.

8.13. UHdopmauma ans cesasmn c baHkom npeactasneHa B MpunoxeHun Ne 1 k OdepTe.

8.14. Bce ObpauieHusa KaneHTa, cBA3aHHble C HEHaZ/eallMm npefocTaBleHVem ToBapoB (paboT, ycayr, pesynbtaTos
WHTENNEKTYaIbHON AeATeNbHOCTH), HU BaHKOM, HU AreHTOM He NPMHUMAIOTCA U He PacCMaTPUBAKOTCA, @ HAaNPaBAAOTCA KAMEHTOM B
aapec cooTseTcTaytowero Mosyyatens (Npoaasya, NOCTaBLLMKA YCayr).

8.15. O6palyeHmre, cBA3aHHOE C OCNapuMBaHMEM (ONPOTECTOBaHMEM) CYMMbl ONepaLun uam eé yactu, B Tom yncie nioboe us
ObpalLeHnit, ykasaHHbix B n. 8.9.1. OdepTbl, paccmaTpuBaeTca baHKoM npu yciosBumn ero nogaum KnneHtom B Touke o6CnyKMBaHUA
AreHTa B cpokK He nosaHee 45 (CopoKa NATM) KaneHAapHbIX AHEN co AHA coBeplueHuA onepaumn. Mpu HenonydyeHMn BaHKom Takoro
ObpalLeHns fo UcTevyeHnn BblleyKasaHHOro CPOKA, COBEpPLUEHME OnepaLmMn cYMTaeTcs NoATBEPKAEHHbIM KAMeHTOM M nocnegyoume
O6pauieHunn (NnpeteH3nn) No Heit BaHKOM He NPUHUMALOTCA U (MAK) NoANEKAT OTKAOHEHUIO.

8.16. B cnyyae noctynnenuns ObpauweHuns, baHK moxeT 3anpocuTb y KiMeHTa AOKYMEHTbI, MOATBEPKAAIOLWME COAEPKAHNE
ObpaleHuns n nposegeHne onepaumii ¢ ucnosb3osaHmem ICI, B calydae ecv OHWU He Bblan NpeaocTaBneHbl KAneHTom paHee.

9. Mopaaok U3meHeHUA U pacTopXeHua [lorosopa
9.1. BHeceHue nameHeHuin u gononHeHnii 8 Odepty/Tapudbl ocywecTBAseTcA B CAEAYIOWEM NOPALKE:

9.1.1. BaHK nHbopMUpPYET KMeHTa 0 BHECEHUMN U3MEHEHWIA M/unn gononHeHnit 8 Odepty n/mam 06 nusmeHeHnn Tapndos He
MmeHee Yem 3a 3 (Tpu) KaneHAapHbIX AHA 40 UX BCTYNIEHUA B CMAY, NyTEM pasmelleHMsa HOoBbIX pegakuuii Odpeptbl/Tapudos Ha WEB-
caiiTe baHKa.

9.1.2. HaumHasnA ¢ fatbl pasmeLeHna baHkom HoBbix peaakumii Odeptol/Tapudos B cooteeTcTBMM € . 9.1.1. OdepTbl U 40 AaThI
WX BCTYMAEHUA B CUY, KAMEHT Bnpase cornacutbea (akLenToBaTh) ¢ NpeanoXeHHbIMM BaHKOM U3MeHeHMUAMM U/UAn AOMNONHEHUAMM B
Odepty n/van Tapndbl 110OLIM U3 CIEAYIOLMX CNOCOBOB:

— coBepLueHue onepaumm ¢ ucnonbsosaHnem 3CIT;

— BbIpa)KeHUa cornacua KaueHTa ¢ npeano)KeHHbiMU BaHKomM u3meHeHuamU/gononHeHusamu OdepTbl u/vnam Tapudos,
BbIPa3nBLLIErocs B HeNpPeACTaBeHnn KNMEeHTOM NMCbMEHHOTO 0TKa3a OT NPeaoXeHHbIX BaHKOM U3MeHeHW/[onoaHeHWA.

B TeueHMe yKa3aHHOro B HaCTOALLLEM NYHKTE Neproaa 1 B ClyYae HeCOornacusa ¢ npeanaraeMbiMn bBaHKoOM U3MEHEHUAMM n/unm
ponosHeHnamu Odeptbl n/van Tapudos KaveHT Bnpase HanpaBuTb B baHK B ycTaHoBneHHom OdepToit nopsake yBegomseHve o
npeKpaLLeH1mn coBepLIeHMs onepauuii ¢ ucnonbsosaHmem ICI (o 610KMpoBKe KapTbl) M TemM caMbiM, PacToprHyTb [lorosop, MCnonb3ya
NHpopmauuio ans ceasu c baHkom (MpunoxkeHune Nel k Odepte).

9.1.3. B uensx obecneyeHua nonyyeHusa KnmeHtom nupopmaumm cornacHo n.9.1.1. Odeptobl, KAneHT 0b6A3yeTca He pexe, yem
OAMH pa3 B 2 (4Ba) KaneHaapHbix AHA obpawaTtbcd K WEB-cailTy baHka 3a cBefeHMAMM 06 M3MEHEHUAX W AOMNOJHEHUAX
Odeptbi/Tapuodos.

9.1.4. OdepTta v cooTeTCTBYOWMIA [JOroBop, a TakKe Tapudbl CUNTAIOTCA M3MEHEHHbIMM C AaTbl BCTYMAEHUA UX B CUAY,
YKa3aHHyIo B pa3meléHHoM Ha WEB-caitTe baHKka gokymente (Odepra/Tapudbl).

9.2. Mpu BCTYNN€HMN B CUTY HOBbIX 3aKOHOAATe/IbHbIX U HOPMATUBHbIX aKTOB P® O¢epTa, A0 BHECEHMNA B HEE COOTBETCTBYHOLUX
M3MEHEHMI7I, nPUMeHAETCA B YaCTun, He I'IpOTVIBOpE‘-lBLLLEVI BCTYNUBLUMM B CMNY 3aKOHO4ATe/IbHbIM U HOPMATUBHbIM aKTaM.

9.3. loroBop pacTtopraeTca:
- B c/lyyae 6710KkMpoBKM KapTbl no 3aasneHnto Knuenta;
- B c/lyqae 6710kMpoBKM KapTbl BaHkom B cooTBeTcTBUM ¢ OdepToit (ecnn pazbiokMpoBKa KapTbl HEBO3MOXKHA);
- B C/ly4ae OKOHYaHMA CpoKa AeiCTBMA KapTbl;
- MO MHbIM OCHOBaHMAM, NpeaycMoTpeHHbIM B OdepTe nam 3akoHodaTensctsom PO.

9.4. dnHaHcoBble 06a3aTENLCTBA CTOpOH nocne pactopXeHma ,El,oroaopa COXpPaHAKTCA A0 MOMEHTa UX NONTHOITO UCNONHEHWUA.

9.5. B MOMeHT pacTopkeHus [lorosopa KaneHT npesoctaBnseT baHKy npaBo Bo3BpaTa Heucnosib3oBaHHoro OcTatka 34C B
onnaty ycayr cssasm Onepatopa no OCHOBHOMY abOHEHTCKOMY HOMEpY.
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MpunoxeHne Ne 1
K ODPEPTE o Bbinycke baHKoBcKol KapTbl Mera®oHa u

OCyLieCTBNE€HUN pacHeToB C ee NCNOJIb30BaHNEM

NUHndopmauma gna ceasu c baHkom

KOHTaKTHbIN
TenedoH namn mecto

Lilenb O6palyeHun, HanpaBasemoro B baHk

CopepxkaHue Ob6palueHun (3aaBneHus,
yBeAOMNEHUA, NPeTeH3uu), aeictena KnmeHrta

obcnyKusaHusa

o AkTMBauma MnactMkoBOlM KapTbl U nocneayollee

nonyyerue PIN-koaa; CnepoBaTh MHCTPYKLUUK B TOJIOCOBOM MEHIO (3BOHOK

5555 o bBaoKunpoBKa KapTbl; coBepluaeTca To/1bko ¢ OCHOBHOIro aboOHEHTCKOro

o [lonyyeHune nHpopmaumm o 6anaHce Kapbl; Homepa)

e CoepauHeHue c onepatopom KL,

BcTaeutb MnacTukoByto KapTy B 6aHKomart, BBecTu PIN-

baHKomaTt MonyuyeHne nHobopmauum o 6anaHce KapTbl

KOZ4 U BbIbGpaTb COOTBETCTBYIOLLYHO OMNLMIO

KOHCynbTaLMOHHDIM
LeHTp

Bnokuposka Kaptbl

YctHoe yBegomneHue 06  yTpate/kpaxke KapTbl,
ucnonb3zosanum 3CMN 6e3 cornacua KnaveHta wan
Hecornacuu Cc npegnaraembimu BaHKOM M3MeHeHUAMMU
n/vnu gononHeHuamm OdbepTbl u/vnv Tapudos

BocctaHoBneHne paboTtocnocobHoctn 3ICIMN nocne
TPOEKpaTHOro nocnepoBaTesibHOro BBOAA
HenpasunbHoro PIN-koga, 3ameHa PIN-koaa

YCTHbIV 3anpoc

MNonyyeHne nHdopmauum o 6anarHce KapTbl

YCTHbIV 3anpoc

Bonpockl u npeTeH3nn, cBsizaHHble C
mcnonb3osaHnem 3CI

M3noKeHne cyTM NpeTeH3mnK, a TakKe AaTbl (BpemeHu)
M CYMMbI COBEpPLUEHHOM (OCnapuBaemolit) onepauuu (B
cny4yae HeobxoaMmocCTH)

Touka
obcnykusaHua
AreHTa

e [lopaya 3anaBneHNA 06 U3MEHEHUN NepPCOoHaNbHbIX
OaHHbIX KnneHTa;

e [logaya 3asABAEHUA UKW NPETEH3UU, CBA3AHHbIX C
ncnonb3oBaHmem 3CIT;

e [logaya 3asBneHMA o6 ucnonb3osaHuu ICMN 6es
cornacua Knuenra;

e [logaya 3aaBneHnA Ha 3ameHy KapTbl

MUcbMeHHOe 3asBNeHWe MO YCTaHoB/eHHOM ¢dopme
(yBeaomneHue, npeTeHsusa) C U3NOKEHWEM €ro CyTu,
npeacrasaaemoe 1M4HO KnneHtom npu npeavAsBIEHUN
KapTbl (B c/lyyae, /i OHa He yTepaHa WK He ABNAETCA
BMpPTyanbHOM KapToi) v JOKYMEHTa, YA0CTOBEPAIOLLErO
nmyHocTb KnuneHTa (nacnopt)

Jilo)

e [lonyyeHune nHbopmaL MK 0 BblaaHHbIX KapTax u nx
cTaTycax;

e bnokunpoBsKka KapTbl;

o [onyyeHune nHpopmaumm o 6anaHce KapTbl;

e [lpocmoTp nocnegHux onepaumit ¢ 3CM, a Takke
dopmumpoBaHmMe cnmcka onepauuin ¢ 3CN;

o Appeca Touyek o06cny:KuBaHMA AreHTa, MNOWUCK
bavKalLWwen U3 HUX;

e VYnpasneHne AMMUTaMKM MO Kaxagow KapTe: Ha
nosayyeHune HaMYHbIX (exkenHeBHO), Ha
nposeageHue onepaumii (exkeaHeBHo);

e HanpaBneHue npeTeH3nu;

e UM3meHeHue PIN-koga BupTyanbHol KapTbl.

CnepnoBaTb MeHIo Yepes uHTepoeincol 50
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MpunoxkeHne Ne 2

K OPEPTE o Bbinycke baHkoBcKol KapTbl Mera®oHa u
OCYyLLEeCTB/IEHNM PacyeToB C ee UCNoJIb30BaHMEM
NamaTtka

«O mepax 6e3onacHoro ucnonb3osaHuA KapTbi»

HacTtoawasa namaATka (ganee — NamATKa) No4rotosseHa B COOTBETCTBUM C peKoMeHZaumamm LieHTpanbHoro baHka (Mucbmo ot
02 okTabpa 2009 r. Ne120-T "O MamsaATtke "O mepax 6e3onacHOro Mcnoab3oBaHUa 6AaHKOBCKMX KapT").

CobnogeHve pekoMeHZaLWi, cofepiKalimxca B [1amsATKe, NO3BOUT 06GECMEYUTb MAKCUMAasIbHYIO COXPaHHOCTb KapTbl,
PekBn3nTOB KapTbl, PIN-KO4a U Apyrvx AaHHbIX, @ TaKKEe CHU3WUT BO3MOXKHbIE PUCKM NPU COBEPLUEHUU OnepaLmii ¢ UCnob3oBaHUEM
lMnacTMKoBOW KapTbl B GaHKkomarte, npu 6e3HaNnYHO onnaTe TOBApOB U YC/IYT, B TOM YMC/ie Yepes ceTb UHTepHeT.

O6wme pekomeHAaLUN

1. HuKkorga He coobuwalite PIN-KoA TPeTbMM /iMLAM, B TOM YMCIe POACTBEHHMKAM, 3HAKOMbIM, COTPYAHUKAM KpeauTHOM
OpraHM3aLmMm, KaccMpam 1 iMuam, nomorarowmm Bam B ncnonbsosaHum Kapbl.

2. PIN-Koa Heobxo4MMo 3aMOMHUTb UK B C/IyHae, ECN 3TO ABAETCA 3aTPYAHUTENbHBIM, XPaHUTb ero oTaesibHO oT KapTbl B
HEABHOM BMAE M HeAOCTYNHOM ANA TPETbUX /UL, B TOM YNC/e POACTBEHHMKOB, MecTe.

3. HuKorga HY Npu Kakux obCcToATeNbCTBAX He NepesasaliTe M1acTMKOBYIO KapTy 419 UCNOAb30BaHUA TPETbUM /IMLLAM, B TOM
yucne PoOACTBEHHUKAM.

4. MMpw nonyyeHmn MNacTUKOBOM KapTbl pacnumiumMTech Ha ee 060POTHOM CTOPOHE B MecTe, NpeAHasHauYeHHOM A1 NOANUCK
aepkatens KapTbl. 9TO CHU3UT PUCK MCMNOb30BaHMA MNacTMKOBOM KapTbl 6e3 Balwero cornacus B ciydae ee yTparhl.

5. byabTe BHMMATENbHbl K YCNOBMAM XpaHeHWs W ucnosnb3osBaHuA KapTtbl. He nogsepravte [lnacTMKoBylo KapTy
MeXaHUYeCKUM, TEMNEPATYPHbIM W 3/1IEKTPOMArHUTHbIM BO34ENCTBUAM, 3 TakKe n3beraite nonafaHua Ha Hee BAaru. MNaacTUKoOBYO
KapTy Heb3s XPaHUTb PAAOM C MOBUAbHBIM TenepoHOM, BbITOBON MU ODUCHON TEXHUKOW.

6. Heobxogumo Bceraa umetb npu cebe Homep TenedoHa Ana cBasn ¢ baHKom (TenedpoH KOHCYNbTaUMOHHOTO LEeHTpa) U
Homep KapTbl Ha APYrMX HOCUTENAX MHOOPMALIMM: B 3aMUCHOMN KHUMKKE, MOBMIbHOM TenedoHe U/Mam Apyrux HocUTensx MHbopmauun,
HO He pAaaoMm c 3anucbto o PIN-koge.

7. Cuenbio NpesoTBPALLEHUA HEMPABOMEPHbIX SEWCTBUI MO CHATUIO BCEW CYMMbI AEHEXHbIX CPeacTs B pasmepe JocTynHoro
OcraTka 34C ¢ neproanyHoOCTb He meHee 3 (Tpex) pas B CyTKM OCYLLECTBAATb NPOBEPKY PabOTOCNOCOBHOCTN YCTPOMCTBA U/MAn ApYruX
HocuTene MHbopmMaumm, a TakKe NpocMaTpuBaTb Hanuume/otcytctene SMS-coobueHnii 06 onepauuax ¢ ucnosnb3osaHuem 3CII,
Hanpasnsemblx KnneHty BaHkom nocpeactsom Cepsuca «SMS-uHbopmupoBaHue».

8. MMpu nonyyeHnn npocbbbl OT N1OOOro AMLA, B TOM YMC/IE CO CTOPOHbI COTPYAHMKA BaHKa, cOO6LWMTb CBOM NepCoHasbHble
OaHHble uan nHbopmaumio o Kapte (8 Tom uncne PIN-kog) He coobualite nx. O gaHHom dakTe npouHpopmupyrite baHk, 06paTMBLIMCDL
no TenedoHy B KOHCYNbTaUMOHHbIV LeHTP.

9. He pekomeHayeTcA OTBeYaTb Ha 3/IEKTPOHHbIE MMUCbMa, B KOTOPbIX OT UMEHM KPeAWUTHOW opraHusaumu (B TOm Yucne ot
UMeHW BbaHKa) npepnaraeTcAa NpefoCTaBUTb NepPCOHasbHble AaHHble. He cneayiite No «ccblikam», YKa3aHHbIM B NUCbMAXx (BKAOYas
CCbINIKM Ha CalT BaHK), T. K. OHX MOTYT BECTU Ha CalTbl-ABONHUKMN.

10. B uenax MHGOPMaLMOHHOrO B3aumMoaencTansa ¢ BaHKOM peKkoMeHAyeTCs MCNoIb30BaTb TO/IbKO PEKBU3UTLI CPEACTB CBA3M
(MO6MBbHBIX M CTaUMOHapHbIX TenedpoHOoB, Ppakcos, MHTEPaKTUBHbIX WEB-caliToB/nopTanos, 06bIMHON M 3NEKTPOHHOM MouTbl U Np.),
KoTopble yKa3aHbl B [loroBope B Kayectse MHbopmaunm ans casu ¢ baHkom.

11. NomHUTe, YTO B cayydae packpbiTna PIN-Koga, NepcoHanbHbIX AaHHbIX, PEKBU3UTOB KapTbl, yTpaTbl M1acTMKOBOW KapTbl
CYLLECTBYET PUCK COBEPLUEHUA HenpaBoMepHbIX AencTBuit ¢ ICM co CTOPOHbI TPETbUX NULL. B ciyyae, ecnn MmetoTcs NpeanonoxKeHus
0 packpbitun PIN-Koaa, PekBM3UTOB KapTbl, MepCOHaNbHbIX AaHHbIX, NMO3BONAIOLWMX COBEPLWINTL HenpaBoMepHble aeicteua ¢ ICM,
a Takke ecnm MNnactnkosas KapTa bblna yTpayeHa, HeobxoanuMo HemeaieHHO obpaTuTbeA B baHK B nopaaxe, yctaHoBieHHOM OdepTon,
W cNepoBaTh YKaszaHUAM COTpyaHWKa BaHKa. o momeHTa obpalyeHua B baHK, Bbl HeCeTe PUCK, CBA3AHHbIW C HECAHKLMOHUPOBAHHbLIM
cnucaHmem geHexkHbix cpeacTs ¢ Octatka 3/4C. JeHexkHble cpeacTBa, cnucaHHble ¢ OctaTtka 3/C B pe3ynbTraTe HECAHKLUMOHUPOBAHHOIO
ncnonb3oBaHuA Bawero 3CM o momeHTa yBegoMieHna 06 3Tom baHKa, He Bo3melLatoTcA.

PekomeHaauuu npu coBepLueHnn onepaumii ¢ MaacTMkoBoii KapToi B 6aHKomaTte

1. OCVLLI,ECTB/'IHVITE onepauun C UCNONb30BaHNEM 6aHKOMaTOB, YCTAaHOB/IEHHbIX B 6e3onacHbIX MmecTax (Hanpwmep,
B roCy4apCTBEHHbIX ydpexxaeHUAax, nogpasgeneHunax 6aHKOB, KPYMNHbIX TOProBblX KOMNAeKcax, rOCTUHULUAX, aaponopTax 1 T.n.).

2. He ucnonb3yiiTe ycTpoiicTea, KoTopble TpebytoT BBoaa PIN-Kog Ansa AocTyna B NoMeLlleHue, rae pacnonoxeH 6aHkomar.

3. B cnyyae, ecnim nobamM3ocTn oT baHKOMaTa Haxo4ATCA NMOCTOPOHHME Nnua, cneayeT BbibpaTb 60/1ee noaxogsliee Bpems
ONA UCNONb30BaHUA 6aHKOMaTa UM BOCMO/b30BaThCA APYrMM GaHKOMAaTOM.

4. Tepepn “cnonb3oBaHWem GaHKOMaTa OCMOTPUTE €ro Ha Ha/inuMe AOMNOHUTENbHbIX YCTPOWCTB, HE COOTBETCTBYIOLWMX €ro
KOHCTPYKLMKU M PacnonoxeHHbIXx B mecte Habopa PIN-koza v B mecTe (npopesb), npegHasHauyeHHOM AnA npuema KapT (Hanpumep,
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Ha/ZMuMe HEepPOBHO YCTAHOBJIEHHOW KaasumaTypbl Habopa PIN-koga). B ykasaHHOM c/yyae BO3AEPXMUTECb OT MCMO/b30BaHUA Takoro
6aHKomara.

5. B cnydyae, ecam KnasuaTypa MaM MecTo gaa npuema MnacTMKoBbIX KapT 6aHKomaTta 060pyaoBaHbl 4OMNOAHUTENbHBIMU
YCTPOMNCTBAMM, HE COOTBETCTBYHOLMMM Ero KOHCTPYKLMM, BO3AEPKMUTECH OT MCMO/b30BaHMA M1acTUKOBOM KapTbl B 4aHHOM HaHKoMmaTe.

6. He npumeHsiTe ¢usmyeckyto cuny, ytobbl BCTaBUTL [lnacTWKoOBYHO KapTy B H6aHKkomat. Ecnu lMnactukoBas KapTa
He BCTaBNAETCA, BO3AEPKUTECH OT UCMO/Ib30BaHNA Takoro 6aHKomaTa.

7. Habwupaiite PIN-koa Taknm 06pasom, YTobbl NOCTOPOHHME N0, HAXOAALLMECA B HENOCPEACTBEHHOM 61M30CTU, HE CMOT/IN
ero yBugetb. Mpu Habope PIN-Koga npuKpbiBaiTe KAaBnaTypy pyKoun.

8. B cnydae, ecnm HaHKomaTr paboTaeT HEKOPPEKTHO (Hampumep, OOAr0e BPEMA HAXOAWUTCA B PEXMME OXWUAaHMA,
CaMOMpPOM3BOJIbHO Mepe3arpyKaeTca), ciefyeT OTKa3aTbCA OT UCMO/Nb30BaHMA TaKoro 6aHKOMaTa, OTMEHMTb TeKyLLyl onepauuio,
Ha’)KaB Ha KnaBmaType KHOMKy «OTMeHa», U A0 AaTbcA Bo3BpaTa KapTbl.

9. Mocne NoNyYyeHUA HAAMYHbIX AEHEKHbIX cpeacTB B 6aHKOmaTe cnegyeT nepecymTaTb GaHKHOTbI MOUCTHO, y6eauTbea
B TOM, 4YTo KapTta 6blsa Bo3BpalleHa GaHKOMAaTOM, AOMAATbCA BblAa4M KBUTAHLUMM MPU e€e 3amnpoce, 3aTem MOJIOXKUTb UX B CYMKY
(Kowenek, KapmaH) 1 TONbKO NOC/e 3TOr0 OTXOANUTL OT BaHKOMaTa.

10. CnepyeT COXpaHATb pacrneyaTaHHble 6aHKOMATOM KBUTAHUMWM AAA NOCAeaylollei CBEPKM YKasaHHbIX B HUX CYyMM
¢ uHpopmaumeii 8 60 (MeradoH.baHK) 06 onepaumax no Kapre.

11. He npucaywimBamTech K COBETaM TPETbUX JINL, @ TAKKE HE MPUHUMANTE MX NOMOLLb NPV NPOBeAEHUM onepaunin c Kaptoi
B baHKOMmaTax.

12. Ecam npu nposeaeHun onepaumii ¢ KapToit B 6aHKomaTe 6aHKoMaT He Bo3BpawiaeT [NacTUKOBYH KapTy, cieapyert
MO3BOHUTb B KPEAMUTHYIO OpraHusaumio no tenedoHy, yKasaHHOMY Ha GaHKomaTe, M 06bACHUTb 06CTOATENbCTBA MPOM3OLLELLEro,
a TaKKe cnefyeT 06paTUTLCA B KOHCYbTaLMOHHbIN LLEHTP, M Aafiee CNefoBaTb MHCTPYKLMAM COTPYAHMKA baHKa.

PekomeHpauum npu ucnonbsosaHnun KapTbl Ana 6e3HannuHOMK onaaTtbl TOBapoB U ycayr
1. He ucnonb3yiite KapTy B OpraHun3aLMax TOProBAN U YCNYT, HE BbI3bIBAOLWMX A0BEPUA.

2. TpebyiiTe npoBeseHMsa onepaumit ¢ KapTol TosbKo B Bawem npucyTcTBUMKU. ITO HEOBXOAMMO B LENAX CHUMKEHUA PUCKa
HenpaBoOMEpPHOro Noly4eHns PEKBU3UTOB KapTbl.

3. Mpuv ucnonb3osaHum KapTbl A onnatbl TOBAPOB U YCAYT Kaccup MoXeT noTpeboBaTb oT Brasenbua KapTel npefocTaButb
nacnopt, nognucatb 4ek unan Beectu PIN-koa. Mepesn Habopom PIN-Koga cnepyeT yb6eamtbcs B TOM, YTO /04M, HaxoAsalmecs
B HemocpeACcTBeHHOW 6/11M30CTH, HEe CMOTYT ero yeuaeTb. Mepes TeM Kak noanucath Yek, B 06A3aTelbHOM NopsALKe NPoBepbTE CYMMY,
yKa3aHHYI0 Ha yeke.

4. Bcny4ae, ecav npu NonbiTKe onaatbl KapToi nmena MecTo «HeycrnewHaa» onepaums, cieayeT COXPaHUTb OAMH 3K3emMnaAp
BbIJAHHOrO TEPMUHANIOM YeKa A/A Nocieaytollei nposepku Ha otcyTcTBue B [ABO (Mera®oH.baHK) nHbopmaummn no yKasaHHOWM
onepauuu.

PekomeHaauuu npu coBeplueHuun onepaumii ¢ 3CMN yepes cetb UHTepHeT
1. He ucnonb3ayiite PIN-Ko4 Npu 3aKase TOBApOB M yCAyr yepes ceTb MIHTepHET, a TakKe no TenedoHy/dakcy.

2. He coobuwaite nepcoHanbHble AaHHble uauv WHPopmaumio o KapTe uepes cetb WHTepHeT, Hanpumep, PIN-kopg,
naposun/koapl aoctyna K 460 (/uuHbiit KabuHet A6oHeHTa, Mera®oH.baHK), UCTOPUIO onepauuii, NEPCOHasbHbIE AaHHbIE.

3. Cnep,yeT NnoNb30BaTbCA MHTepHeT-CaﬁTaMM TO/IbKO U3BECTHbIX N NPOBEPEHHDbIX opraHm3au,m‘z‘1 TOprosan u ycnyr.

4. 06sa3atenbHO y6ep,V|Ter B NPaBUAbHOCTKU aapecos MHTepHeT-CaﬁTOB, K KOTOpbIM NoAKNKYaeTeCb W Ha KOTOPbIX
co6l4paeTer COBEpPLWNTb NOKYNKUK, T. K. NOX0OXKXMNe agpeca MOryT MCNoNb30BaTbCA ANA OCYLLECTBIEHNUA HENPABOMEPHbIX AeﬁCTBMVI.

5. PekomeHayeTcs coBepllaTb TMOKYMKM TOJbKO CO CBOETO KOMMbIOTEPA B Le/IAX COXpaHeHUs KOHOUAEHLMaNbHOCTH
NepcoHanbHbIX AaHHbIX U (MAK) nHPopmaummn 06 ICIM. B cryyae ecnm NMoKynKa COBEPLUAETCA C UCMOb30BAHUEM YYXKOTO KOMMbIOTEPa,
He peKoMeHAyeTcA COXPaHATb Ha HEM NepCcoHasbHble AaHHble U Apyrylo MHGOPMaLMIo, a Nocae 3aBepLUeHUs BCeX OonepaLmin HyHO
ybeauTbea, UTO NepcoHasbHble AaHHble U Apyraa MHbGOpMaLWA He COXpaHUAUCh (BHOBb 3arpy3us B 6paysepe WEB-cTpaHuLy NpoaasLa,
Ha KOTOPOW COBepLUIAANCL MOKYMKMK).

6. YcTaHoBWTE Ha BCe YCTPOMCTBA U/MAWM Ha ApyrMe HOCUTENU MHOOPMALMM aHTUBMPYCHOE mporpammHoe obecneyeHue
W perynspHo npoussoauTe ero o6HoBAeHUE U 0BHOBAEHME APYTUX UCMO/b3yemblx Bamu nporpaMmHbIX NPOAYKTOB (OnepaLmoHHoM
CUCTEMbI M NPUKNALHBIX NPOTPaMM), 3TO MOKET 3alMUTUTL Bac OT NPOHUKHOBEHMS BPeAOHOCHOIO NPOrpaMMHOro obecneyeHus.

7. 3anpeliaeTca nepefasaTtb TPETbMM MLAM YCTpolicTBo. Heo6X0AMMO XpaHUTb B TallHe M He nepeAaBaTb TPETbUM ULAM
NOTMH 1 Napob/Kog, focTyna K JInuHomy KabuHety ABoHeHTa u Merad®oH.baHk.

Joctyn K YcTpolicTey, /InuHoMy KabuHeTy AboHeHTa, Mera®oH.baHK, OcHoBHOMY aboHEHTCKOMY HOMepy, [LonoaHUTEeIbHOMY
abOHEHTCKOMY HOMEPY, a TaK»Ke K COOTBETCTBYIOLLMM 3TUM HoOMepam SIM-KapTam, Jo/IKEH UMETb TONbKO KAMEHT.

B cnyyae HeBbINOAHEHUA YKa3aHHOW 06s3aHHOCTU KAMEHT npuvHUMaeT Ha ceba pUCK YBbITKOB UM MHbIX HEBAAronpUATHBIX
nocnescTBMiA B pesysbTaTe HeCaHKUMOHWPOBAHHOTO AOCTyna TpeTbux auu, K Yctponctsy, ICI, J/InuHomy KabuHeTy ABOHeHTa,
Mera®oH.baHk, OcHoBHOMY aboHeHTCKOMY HOMepyY 1 [lonofHUTEIbHOMY aBOHEHTCKOMY HOMEpPY A0 MOMEeHTa yBegomieHnA 06 aTom
BbaHKa B cooTBeTcTBMM ¢ OdepToi.
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MpunoxkeHne Ne3
K ODPEPTE o Bbinycke baHKoBcKol KapTbl Mera®oHa u

OCyLLecTBNEHNUM pacHeTOB C €€ UCNOJ/Ib30BaHNEM

I'IpaBuna AUCTAHUMNOHHOIO 6aHKOBCKOro 06Cﬂy)'KMBaHMH

1. O6wue nonoxKeHms
1.1. TepmuHbI U oNpeaeneHun

B Hactoawmx Mpasunax AWUCTAaHUMOHHOrO 6aHKOBCKOrO ob6cnyxuBaHua (aanee - MpaBuna) mMcnosb3yloTca creayrowme
TEPMUHBI U ONpeaeneHuns:

ACI - aHanor cobcTBEHHOPYYHOW noanucy KnneHTa, yaocToBepAtoLwmMii GaKkT cocTaBieHUa UM DNEKTPOHHOTO AOKYMEHTa U
NOATBEPKAAIOLMIA BCE €r0 PEKBU3UTI.

Asmopusayus - npoueaypa, B pe3yabTaTe KOTOPOM MNOATBEPKAAOTCA MOJAHOMOYMA KnaneHTa Ha nonyveHue ycayr c
ncnonbzosaHmem Cepsumcos [50. ABTopu3aLma NPOU3BOANTCA NPU Kaxkaom obpalueHnn KanenTa 3a yenyroi B Mera®oH.baHK//InuHblit
KabuHeTt ABoHeHTa nyTem BBoAa JlormHa, Koga goctyna u/vam Napons.

JAucmaHyuoHHoe 6aHKoecKoe obcayxueaHue (4b0) - npegocTtaBneHne baHkom KnneHTy ¢ ucnonbsosaHnem Cepsucos 460
nHbOpMaLMOHHbIX 1 apyrux ycayr. B0 npesoctasnserca KnneHty 8 coctase MeradoH.baHk u/unm JinuHoro kabuHeta AGoHeHTa.

MNpepoctaBneHne baHkom ycnyr OBO ocywecTBnfeTcs NpW YCIOBUMM HAAUYUA Y HErO COOTBETCTBYHOLLEN TEXHUYECKOM
BO3MOHOCTU.

MonHbI NnepeyeHb Bo3moxkHocTel B0 onpeaenserca cooTsercTaytowmm Cepsncom AB0.

3apeaucmpuposaHHbili Homep(MSISDN) - OcHoBHOM aboHEHTCKMIA Homep K/MeHTa, C KOTOPOro OCyLWecTBAAeTca AOCTyn K
Cepsucy A160.

Komnpomemayus - akT 0OCTYNa NOCTOPOHHErO, TPETLENO INLA K 3alLMLLaeMon MHGopMaLmu.
Jlumumel - ycTaHaBAnBaemble BaHKOM BepxHUWe npeaenbl Cymm onepaumin ¢ ucnonbsosaHmem 3CMN.

JloeauH - umA y4veTHOM 3anucu KnueHTa B BUAE YHUKANbHOM KOMOMHALMKM CMMBOJIOB, MpucBamsaeTca ABOHeHTY npwu
peructpaumm 8 Mera®oH.baHk//IndyHom KabuHete A6oHeHTa. JlorMH ucnonb3yetca ans sepudukaumm Knvewta B8 Cepsucax [ABO.
NornHom ana astopusauunm asnsetrca MSISDN Knunenrta.

Maponb - kKombuHauua 6yks, uMdp, CMMBOMOB, M3BECTHAA WUCKAOUMTENbHO KAMEHTy u cayxKawaa ana AyteHTudukaumm
KnuenTta npu exoae KnveHTa 8 Mera®oH.baHK//InuHbIi KabuHeT A6oHeHTa. Maponb ABAAETCA aHaN0roM CO6CTBEHHOPYYHOW NoAMUCH
Knnenta.

Kod docmyna - Habop CMMBOJ/IOB, WUCMOJIb3yEMbIA A/1A YNPOLEHHONW aBTopusauun Knaventa B Mera®oH.baHk//InuHom
KabuHeTe ABOHeHTa.

MpuocmaHoeneHue obcayxcusaHus - BpeMeHHoe orpaHmyeHune goctyna Knventa Kk Cepsucam B0 no nHuumatnse KnmeHta
unn BaHKa. MprocTtaHoBAEHUE OBCNYXKMBAHMA He O3HAYaeT pacTopykeHue [orosopa. O6cnyKnBaHNE MOXKET OblTb BO30OHOBNEHO B
nopaaKe, ykasaHHom B [pasunax.

Cepsucbl [JBO - nporpaMmHo-annapaTHbii Komnnekc baHka, obecneuuBatowmini dopmupoBaHue, peructpaunio 3/,
npegocrtasneHne MHGOPMALMOHHO-CEPBUCHDBIX M MHbIX YCAYT, @ TakKe 06meH D/,

3nekmpoHHbIii doKymeHm (3/]) - LOKYMEHTUPOBaHHAA MHbOPMaLMA, NPefoCTaBNEHHAA B 3/IEKTPOHHON popme nocpeacTBOM
Cepsucos B0 v noanucaHHaa ACMN KnveHTa Ha ucnonHeHue 3aasneHunii KnmerTta baHky. KaveHT npusHaet, uto 3/, cdopmMmnpoBaHHbIN
W nepeAaHHblil B COOTBETCTBUM C [paBMNaMu, MMEET PaBHYIO HOPUAMYECKYIO CUY U BAEYET TaKMe e NpaBoBble NOC/AeACTBUA, YTO U
OOKYMEHT, 0popMIEeHHbIN Ha BymaxHOM HOocUTene 1 noanucaHHbIA cobCTBEHHOPYYHOM noanucblo KnneHTa.

3M - npoctas 3NeKTPOHHaA noAnucb KnameHTa, KoTopas MocCpeacTBOM MCMoAb30BaHMA [lapons noatBepskaaet dakr
bopMMUpPOBaAHNA SNEKTPOHHOM NognNncK KAMEeHTOM, M NMPUMEHAETCA 4Na onpeseneHuns avua, nognucolisatowero 3. OaHoit 3N moryT
6bITb NOANMCAHbI HECKOJ/IbKO CBA3AHHbIX Mexay coboli 3/, (nakeT ). Mpu nognucaHum 3N nakeTa KaxkAbii 3/, BXOAALLMI B 3TOT NaKeT,
cYuTaeTca noAnmcaHHbIM .

3HayeHue TePpMUHOB U onpe,a,eneHMﬁ, UCnosblyembiX B I'Ipasvmax, onpegenAarTca I'IpaanaMM, a npun OTCyTCTBUU
COOTBETCTBYHOLWEro onpeaeneHna UAnM TepMmHa NOHMMaAroTCA B 3HA4Y€HUU, PACKPbITOM B Od)epTe.

2. O6bwue cBeaeHun
2.1. MpaBwuna ABAAOTCA TUNOBbIMKN ans BCex KnneHTos.
2.2. foctyn K Cepsmcam B0 npenoctasnsetca nocsae AsTopmsaumm KnneHra.

2.3. KnneHT cornaceH Ha ocylectsieHne baHkom ayamosanucu TenedoHHbIX NeperoBopos Ans GUKcMpoBaHUA obpalleHnit
Knunenta B KL, cBA3aHHbIX C nopsakom ucnonb3osaHua CepsucoB ABO M ucnonHeHus o6s3aTenbcT8 no [orosopy, a Takke Ha
MCNONb30BaHNE YKAa3aHHbIX MAaTePUAIOB B KAUeCcTBe A0KA3aTe/IbCTB B CMNOPHbIX CUTYaLMAX.
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2.4. Pe3ynbTaTbl NPOBEPKMN NOAMHHOCTU Maponeit dukcmpytoTcs OnepaTopom B COOTBETCTBYIOLLMX 3/IEKTPOHHbIX CMCTEMAX U
MOryT 6bITb NPeACTaBNeHbl HA MaTePUasIbHOM HOCUTENE B CNyYanx UcnonHeHua baHkom chopmuposaHHbix KnneHtom 3. Mpu aTom,
npucoeamHanack K ycnosuam OdepTobl, KAMEHT cornaluaeTcs, YTo maTepuasibHble HOCUTENU C pe3ynbTaTaMu NPOBEPOK, YKasaHHble B
HacToswwem nyHKTe Npasua, MoryT 6biTb UCMO/Ib30BaHbI B KAYECTBE MMCbMEHHOIO A0Ka3aTesIbCTBa B Cyae.

2.5. KnueHT npusHaert, uto 3/, copMMpPOBaHHbIN U NepeaaHHbl B COOTBETCTBUM C [1paBUIaMn, UMEET PaBHYIO KOPUANYECKYIO
CUNYy U BNeYeT TaKMe Ke NpaBoOBble MOCNEACTBMA, YTO M AOKYMEHT, opOpM/IeHHbIM Ha BymaxKHOM HocuTene M MNoAMNUCaHHbIN
cobcTBEeHHOPYYHOM noanucbio KnnenTa.

2.6. KnueHt cornawaetca ¢ nonydyeHmem Cepsucos 160 yepes ceTb MHTepHeT, 0cO3HaBas, YTo ceTb MIHTepHeT He ABaAeTca
6e30nacHbIM KaHa/loM CBA3M, U TEM CaMbIM COF/JALIAETCA HEeCTU GUHAHCOBbIE PUCKU U PUCKU HapyLUEHUA KOHOUAEHUMANbHOCTH,
CBA3aHHble C BO3MOXHOWM KomnpomeTaumeit nHpopmaumm npu eé nepesaye yepes cetb MHTepHeT.

2.7. KNWeHT caMoCTOATE/IbHO U 33 CBOW cyeT obecrneymBaeT NOAKNOUEHNE CBOUX BbIYUCIUTENBHBIX CPEACTB K ceTu MHTepHET,
[0CTyn K ceTn MIHTepHET, a TakKe obecneynBaeT 3aLMTy COBCTBEHHBIX BbIYMCIUTE/NBHbBIX CPEACTB OT HECAHKLMOHUPOBAHHOIO AOCTYNa U
BPELOHOCHOro NPOrpamMmmHoro obecnedeHus.

3. OnucaHue ycnyru 46O
3.1. Cepsucol 50 no3BonstoT KAMeHTy cocTaBnsATb, YAOCTOBEPATb U NepeaaBaTb baHKy 3asABAEHUA U MHbIE LOKYMEHTbI.

Peructpauma u/unm Bxos KnueHnta B Cepsuc [BO nNpou3BoAWTCA B COOTBETCTBUM C TpeBOBaHWAMM, YCTAHOBIEHHbIMU
OnepaTopom B pamKax npegoctasneruns Knnenty Mera®oH.baHk//TnuHblit KabuHeT AGoHeHTa.

3.2. Maponb, 3aaaHHbIN KnnenTom Bo Bpems pernctpaumnn 8 Mera®oH.baHK//InuHblii KabuHeT AGoHeHTa, AeicTBYeT 41 BXoA4a
B itoboi Cepsuc B0, HE3aBUCMMO OT TOr0, KaKol MHTepdelic Noab30BaTeNb MCNOb30BAN BO BPEMA PErUCTPALMM.

3.3. NMocne Astopusaummn Knmnenta B Cepsuce Ab0:

3.3.1. B Mera®oH.baHK oTobparkaeTcs CNMMCOK HOMEPOB, BblAaHHbIX KnneHTy K cooTtBeTcTBytowemy MSISDN KapT, n ux ctaTyc,
KOTOPbIN MOXKET NPUHMMaATb Ceaytolme 3HaYeHUA:

3.3.1.1. «TpebyeT akTMBaLUMNY;

3.3.1.2. «AKTUBHa»;

3.3.1.3. «3abnoKknpoBaHa»;

3.3.1.4. «lcTeK CpoK gencTemna».

Mpu oTobpaxkeHnn Homepos KapT B 150 OHM YacTUYHO MaACKMPYIOTCA (0TOBPAXKaKOTCA TO/IbKO HECKOJIbKO NEPBbIX U NOCAEAHUX
umobp Homepa KapTbl);

B /lInuHom KabuHeTe AboHeHTa oTobparkatoTca PeKBU3NTbI [OCTynHoM BMpTyanbHOM KapTbl, NpeaocTaBieHne KoTopoi 6bi10
MHULMMUPOBAHO K cooTBeTcTBylowemy MSISDN yepes J/InyHbI KabUHeT.

3.3.2. OTo6parkaeTcs MHoopmaLms o banaHce KapTbl (MpumeHumo Kk Mera®oH.baHk);

3.3.3. MNpepgocTaBnseTcd BO3MOXKHOCTb 3ab/s0KMpoBaTh KapTy (Tonbko ans KapT B cTaTyce «AKTMBHAa») (MpUMeHMMO K
Mera®oH.baHK);

3.3.4. OTobpakaeTca MHPopmauma o npouesype cmeHbl PIN-Koga gna KapTbl (npumeHnmo kK Mera®oH.baHk);

3.3.5. MpepocTaBnseTcs BO3MOXKHOCTb MOCMOTPETb MHPOPMAUMIO O MOC/eAHUX pacxoAHbix onepauuax ¢ ICM, a Takxke
chopmmnpPoBaTL CNUCOK PacXoAHbIX onepaLmii ¢ ICI 3a }Kenaemblit Nepmos 1 NOCMOTPETb €r0 UM COXPaHUTL B BUAE daitna (Mpu ycnosum
Hannumna B Cepsuce OBO TakoW BO3MOMKHOCTM). [1Aa NONYYEHUA CMNMUCKA PAcXOAHbIX onepaumin Ha e-mail (npy ycnoBuu Hanuuma B
Cepsuce OBO TakoW BO3MOMKHOCTM) KAMEHT AO/MKEH yKasaTb TakoW e-mail B 3asaBneHUM uam yctaHosBuTb ero B8 ABO, npu atom
Hanpas/JieHWe CNUCKa onepauuii NPoM3BOAMUTCA HA TOT e-mail, cBeAeHNA 0 KOTOpoM BbiAn NpeaocTaBneHbl baHKy no3gHee.

Mocne pactop:keHua [Jorosopa, ANA NOJSyYEeHWA UCTOPUM OnepaLuii, NpoBeAeHHbIX C ucnonbzoBaHnem 3CI, anuo, paHee
asnaoweeca KnneHtom, obpawaetca B KOHCYNbTaUMOHHbBIV LEHTP, NpU 3TOM, Takaa MHPOpMaLMA NpesoCcTaBAAeTCa Ha YCMOTPeHne
BaHKa 1 ToNbKO Ha nocneaHui e-mail, umetowmiica B pacnopsxkeHnu y BaHKa B KauecTse cBefeHun o KnnenTe;

3.3.6. OTobBpaskaeTca pasgen ¢ KapToil ropoaa, Ha KOTOPOW YKasaHbl oduchl AreHTa, M BO3MOXKHOCTbIO Moucka 6auskaiwero ns
HUX (MpUMeHUMO K Mera®oH.baHk);

3.3.7. Otobpaxaetcs nHpopmauma o6 yctaHoBieHHOM [onosHuTeNbHOM HOMepe (B cayyae ecam oH 6bia 3agaH paHee), u
npeaocTaBifeTca BO3MOKHOCTb YCTaHOBUTb/U3MEHWUTL/YAannTb [JoNONHWUTENbHbIA HOMep (NpumeHUMO K Mera®oH.baHK).

3.3.8. MpepocTaBnseTca BO3MOXKHOCTb yNpaBaeHUs AMMUTaMU No Kaxkgolh Kapte, otobpaykaemoi B [BO (npumeHMmo K
Mera®oH.baHK): Ha nonyyYeHWe HaAWYHbIX (€XXeAHEBHO), NPOBeAeHMe Onepauuin (exxeqHEBHO), NPU 3TOM JIMMUT, YCTaHABIMBAEMbIN
KnneHTom, He MoXKeT NpeBOCXOANTb COOTBETCTBYOWME JINMUTDI;

3.3.9. Ecnm y KnuneHTa ecTb KapTa B ctatyce «TpebyeT aktuBauum», To Cepsuc 460 nHbopmupyet o Tom, 4yto KapTy HyxKHO
aKTMBMpOBaTb (MpumeHnmo K Merad®oH.baHk);

3.3.10. NpepocTaBnseTca BO3MOXKHOCTb MHPOPMUPOBAHUA B MOMEHT, KOr4a A0 OKOHYaHMA CPOKa AelcTBUA KapTbl ocTaeTcs
oAvH Mmecal, (npumeHrmo K Mera®oH.baHK);

3.3.11. NpeaocTaBaAeTcs BO3MOXHOCTb OTNPABKM NPETEH3UN (NpUMeHNMO K Mera®oH.baHk);

3.3.12. NMpeaocTaBaneTcs BO3MOXKHOCTb CMeHbl KogoBoro ciioBa (MpumeHnmo K Mera®oH.baHk);
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3.3.13. NpepocTaBnfeTca BO3MOXKHOCTb YKa3aHMA/CMeHbI aApeca 3N1eKTPOHHOW NouTbl (MprmeHnmo K Mera®oH.baHk).

3.4. Onepauuu c ucnosnb3osaHvem Cepsuca 50 ocyLwecTBAAIOTCA B PaMKaxX TEXHUYECKON BO3MOMKHOCTU Kaxkaoro u3 CepBmcoB
[EO.

3.5. O pesynbTaTe ucnosnHexnmsa 3, yepes Cepsucbl 50 baHK MHbopmupyeT KnreHTa Ntobbim M3 HUMKeceayowmx cnocobos:

- nyTem HanpasneHua SMS coobueHnn Yyepes Onepatopa Ha 3aperncTpMpPoBaHHbI HOMEP;

- NyTem HanpasieHuA MHGOPMALIMM Ha aapec INEKTPOHHOMN NouTbl KnneHTa, yKasaHHbIM KnneHTom B 3aaBneHuUM uam npu
M3MeHeHUU gaHHbIx 0 KnmeHnTe B8 A60;

- nyTem oTobpaxeHusa nHdopmaumm yepes nHtepoelic Cepsncos 50.

KnneHT pomKeH camocToaTeNIbHO NPOBEPATb UCNONHEeHMe Kaxgoro 3/, 8 Tom uncne B Cepsuce AB0.

3.6. Hactoawum KnneHTt yBegomneH, 4To nepeyeHb ycnyr 60 B pa3nnyHbix Cepsucax b0 moxKeT oTmyaTtbes.
4. MNpaea u 06a3aHHOCTU CTOpPOH

4.1. baHK MmeeT NpaBso:

4.1.1.0TKa3aTb B ucnonHeHunu 3/, ecnn:

4.1.1.1. umeeTcA NoAo3peHne B HapylweHun 6e3onacHocTn ucnonb3osaHuna Cepsucos B0, 4TO MOXKET NoBaeyb yObITKM ann
baHKa nMbo KnneHTta;

4.1.1.2. KnneHtom no TpeboBaHuio baHka He npeacTaBneHbl JOKYMEHTbI, Heob6xoaumble ANA GUKCMPOBAHMA MHPOPMaLMK B
LenAx ucnonHeHus TpebosaHnin PegepanbHoro 3akoHa Ne 115-93;

4.1.1.3. B UHbIX CyYasX, NPeayCMOTPEHHbIX AEACTBYIOLWMM 3aKOHOAATEIbCTBOM PD.

4.1.2.B 04HOCTOPOHHEM NOPALKE U3MEHATb NepeyeHb U GyHKUMOHaNbHoe HanonHeHne Cepsucos AB0.

4.1.3.B cnyyae oTKasa ot ucnonHexms 3 nubopmmposaTb KaneHta nytem pasmeleHua nHdopmaumm 8 Cepsuce 460 n/mam
oTnpaBKoi SMS-coobLeHMA Ha 3aperncTpMpoBaHHbI HOMep.

4.1.4.BBOAMTb MOCTOAAHHbIE WM BPEMEHHble OrpaHuveHuMa Ha ucnonHeHue 3 KnuneHTa, nepegaBaembix NpU MOMOLLU
Cepsucos B0. O Hanmumm orpaHmyeHunii baHk nHGopmupyeT KnmeHTa nytem pasmeLleHmsa cooTBeTCTBYoWen nHdopmaumm B Cepsuce
060 o npuHATUA 3, K UICNONHEHWUIO.

4.1.5.Mo cobcTBEHHOMY YCMOTPEHUIO M3MeHATb Habop ycayr/ napametpos ycayr 8 Cepsucax ABO wn/wav npu ycnosum
nosegeHuna nHbopmaumm o6 sTom Ao ceegeHna Knnenta 8 Cepeucax 460 nprocTaHOBUTL / MOAHOCTBIO NPEKPaTUTL NpeaocTaBieHme
OUCTAHUMOHHBIX YCAYT.

4.1.6.6e3 npeaBapuTebHOro ysegomaeHus KaveHta BpeMeHHO NPUoCTaHOBUTL MM OrpaHnunTb AocTyn KaneHTa K Cepeucam
OB0 npyv Hannumm y bBaHKa MOAO03PEHWMIA, 4YTO MO MCMO/Ab3yeMOMY K/AMEHTOM KaHajly [OCTyna BO3MOMKHa MOMbITKa
HeCcaHKLMOHMPOBAaHHOMO A40CTYNa OT MMeHU KaneHTa.

4.1.7.MpurocTaHoBUTb 06CNyKMBaHMe KnneHTa B cepsucax B0 B cayyae BbiABneHus baHkom daKTta nposeaeHusa KaneHtom
COMHUTE/IbHBIX OnepaLmii ¢ ucnonbzosaHmem ICII.

4.1.8.MpMoCTaHOBUTL 0BCAYKMBAHWE KaMeHTa MNpUM HaAM4YMM NPOCPOYEHHOM 33aA0/KEHHOCTM KauveHTa no  fobbim
obasatesnbcTBam nepes BaHKOM [0 ycTpaHeHUs yKasaHHOro obcroaTenbctea. O6cayKMBaHME MOXKeET 6biTb BO306HOBNEHO BaHKOM He
nosgHee cnegytoliero paboyero gHA ¢ A4aTbl YCTPAHEHUA 0BCTOATENLCTB, MOCAYKMBLUMX A1 NPUOCTAHOB/IEHUA 06CNyKMBaHUA KaveHTa
B COOTBETCTBUM C HACTOALLMM MYHKTOM.

4.1.9.3anpawmvBatb y KaMeHTa [OKYMEHTbI, KacalowMecs OCYLLECTBAeHWA onepauuii ¢ ucnonbzosaHnem ICM u/uam
noATeepXaatolLme ceeeHuns, coobLLeHHble baHKy nNpu 3aknoYeHnn Jorosopa uam npu U3MeHeHUM NepcoHanbHbIX AaHHbIX KaneHTa.

4.2. KnueHT nmeet npaso:

4.2.1.Nonb3oBaTtbes yenyron ABO ¢ y4eToM OrpaHUYEeHUI, YCTaHOB/EHHbIX JOroBOpoOM M TEXHUYECKMMMU BO3MOMKHOCTAMM
Cepsucos AB0.

4.2.2.KoHTpOoAMpoBaTb ncnonHeHune baHkom 3.

4.2.3.MpMOCTaHOBUTb, BO30OHOBUTb (NPUMOCTAHOBNEHHbIE paHee) WAKM OTKasatbca oT Cepsucos B0, Hanpasus
cooTBeTcTBYIOLLEE 3anaBneHne yepes KLL.

4.3. baHK 0bA3aH:
4.3.1.MpepoctaBuTb KaneHty Bo3moxKHocTb goctyna K Cepsucam B0 B nopaake, npegycmotpeHHom lMNpasunamu.

4.3.2.MNpepoctaBuTb KAneHTy BO3MOMHOCTb MNOMYYEHUA aKTyasbHOW W [0CTOBEpHOW WHbOpMauMM no onepauuam,
coBepLieHHbIm ¢ 3CM, n 06 ucnonHeHnn nepeaanHHbix Knnentom 3.

4.3.3.UcnonHAatb 3/, KnneHTta B nopsaaxe, npefycmoTpeHHom lMNpasunamm.
4.4. KnueHT 0683aH:

4.4.1.06ecneumnTb XpaHeHne JlornHa un I'Iaponﬂ CI'IOC06OM, MCKAKOYaWMM A0CTyn TPEeTbUX NNL, a TakKXKe HemensleHHO
yBeAOMANATb baHK o noao3peHnn Ha UX NCNoNb30BaHNE TPETbUMU NNLLAMMN.
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4.4.2.He no3aHee AHA, cneayoLLero 3a AHeM BbiABJEHUA UAN BOSHUKHOBEHUSA CNy4YyaeB, MepeuyncneHHbIX HUXKe, HanpasBuTb B
baHK cooTBeTcTBYlOLLEE YBEAOMAEHME:!

4.4.2.1. 06 oTkase KnneHTa OT UICNO/Ib30BaHWA 3aperncTpMpoBaHHOrO HOMeEPa;

4.4.2.2. 0 cny4yasax, korgaa JloruH u Maponb, a TakKe cBeAeHUA, UCMOb3yemMble A5 YCTAaHOBAEHUA NNYHOCTU KnuneHTa,
HE3aBMCMMO OT BO/IM KAiMeHTa cTann U3BECTHbI TPETbUM INLAM;

4.4.2.3. 06 0o6HapyxKeHUn dpakTa ncnonbsosaHua Cepsucos B0 6e3 cornacua KnvexTa.

Mpw aTom, KnneHT yBegomnseT baHK cnocobom, yKasaHHbIM B OdepTe.

4.4.3.XpaHunTb B TaiiHe Maposib, He coobLWaTh ero TPETbUM IML,AM, B TOM YMCAE COTPYAHMKAam baHKa. Mcnonb3oBaHue Maponei
nponyckaetca Knanentom tonbko 8 Cepsucax AB60.

4.4.4.Cobntopatb PekomeHgaumm no 6esonacHomy ucnosib3osaHuto cepsmcos B0 (MpunoxkeHune Ne 1 k Mpasunam).
4.4.5.CamocToATeNbHO CNeAnTb 3a 06HOBIEHUAMM B COOTBETCTBYHOLLMX cepBucax: Mera®oH.baHK//InyHbi KabuHeT ABoHeHTa.

4.4.6.NMpepoctaBnATb baHKy nNo 3anpocy ceeAeHWA (OKYMeHTbI), HeobXxoaMMble ANA UCNoAHeHUA TpebosaHun PepepanbHoro
3aKkoHa Ne 115-d3, B Tom uncsie AOKYMEHTbI, yKasaHHble B . 4.1.9 Mpasun.

5. KoH¢pupaeHumanbHOCTb

5.1.6aHK NpuMHUMMaeT Bce Heobxoaumble Mepbl A8 NPeAOTBPALLEHMA HECAHKUMOHWPOBAHHOIO AOCTyNa TPEeTbUX /uL, K
KoHOUAEHUMaNbHOW MHPOPMALLMK, CBA3AHHOM C Mcnonb3oBaHnem KaneHtom Cepeucos [1B0. /liobasa MHGOpmMaLMa TaKOro poaa MoXKeT
6bITb NPeAOoCTaB/eHa TPETbUM IMLLAM HE MHaYe KaK B NOPAAKE, YCTaHOB/IEHHbIM AENCTBYIOLMM 3aKoHoAaTeIbcTBOM P® 1 [orosopom.

5.2.B cnayyasx, Korga wcnonb3oBaHwe [lapons npegnonaraet nepefadvyy KnaueHTy Kakon-nMbo KoHoUAeHUManbHOM
nHbopmaumm, baHk 06a3yeTca NPUHATL BCE HEOHOXOAMMble Mepbl OPraHM3aLMOHHOIO M TEXHMYECKOro XapaKTepa 4aa NpeAoTBpaLLeHns
[0CTyNa TPETbUX NNL, K TaKoM MHPOpMaLum 4o nepesaqn ee KaneHTy.

5.3. KnneHT cornawaetca ¢ Tem, YTO UCNONb3oBaHWE MM JlorMHa M Mapona ABNAeTCA Hag/exallMm M AOCTaTOYHbIM A/A
YCTaHOB/IEHWA €ro JIMYHOCTU M NOATBEPKAEHUA NPaBa NoNyYeHna nHdopmaumm B pamkax ycayrm 4B0.

6. OTBETCTBEHHOCTb CTOPOH
6.1. OTBeTcTBEHHOCTb baHKa:

6.1.1. baHK HeceT OTBETCTBEHHOCTb 33 HeHaA/eXKalwee npegoctasneHne Knnenty ycnyrm AbO B nopaake, ycTaHOBAEHHOM
OdepTon.

6.1.2. BaHK HeceT OTBETCTBEHHOCTb 3a COXpaHHOCTb I[ KnveHTa B TeyeHMe CpPOKa, MpPesyCMOTPEHHOrO AeNCTBYHOLWMM
3aKoHoZaTenbLCcTBoM PO.

6.2. OTBeTCTBEHHOCTb KAneHTa:
6.2.2. KNMeHT HeceT OTBETCTBEHHOCTb 32 KOHOUAEHLMANBHOCTb M COXPAHHOCTb Mapons.

6.2.5. KnneHT cornawaetca ¢ Tem, YTo BbaHK He HeceT OTBETCTBEHHOCTM 3a Kakve-nMbo asapuu, cbou unu nepeboun 8
06CcNysKMBaHUK, CBA3AHHbIE C HapyleHem B paboTe 060pyA0BaHUA, CUCTEM MOAAUM INEKTPOIHEPTUU U/UAK IMHWUI CBA3U UK ceTel,
KoTopble o6ecneynBatoTca, NOLAOTCA, SKCMAYATUPYIOTCA U/UAM 0BCAYKMBAOTCA TPETbUMU IMLLAMM.

6.2.6. KnneHT cornawaertca ¢ Tem, 4to BaHK He HeceT OTBETCTBEHHOCTM 3a Y6bITKM, MOHeceHHble KAMeHTOM B CBA3M C
ucnosnb3osaHnem ycayrv 160 (B Tom uncie y6bITKM, NOHECEHHbIE B CBA3W C HEMPAaBOMEPHbIMU AEWCTBUAMM UM 6e3aecTBUEM TPETbUX
1L, 3@ UCK/OYEHNEM YBbITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO HEMPAaBOMEPHbLIMM AeACTBUAMM Uan besaeiicTerem baHka.

6.3. baHK He HeceT OTBETCTBEHHOCTb:

6.3.1. 32 HeBbINONHEHWE, HECBOEBPEMEHHOe MWW HemnpaswuabHoe ucnonHeHwe 3[ KnueHTa, ecnn 3To 6bl10 BbI3BaHO
npegocTasaeHnem KameHTom He0CTOBEPHOW MHOOPMALMK, NOTePeit aKTyaNbHOCTU MHbOPMALMK, paHee NpefocTaBieHHo KnneHTom
M ncrnonblyemon npu Astopmsaunn KnmenTa, nnm ssogom KnveHTa HeBepHbIX AaHHbIX.

6.3.2. 3a ywepb, BO3HMKLINIA BCEeACTBME HECAHKLMOHNMPOBAHHOTO UCMO/Ib30BaHUA TPeTbMMM nLamu MNapons.

6.3.3. 32 HEBbINONHEHWE MM HeCBOEBPEeMeHHOe UcrnonHeHue 3/, KnneHTa, eciv ux UCnoiHeHue 3aBUCUT OT AeNCTBUIN TpeTbel
CTOPOHbI.

6.3.5. 3a HEBO3MOXKHOCTb NpepocTaBneHns Cepsuca B0 no HesaBucAWMM OT BaHKa 06CTOATENLCTBAM, B TOM Yucae MO
NpUYnHe HenpeaoCcTaBAeHNA baHKy CTOPOHHUMM OPraHU3aLMAMU YCAYT HeobXoaUMbIX Ans GyHKLMOHMpPoBaHWA Cepaucos [50.

6.3.6. 3a nocneacTBuA KomnpomeTtauunmn I'Iaponﬂ, a TaKXe 3a y6bITKM, noHeceHHble KnneHToM B CBA3M C HenpaBoOMepPHbIMU
AEVICTBMHMM TPeTbnx nnu.
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MpunoxeHne Nel

K MpaBunam gucTaHUMOHHOrO 6aHKOBCKOTO 06CYKUBaAHMSA

PEKOMEHAOALMN NO BE3ONACHOMY UCNOJ/Ib3OBAHUIO CEPBUCOB B0

1. OrpaHuuyeHua npu ucnonbsosaHum Cepsucos 160

1.1.0ns poctyna K Cepsucy 50 HeobxoaMm NepcoHabHbIA KOMMNbIOTEP, HOYTOYK, NAAHLIET, YCTPOUCTBO MOBWUIbHOW CBA3M
WU MHOE YCTPOMCTBO, NpegHa3HaYeHHoe 414 Bbixoaa B MHTepHeT (aanee — YCTPOMUCTBO), NOAKNIOYEHHOE K CeTU MHTepHeT.

2. Cnyyam noBbILLEHHOrO pUCKa, CBA3aHHbIe ¢ ucnonb3osaHuem Cepsuca 60

2.1.KAveHT cornawaetca Ha nojayyeHue ycayrm ¢ ucnonb3osaHnem Cepsuca B0, oco3HaBas, 4To ceTb MHTepHeT He Bcerga
ABnAetcA 6e30nacHbIM KaHaNoM CBA3M M nepedadn MHOOPMaLMM, M OCO3HAET PUCKM, CBA3AHHbIE C BO3MOMHbIM HapylleHMem
KOHOUAEHUMANBHOCTM, U UHbIE PUCKM, BO3HUKAIOLLME BCNEACTBUE MCMO/Ib30BAHMA TAKOro KaHana 4ocTyna.

2.2.baHK nHpopmupyeT KnaneHTa o cregytowmx cayyvanx NOBbILEHHOTO PUCKA, CBA3AHHbIX C Mcnonb3oBaHnem Cepsuca A0
nocpeacTBOM J0CTyna ¢ YCTponcTea:

2.2.1.Ucnonb3oBaHne Cepeuca [ABO c nomolbio YCTpolicTBa, pasmelleHHoro B obuwecTBeHHOM mecTe. B ciayvae
HEeobXoAMMOCTM TaKOro WMCNOb30BaHMA KAMEHT [AONMKEeH MaKcMmanbHO obesonacutb cebs, BbINOMHMB YycnoBUA obecneveHus
6e30nacHOCTU coemMHeHUA B ceTn MHTepHeT (n.3.3 HacToswero MpunoxeHus);

2.2.2.Kpaxa uam notepa YCTpoicTBa, B KOTOPOM ycTaHoB/AeHa SIM-kapTa, cooTBeTcTBytowWwaa ABOHEHTCKOMY HOMepY, Ha
KOTOpbIN NpuxogaT SMS-coobueHna ¢ pa3soBbiMM NAPOAAMM ANA NOATBEpPXKAEHUA onepaunin nocpeactsom Cepsuca ABO. B cayyae
NoJ03PEHUA HA Kpaxy MAM NOTepto BblleonucaHHoro Yctpoictea KameHT 06s3aH HesameanmtenbHo obpatutbcs B baHK ans
BpemeHHol 610KknpoBKKM goctyna K Cepsucy B0 (a0 BocctaHoBAeHUA SIM-KapTbl);

2.2.3.HeBbINoNHEHME ycnoBuit obecneveHmns 6e3onacHOCTM aBTOMaTU3NPOBaHHOIO paboyero mecTa (aanee -APM), c KoToporo
ocywectsasetcs goctyn B Cepsuc B0 (n.3.4.4 HacTosAwero MpunoxeHus);

2.2.4.Ucnonb3oBaHne Mapons, He COOTBETCTBYIOLLENO MUHMMANbHbIM TpPeboBaHMAM K 6e30MacHOCTM, YCTaHOB/IEHHbIX
Onepatopom ans Mera®oH.baHK//InuHoro kabuHeta AGoHeHTa.

2.2.5.NonyyeHne poctyna K Cepsucy OBO nocpeactsom 6paysepa ¢ YCTPONCTBa, COAEPKALLErO BPEAOHOCHbIN MM
MOoANDULMPOBAHHbIV KOA, @ TakkKe C YCTPOWCTB, HA KOTOPbIX Npou3BeAeHa MOAMOUKALMA CUCTEMBI C LLe/Iblo MOYYeHUs J0CTyna K
daltnoBoit cucTemMe UK UHBIX NPaB, He NPeayCMOTPEHHbIX Pa3paboTyMKaMm ONepaLNoOHHON CUCTEMDI.

3. Mepbl obecneueHuns 6esonacHocT npu nonb3osaHuu Cepsucom 60 nocpeacTteom gocryna c YcTpoicrtsa
3.1. KnneHT 0653aH UCKAOUYUTL AOCTYN TPETbUX AL, K Mapoto u JIormHy:
3.1.1.XpaHunTb Maponb 1 JIornH pasaenbHO B HEAOCTYMHbIX A5 TPETbUX UL, MeCTax.

3.1.2.He3ameanutenbHo 0b6paTuTbCA K OnepaTopy Ans CMeHbl Mapons B ciyvae NosasAeHUA NOAO03PEHUI B TOM, 4To Maponb
MOT OKa3aTbCA U3BECTEH TPETbUM ANLAM.

3.2.KnneHT 0653aH npu pabote ¢ Cepsucom B0 He nepeaaBaTb YCTPOCTBO TPETbUM JINLAM.

3.3. KnneHT pomxkeH obecneunTb 6€30MacHOCTb COeAMHEHMA B CeTU MHTEpPHET (Npu AocTyne ¢ YCTPOMCTBA, €CAn He yKa3aHo
NHoe):

3.3.1.CobcTBEHHOPYYHO HabupaTb B afpecHoi cTpoke bpaysepa agpec Mera®oH.baHK, nMbo nepexoguTb MO CCbUIKE,
pasmeLLeHHon Ha WEB-caliTe Onepatopa unn WEB-caiiTe baHka.

3.3.2.He nepexoanTb Ha caiT Mera®oH.baHK//InuHoro KabuHeta AGOHEHTA MO CCbIKAM, PAa3MELLEHHBIM B 3/IEKTPOHHbIX
NMCbMax MAKN pasMeLLeHHbIM Ha caitTax B ceTu MHTepHeT (kpome WEB-caliTa Onepatopa nan WEB-caiita baHKa).

3.4.KnneHT pomkeH obecneuntb 6e30MacHOCTb aBTOMATM3MPOBaAHHOro paboyero mecta (Zanee - APM), c KoToporo
ocyulectenseTca Aoctyn B Mera®oH.baHK//InuHbIN KabuHeT ABOHeHTa:

3.4.1.lonyckaTtb K paboTe Ha APM ToNbKO f0BEepeHHbIX AnL, obecneuntb Gprsnyeckyto 6e3onacHoCTb YCTPOMCTBA, Ha KOTOPOM
ycTtaHosneH APM.

3.4.2.Ucnonb3oBaTtb Ha APM TONbKO NLLEH3MOHHOE NporpaMmmHoe obecrneyeHue.

3.4.3.Ucnonb3oBatb APM, Ha KOTOPOM YCTaHOB/IEHA TO/IbKO OAHA OnepaLnoHHasa cucTema.
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3.4.4.PaboTaTb B onepaLmoHHON cucteme APM nog, N0KaNbHOM y4eTHOM 3aMUCbio C OrpaHMYeHHbIMM NpaBaMmM A40CTyna.

3.4.5.YcTaHoBUTL Ha APM cneuunanbHble NporpaMmHble M annapaTHble CPeacTBa 3almThl (aHTUBMPYCHOE MPOrpaMmmHoe
obecneyeHune, cpeacTea 06HapyKeHUA BPeaoHOCHbIX NPOrpamm, CPeacTBa 3almTbl MHGOPMaLMK OT BO3AENCTBMA BPEAOHOCHOIO KOAa,
NepCcoHaNbHbIN MEKCETEBOM 3KPaH), KOTOPbIE AOKHbI PEryAAPHO 06HOBAATLCS.

3.4.6.PerynapHo He pexe 1 (og4HOro) pasa B HeZe/to NPOBOAUTL NOJIHYIO aHTUBUPYCHYIO NPOBEPKY YCTpolicTea.

3.4.7.CBoeBpeMeHHO OBHOBAATb OMepauMoHHYl0 cuctemy, 6pay3epbl, aHTUBMPYC U ApPYyrMe Mporpammbl ANa 3alimTbl OT
XaKepCKMxX aTak, ycTaHOBAEHHble Ha APM.

3.4.8.Mpoun3BoanTb perynspHoe obHoBAEHWE NPOrpaMMHOro obecneyeHus, ycTaHoBAEHHOTO Ha APM.

3.4.9.3anyckatb Ha APM nporpammsbl, NOJiyYeHHble TONbKO M3 [OBEPEHHbIX WCTOYHWMKOB (0COBYl0 OnacHOCTb MOryT
npeacTaBAATb NPOrPaMMbl, NOJYYEHHbIE MO 3NEKTPOHHOM NouTe Uamn us cetn MHTepHeT). He pekomeHayeTca OTKPbIBATb U UCMO/Ib30BaTb
6e3 npoBeAeHUA COOTBETCTBYHOLMX NPOBEPOK baitsibl, NOAyYeHHble U3 0OLLEeAOCTYNHbIX CeTel nepeAayun AaHHbIX, ANA UCKIOYEHUA
NPOrpaMmHbIX 3aKNaf0K U BUPYCOB.

3.4.10. YcTaHOBUTb NAapO/IbHYIO 3aWMTY Ha BXxog, B APM 1 YcTpoicTso.

3.5.Mpu ycTaHoBKe MNapons pekomeHAyeTcs NPUAEPKUBATLCA NPaBUJ, YCTaHOBEHHbIX OnepaTopom ans MNaponei K cepsucy
Mera®oH.baHK//InuHbIN KabuHeT ABOHeHTa.

3.6.KnMeHT 06A3aH BHMMATE/NIbHO 3HAKOMWUTbLCA C  WMHPOPMAUMOHHbIMK coobleHnamn baHKa no 6esonacHocTH,
pasMelleHHbIMW Ha caitTe BaHka, Ha cTpaHuue asTopusaumm Mera®oH.baHK//InuHoro KabuHeta ABOHEHTa, HanpPaBAEHHbIMM MO
3/IeKTPOHHOM NoyTe uam nocpeactTsom SMS-coobuieHuns. Ecam nmeroTcs COMHEHUs B lOCTOBEPHOCTM agpeca oTnpaBuTens coobuieHuns,
Heobxoanmo obpatuTbea B KL,
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MpunoxkeHne Ne 4

K ODPEPTE o Bbinycke baHKkoBCcKoM KapTbl Mera®oHa u

OCyLLecTBNEHNUM pacHeTOB C €€ UCNOJ/Ib30BaHNEM

JIUMUTbI Ha coBepLUeHUe onepauuii c ucnonb3osaHmem 3CM

Tun 3CN* HenepcoHuduMLMpoBaHHOE nepcoHNULMpPOBaHHOE
ExXeHEBHbI IMMUT HA NPOBeAEHUe onepauuin 60 000 py6. 100 000 py6.
B Tom uncne:
- Bbla4ya HA/IMYHbIX AEHEXKHbIX CPeacTs 5 000 py6. 100 000 py6.
- nepesoAbl cuKame Ha KapTbl APYrMX KPeAUTHbIX 15 000 py6. 100 000 py6.
OpraHM3aunin 1 Ha 3N1EKTPOHHbIE KOLEeNbKU
- onnaTa TOBAapOB U ycayr 60 000 pyb6. 100 000 py6.
E}XemecAYHbI IMMUT Ha NpoBeAeHue onepauui 100 000 py6. 600 000 py6.
B Tom uuncne:
- Bbla4a HAZIMYHbIX AEHEXKHbIX CPeacTB 40 000 py6. 300 000 py6.
- nepesoAbl cuKapr| Ha KapTbl APYrUMX KPeAUTHbIX 40 000 py6. 300 000 py6.
opraHu3auuin
- nepeBoAbl Ha 9NEKTPOHHbIE KOLeNbKU 40 000 py6. 300 000 py6.
- onnaTa TOBapOB U ycayr 100 000 py6. 600 000 py6.

Tun 3CIM onpegensertca B cootseTcTeum ¢ n. 3.1.2.3., 3.2.2., 3.3.2. OdepTbl.
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